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                                            Irvine Ranch Water District, CA
                                    
            
                            
                    Irvine, California, United States
                
                    

        
            General Description  We are excited to announce that we are accepting applications for the position of    Water Operations Manager!      The District    Irvine Ranch Water District (IRWD) is a progressive, values-driven agency, with an international reputation for its leading-edge financial management practices, water recycling program, water use efficiency practices, water banking, urban runoff treatment, and energy generation and storage. Established in 1961 as a California Water District under the provisions of the California Water Code, IRWD is an independent special district serving central Orange County. IRWD provides high-quality drinking water, reliable sewage collection and treatment, ground-breaking recycled water programs, and environmentally sound urban runoff treatment to its customers. As an independent, not-for-profit public agency, IRWD is governed by a publicly elected five-member Board of Directors. The Board is responsible for the District's policies and decision-making. Day-to-day operations are supervised by the General Manager. Additional information can be found at the District's website: www.IRWD.com.  The Water Operations Manager, under general administrative direction, is responsible for managing, directing, and safely integrating the planning, operation and maintenance, budgeting, and personnel of the District’s water treatment facilities and distribution infrastructure.  This position receives administrative direction from and reports to the Director of Recycling Operations, directs the work of subordinate supervisors and employees assigned to the Water Operations department and is responsible for operations and federal and state regulations regarding the water treatment, production, storage, and water and recycled water distribution. As a management position, this position will also interface and coordinate with other departments and other members of the IRWD Management Team. Irvine Ranch Water District practices shared values that drive the character, culture, and capacity of our organization, and all managers are expected to champion these values.  Summary of Duties   The following is a non-exclusive list of essential duties and responsibilities. The duties listed below are intended only as illustrations of the various types of work that may be performed. The omission of specific duties does not exclude them from the position if the work is similar or related as determined by the incumbent’s supervisor.    Manage domestic and recycled water system operators in the operation and maintenance of turnouts, wells, pipelines, valves, pumps, control structures, chlorination stations, treatment plants, hydroelectric power stations and reservoirs.   Oversee the operation and management of advanced treatment systems, including but not limited to Reverse Osmosis, Nanofiltration, and Micro Filtration treatment plants.   Ability to analyze the District’s treatment facilities and implement operational changes as required to ensure safe and efficient operation.   Supervise and oversee the use of the water treatment and distribution system control and monitoring systems.   Provide input and direction on the development and administration of system reports, graphics, alarm points, control schemes, etc.   Assist in the management of the District’s groundwater pumping and imported water programs.   Provide on-going training of operators in the operation of the Supervisory Control and Data Acquisition (SCADA) systems.   Plan, organize, analyze, and evaluate domestic and recycle water system operational modes.   Plan and implement operational changes to ensure system reliability, acceptable water quality, water conservation and minimize cost of service.   Develop annual Potable Water and Recycled Water reservoir management plans to forecast usage, demands, manage reservoir elevation and storage, water supply available, and the purchase of treated and untreated water. Responsible for the implementation and updating of the plan.   Prepare various weekly, monthly, and semi-annual reports including reservoir surveillance, water, and energy usage regarding System Operations.  Prepare technical and non-technical reports on plant operations, flows, and plant parameters. Prepare and present operational plans and special studies as needed. Oversee and manage the monitoring, tracking, and historicizing of required operational and process data from SCADA and other sources needed to develop regulatory compliance and process performance reporting. This includes but is not limited to the District’s Operational database, Enterprise Asset Management software, and reporting systems (WIMS, Maximo, etc.).   Supervise major pipelines, pump station, reservoir and turnout shutdowns and tests.   Coordinate major operational changes with the Engineering, Water Recycling, and Customer Service Departments.   Safety is a key Value at IRWD, and this position will support and advocate for safe practices. Ensure appropriate safety training for work being performed by assigned staff. Ensure safety meetings (tailgates) are held bi-weekly. Conduct planned visual safety inspections and report findings to the Safety office monthly. All employees are required to notify their supervisor and the Safety Office of any sub-standard working conditions.   Train System Operators in procedures and system operations techniques, including adjustment of pressure control structures, handling of chemical systems, maintenance of system monitoring and control equipment and testing and repair of system components.  Assist in the development, administration, and enforcement of District policies and procedures as approved by the General Manager and the Board of Directors, including assisting Operations management team in the interpreting of existing and new policies and procedures.   Assist in preparation of the District’s bi-annual operating budget for Water Operations.   Preparing data for quarterly and annual O&M budget performance reporting.   Initiate requests and follow all District procurement policies for purchase of chemicals, supplies, parts, materials, tools, and equipment required to efficiently operate the department. Prepare and present justifications for large purchases of equipment as needed. Review and approve invoices for materials purchased.   Ensure an effective communications log regarding plant procedures and maintenance is maintained.   Conduct regular department meetings.   Participate in regular managerial and supervisory meetings.   Participate in the recruitment, selection, counseling, and training of employees.   Review and evaluate performance of assigned personnel on a timely basis; recommend salary adjustments, promotions, and disciplinary action for assigned staff. Review and prepare feedback comments on preliminary construction project plans from Technical Services and consulting engineering firms as needed.   Attend pre-construction and planning/design meetings for water treatment infrastructure and distribution system facilities.   Respond to emergencies and participate in the scheduled emergency standby program as needed. Responsible for all other work-related duties.   Qualifications  A combination of education and experience equivalent to a bachelor’s degree in one of the following areas: Environmental Science, Chemistry, Water Utility Science, Water Treatment, or a closely related field. Six years of progressively responsible experience in water utility systems operation and management, with four of those six years in a supervisory capacity.   Proficiency in the use of Microsoft Office suite (Excel, Word, PowerPoint), Microsoft Access, Microsoft Project, Enterprise Asset Management software (Maximo), and budgeting software is highly desirable.   LICENSES/CERTIFICATIONS:     Valid Class C California Driver's License required.  Valid Grade T4 Water Treatment Operator Certificate issued by the State of California State Water Resources Control Board required. Selected candidate must be able to obtain a valid T5 W ater Treatment Operator Certificate issued by the State of California State Water Resources Control Board within twenty-four (24) months from the date of appointment.   Valid Grade D5 Water Distribution Operator Certificate issued by the State of California State Water Resources Control Board preferred. Selected candidate must be able to obtain a valid D5 W ater Distribution Operator Certificate issued by the State of California State Water Resources Control Board within twenty-four (24) months from the date of appointment.     Additional Information    IRWD Corporate Values    Irvine Ranch Water District believes that its values drive the character, culture, and capacity of our organization. IRWD was built on values, and we weave them into the fabric of everything we do. Values are the ingredients in our recipe for both institutional and individual success. They are a code of conduct to promote positive outcomes for others and ourselves. They are more than words on a wall or a website. We live by them every day. We pledge to keep them relevant in an ever-changing world.  IRWD's employees enjoy working in a safe, supportive, and nurturing environment where they form strong bonds with fellow employees. To ensure effective communication and promote a collaborative team environment, employees report to work each day in the office or in the field, depending on their positions.    The physical and mental demands described below are representative of those that must be met by employees to successfully perform the essential functions of this class. Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.     Language Ability and Interpersonal Communication  Ability to communicate effectively with all levels of office/field employees and management. Represent District in a professional manner when dealing with outside suppliers and customers. Ability to explain, demonstrate and clarify to others within well established policies, procedures and standards, as well as the ability to follow specific instructions and respond to simple and difficult requests from others.    Mathematical Ability  Ability to add, subtract, multiply, divide and calculate percentages, fractions and decimals.    Judgment and Situational Reasoning Ability  Ability to use good personal judgment and discretion in performing all job functions. Must be self-motivated and have excellent oral/written communication skills. Must be organized with the ability to multi-task and make decisions independently.   Physical Requirements  Will lift 80 pounds on a routine basis. Must be certified annually to wear respiratory equipment. Must be clean shaven such that any facial hair does not interfere with the fit of self-contained breathing apparatus.    Environmental Adaptability  Noise level may be higher than the typical office environment. Ability to work in an environment which may expose employee to hazardous materials and environment.  IRWD offers a comprehensive benefits package for eligible employees and their eligible dependents. These benefits include the following: retirement benefits; medical, dental, vision, and life insurance; anda variety of other benefits. Benefits may vary based on employment status. This benefits overview is intended to be a summary, is not intended to be all-inclusive,and may not be applicable to all employees.   Retirement   Employees hired on or after January 1, 2013:  The District, in compliance with the California Public Employees' Pension Reform Act of 2012 (PEPRA), implemented a third tier for new employees hired on or after January 1, 2013. New employees hired on or after January 1, 2013 who have not been in PERS membership or in membership with a reciprocal retirement system within 6 months of hire date will receive benefits under the California Public Employees Retirement System at a 2 percent at age 62 formula. This formula gradually increases to a maximum benefits of 2.5 percent at age 67. Final compensation calculations will be based on the highest three-year average of regular recurring pay. The District pays the employer's share of these costs. The employee share of the pension cost of 7.50% is paid in full by the employees hired under this formula.   Employees hired on or after September 29, 2012 or "Classic" PERS members hired on or after January 1, 2013:  On September 24, 2012, the IRWD Board of Directors approved the addition of a second tier to the CalPERS retirement benefits. New employees hired on or after September 29th through December 31, 2012, and employees hired on or after January 1, 2013 who have been in PERS membership or in membership with a reciprocal retirement system, will receive benefits under the California Public Employees Retirement System at 2 percent at age 60 formula. This formula gradually increases to a maximum benefit of 2.418% at age 63. The District pays the employer share of these costs and the employee share of the pension cost of 7% is paid in full by the employees hired under this formula. Final retirement compensation calculations are based on the highest three-year average of regular, recurring pay.  IRWDdoes not participate or pay into Social Security except for the Medicare portion.   Medical Insurance  IRWD contracts with CalPERS for medical insurance coverage. Employees may elect coverage from a variety of PPO and HMO plans. The employee and District contribution for health insurance varies by plan.Coverage is effective the first day of the month following the date of hire.   Dental Insurance  IRWD contracts with Delta Dental for dental coverage.IRWD pays 100% of the premium for dental coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Vision Insurance  IRWD contracts with the EyeMed for vision coverage. IRWD pays 100% of the premium for vision coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Life Insurance  Elgible employees are provided with life insurance coverage equal to three or four times their annual salary, depending on their level of compensation. Eligible dependents are also covered for a flat benefit amount. Coverage is effective the first day of the month following the date of hire.   Deferred Compensation  Participation in adeferred compensation plan is available through Empower Retirement. Enrollment is voluntary and contributions are employee-paid and subject to IRS limits. The District matches employee contributions up to 3% of base pay after 1 year of employment.   Paid Vacation  Eligible employees begin accruing vacation benefits at the rate of 80 hours per year for the first 5 years of employment and are eligible to use paid vacation time after 6 months of employment. Employees accrue 120 hours per year after 5 years of employment and 160 hours per year after 10 years of employment.   Paid Holidays  The District offers 11 scheduled paid holidaysplus one personal holiday per year.   Sick Leave  Eligible employees accrue 96 hours of sick leave annually.   Flexible Spending Accounts  Eligible employees may elect to participate in the District's Flex Advantage program. This program allows employees to deposit pre-tax dollars into special accounts to be used for a variety of purposes, including paying for qualified miscellaneous health care expenses and dependent care expenses. IRWD contracts with a third party administer to process payments from employee accounts using claim forms or a Flex Spending debit card.   Educational Assistance  The District will share in the pre-approved educational costs of tuition and books for employees who wish to attend college or take certification classes.
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        General Description  We are excited to announce that we are accepting applications for the position of    Water Operations Manager!      The District    Irvine Ranch Water District (IRWD) is a progressive, values-driven agency, with an international reputation for its leading-edge financial management practices, water recycling program, water use efficiency practices, water banking, urban runoff treatment, and energy generation and storage. Established in 1961 as a California Water District under the provisions of the California Water Code, IRWD is an independent special district serving central Orange County. IRWD provides high-quality drinking water, reliable sewage collection and treatment, ground-breaking recycled water programs, and environmentally sound urban runoff treatment to its customers. As an independent, not-for-profit public agency, IRWD is governed by a publicly elected five-member Board of Directors. The Board is responsible for the District's policies and decision-making. Day-to-day operations are supervised by the General Manager. Additional information can be found at the District's website: www.IRWD.com.  The Water Operations Manager, under general administrative direction, is responsible for managing, directing, and safely integrating the planning, operation and maintenance, budgeting, and personnel of the District’s water treatment facilities and distribution infrastructure.  This position receives administrative direction from and reports to the Director of Recycling Operations, directs the work of subordinate supervisors and employees assigned to the Water Operations department and is responsible for operations and federal and state regulations regarding the water treatment, production, storage, and water and recycled water distribution. As a management position, this position will also interface and coordinate with other departments and other members of the IRWD Management Team. Irvine Ranch Water District practices shared values that drive the character, culture, and capacity of our organization, and all managers are expected to champion these values.  Summary of Duties   The following is a non-exclusive list of essential duties and responsibilities. The duties listed below are intended only as illustrations of the various types of work that may be performed. The omission of specific duties does not exclude them from the position if the work is similar or related as determined by the incumbent’s supervisor.    Manage domestic and recycled water system operators in the operation and maintenance of turnouts, wells, pipelines, valves, pumps, control structures, chlorination stations, treatment plants, hydroelectric power stations and reservoirs.   Oversee the operation and management of advanced treatment systems, including but not limited to Reverse Osmosis, Nanofiltration, and Micro Filtration treatment plants.   Ability to analyze the District’s treatment facilities and implement operational changes as required to ensure safe and efficient operation.   Supervise and oversee the use of the water treatment and distribution system control and monitoring systems.   Provide input and direction on the development and administration of system reports, graphics, alarm points, control schemes, etc.   Assist in the management of the District’s groundwater pumping and imported water programs.   Provide on-going training of operators in the operation of the Supervisory Control and Data Acquisition (SCADA) systems.   Plan, organize, analyze, and evaluate domestic and recycle water system operational modes.   Plan and implement operational changes to ensure system reliability, acceptable water quality, water conservation and minimize cost of service.   Develop annual Potable Water and Recycled Water reservoir management plans to forecast usage, demands, manage reservoir elevation and storage, water supply available, and the purchase of treated and untreated water. Responsible for the implementation and updating of the plan.   Prepare various weekly, monthly, and semi-annual reports including reservoir surveillance, water, and energy usage regarding System Operations.  Prepare technical and non-technical reports on plant operations, flows, and plant parameters. Prepare and present operational plans and special studies as needed. Oversee and manage the monitoring, tracking, and historicizing of required operational and process data from SCADA and other sources needed to develop regulatory compliance and process performance reporting. This includes but is not limited to the District’s Operational database, Enterprise Asset Management software, and reporting systems (WIMS, Maximo, etc.).   Supervise major pipelines, pump station, reservoir and turnout shutdowns and tests.   Coordinate major operational changes with the Engineering, Water Recycling, and Customer Service Departments.   Safety is a key Value at IRWD, and this position will support and advocate for safe practices. Ensure appropriate safety training for work being performed by assigned staff. Ensure safety meetings (tailgates) are held bi-weekly. Conduct planned visual safety inspections and report findings to the Safety office monthly. All employees are required to notify their supervisor and the Safety Office of any sub-standard working conditions.   Train System Operators in procedures and system operations techniques, including adjustment of pressure control structures, handling of chemical systems, maintenance of system monitoring and control equipment and testing and repair of system components.  Assist in the development, administration, and enforcement of District policies and procedures as approved by the General Manager and the Board of Directors, including assisting Operations management team in the interpreting of existing and new policies and procedures.   Assist in preparation of the District’s bi-annual operating budget for Water Operations.   Preparing data for quarterly and annual O&M budget performance reporting.   Initiate requests and follow all District procurement policies for purchase of chemicals, supplies, parts, materials, tools, and equipment required to efficiently operate the department. Prepare and present justifications for large purchases of equipment as needed. Review and approve invoices for materials purchased.   Ensure an effective communications log regarding plant procedures and maintenance is maintained.   Conduct regular department meetings.   Participate in regular managerial and supervisory meetings.   Participate in the recruitment, selection, counseling, and training of employees.   Review and evaluate performance of assigned personnel on a timely basis; recommend salary adjustments, promotions, and disciplinary action for assigned staff. Review and prepare feedback comments on preliminary construction project plans from Technical Services and consulting engineering firms as needed.   Attend pre-construction and planning/design meetings for water treatment infrastructure and distribution system facilities.   Respond to emergencies and participate in the scheduled emergency standby program as needed. Responsible for all other work-related duties.   Qualifications  A combination of education and experience equivalent to a bachelor’s degree in one of the following areas: Environmental Science, Chemistry, Water Utility Science, Water Treatment, or a closely related field. Six years of progressively responsible experience in water utility systems operation and management, with four of those six years in a supervisory capacity.   Proficiency in the use of Microsoft Office suite (Excel, Word, PowerPoint), Microsoft Access, Microsoft Project, Enterprise Asset Management software (Maximo), and budgeting software is highly desirable.   LICENSES/CERTIFICATIONS:     Valid Class C California Driver's License required.  Valid Grade T4 Water Treatment Operator Certificate issued by the State of California State Water Resources Control Board required. Selected candidate must be able to obtain a valid T5 W ater Treatment Operator Certificate issued by the State of California State Water Resources Control Board within twenty-four (24) months from the date of appointment.   Valid Grade D5 Water Distribution Operator Certificate issued by the State of California State Water Resources Control Board preferred. Selected candidate must be able to obtain a valid D5 W ater Distribution Operator Certificate issued by the State of California State Water Resources Control Board within twenty-four (24) months from the date of appointment.     Additional Information    IRWD Corporate Values    Irvine Ranch Water District believes that its values drive the character, culture, and capacity of our organization. IRWD was built on values, and we weave them into the fabric of everything we do. Values are the ingredients in our recipe for both institutional and individual success. They are a code of conduct to promote positive outcomes for others and ourselves. They are more than words on a wall or a website. We live by them every day. We pledge to keep them relevant in an ever-changing world.  IRWD's employees enjoy working in a safe, supportive, and nurturing environment where they form strong bonds with fellow employees. To ensure effective communication and promote a collaborative team environment, employees report to work each day in the office or in the field, depending on their positions.    The physical and mental demands described below are representative of those that must be met by employees to successfully perform the essential functions of this class. Reasonable accommodations may be made to enable individuals with disabilities to perform essential functions.     Language Ability and Interpersonal Communication  Ability to communicate effectively with all levels of office/field employees and management. Represent District in a professional manner when dealing with outside suppliers and customers. Ability to explain, demonstrate and clarify to others within well established policies, procedures and standards, as well as the ability to follow specific instructions and respond to simple and difficult requests from others.    Mathematical Ability  Ability to add, subtract, multiply, divide and calculate percentages, fractions and decimals.    Judgment and Situational Reasoning Ability  Ability to use good personal judgment and discretion in performing all job functions. Must be self-motivated and have excellent oral/written communication skills. Must be organized with the ability to multi-task and make decisions independently.   Physical Requirements  Will lift 80 pounds on a routine basis. Must be certified annually to wear respiratory equipment. Must be clean shaven such that any facial hair does not interfere with the fit of self-contained breathing apparatus.    Environmental Adaptability  Noise level may be higher than the typical office environment. Ability to work in an environment which may expose employee to hazardous materials and environment.  IRWD offers a comprehensive benefits package for eligible employees and their eligible dependents. These benefits include the following: retirement benefits; medical, dental, vision, and life insurance; anda variety of other benefits. Benefits may vary based on employment status. This benefits overview is intended to be a summary, is not intended to be all-inclusive,and may not be applicable to all employees.   Retirement   Employees hired on or after January 1, 2013:  The District, in compliance with the California Public Employees' Pension Reform Act of 2012 (PEPRA), implemented a third tier for new employees hired on or after January 1, 2013. New employees hired on or after January 1, 2013 who have not been in PERS membership or in membership with a reciprocal retirement system within 6 months of hire date will receive benefits under the California Public Employees Retirement System at a 2 percent at age 62 formula. This formula gradually increases to a maximum benefits of 2.5 percent at age 67. Final compensation calculations will be based on the highest three-year average of regular recurring pay. The District pays the employer's share of these costs. The employee share of the pension cost of 7.50% is paid in full by the employees hired under this formula.   Employees hired on or after September 29, 2012 or "Classic" PERS members hired on or after January 1, 2013:  On September 24, 2012, the IRWD Board of Directors approved the addition of a second tier to the CalPERS retirement benefits. New employees hired on or after September 29th through December 31, 2012, and employees hired on or after January 1, 2013 who have been in PERS membership or in membership with a reciprocal retirement system, will receive benefits under the California Public Employees Retirement System at 2 percent at age 60 formula. This formula gradually increases to a maximum benefit of 2.418% at age 63. The District pays the employer share of these costs and the employee share of the pension cost of 7% is paid in full by the employees hired under this formula. Final retirement compensation calculations are based on the highest three-year average of regular, recurring pay.  IRWDdoes not participate or pay into Social Security except for the Medicare portion.   Medical Insurance  IRWD contracts with CalPERS for medical insurance coverage. Employees may elect coverage from a variety of PPO and HMO plans. The employee and District contribution for health insurance varies by plan.Coverage is effective the first day of the month following the date of hire.   Dental Insurance  IRWD contracts with Delta Dental for dental coverage.IRWD pays 100% of the premium for dental coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Vision Insurance  IRWD contracts with the EyeMed for vision coverage. IRWD pays 100% of the premium for vision coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Life Insurance  Elgible employees are provided with life insurance coverage equal to three or four times their annual salary, depending on their level of compensation. Eligible dependents are also covered for a flat benefit amount. Coverage is effective the first day of the month following the date of hire.   Deferred Compensation  Participation in adeferred compensation plan is available through Empower Retirement. Enrollment is voluntary and contributions are employee-paid and subject to IRS limits. The District matches employee contributions up to 3% of base pay after 1 year of employment.   Paid Vacation  Eligible employees begin accruing vacation benefits at the rate of 80 hours per year for the first 5 years of employment and are eligible to use paid vacation time after 6 months of employment. Employees accrue 120 hours per year after 5 years of employment and 160 hours per year after 10 years of employment.   Paid Holidays  The District offers 11 scheduled paid holidaysplus one personal holiday per year.   Sick Leave  Eligible employees accrue 96 hours of sick leave annually.   Flexible Spending Accounts  Eligible employees may elect to participate in the District's Flex Advantage program. This program allows employees to deposit pre-tax dollars into special accounts to be used for a variety of purposes, including paying for qualified miscellaneous health care expenses and dependent care expenses. IRWD contracts with a third party administer to process payments from employee accounts using claim forms or a Flex Spending debit card.   Educational Assistance  The District will share in the pre-approved educational costs of tuition and books for employees who wish to attend college or take certification classes.
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                                            City of Austin, TX
                                    
            
                            
                    Austin, TX, United States
                
                    

        
            Minimum Qualifications      Graduation with a Bachelor’s degree from an accredited college or university in a related field, plus six (6) years of relevant experience, including three (3) years of experience in a lead or supervisory capacity. OR      Graduation with a Master’s degree from an accredited university in a related field, plus four (4) years of relevant experience, including two (2) years of experience in a lead or supervisory capacity.     Licenses or Certifications:    Valid Class C Driver License.  Notes to Applicants  Austin Public Library is looking for an energetic and forward-thinking Regional Branch Operations Manager to reach and engage communities in a library system of twenty-three locations.  The Austin Metro Area has a population of around 2.4 million and Austin is the tenth largest city in the country. Austin consistently ranks highly for business, entertainment, and quality of life. Austin Public Library consists of the Central Library, Austin History Center, twenty branches, and the Recycled Reads bookstore with nearly 500 employees.  As one of two Regional Branch Operations Managers, you will oversee staff and daily operations for ten branches and the bookstore. Candidates should be experienced in outreach and community engagement with forward-thinking ideas to promote library services and resources to underserved communities. Applicants should have extensive experience leading and engaging staff. The ideal candidate should be experienced in working with culturally diverse communities, have a strong working knowledge of process improvement, and be skilled at personnel management.    APPLICATION INFORMATION :      A detailed and complete job application is   REQUIRED  and helps us evaluate your qualifications. In completing your job application, please be sure to provide a   COMPLETE   employment history regarding any relevant experience that you would like for us to consider. This information will also be used to determine base pay in the event that you are selected for this position.   NOTE :  A cover letter and/or resume will   NOT   be used to substitute for an incomplete job application.   Please understand that your job application will be used to measure or assess your written communication skills, including grammar, punctuation, and spelling, in helping us screen applications and determine candidates to be interviewed.   All new employees are required to attend City of Austin and Austin Public Library training as scheduled and should arrange their outside schedules to accommodate such training.   The Austin Public Library reserves the right to close posted positions prior to the advertised close date, based on recruitment strategies and business needs.   Working with the City of Austin provides a number of health and welfare benefits such as low-cost medical, dental, vision, paid leave time, a highly competitive retirement plan, training opportunities, and more. Please click   HERE   for more information.     If you are selected as a top candidate:     If you are identified as a top candidate and are in the military or a veteran, you will need to provide a copy of your  DD-214  before confirming a start date.       WORK HOURS :    Work hours may include after-hours, holidays, and weekend work depending on operational needs.   Driving Requirement:    This position requires a valid Texas Driver’s License or the ability to acquire one by your hire date. External New Hires must meet the  City of Austin’s Driver Record Evaluation ( DRE ) requisite  . To be considered for a driving position, applicants cannot have more than three moving violations or a total of six Driver Record Evaluation points within a period of thirty-six (36) months.  Pay Range  $33.05 - $42.14  Hours  Full-Time (40-hours) Monday through Friday: 8:00 a.m. - 5:00 p.m.  Hours will vary to include occasional nights, weekends, and extended workdays.  Job Close Date 04/12/2024 Type of Posting External Department Austin Public Library Regular/Temporary Regular Grant Funded or Pooled Position Not Applicable Category Professional Location Various locations at the Austin Public Library. Preferred Qualifications    Proven ability to motivate and inspire diverse teams to deliver exceptional customer service.   Skilled in building cohesive work teams, fostering rapport, and effective conflict resolution.   Demonstrated experience in evaluating operations in a multi-branch library system, implementing corrective solutions, and driving process improvement.   Experience developing and implementing innovative strategies to promote library services and resources.   Ability to travel to multiple library locations throughout the workday.    Duties, Functions and Responsibilities   Essential duties and functions, pursuant to the Americans with Disabilities Act, may include the following. Other related duties may be assigned.   Participates in the development of short- and long-term plans for the regional branches. Develops goals, plans, programs, services, and procedures for library branches. Oversees designated administrative activities and prepares administrative reports and statistics for library branches. Determines needs of assigned library branches based on local customers’ needs and recommendations. Develops and implements programs, services, and special events to promote use of library branch resources and facilities. Speaks with community groups and non-profit organizations to promote use of the library branches. Enforces personnel rules, regulations, and work standards. Advises library staff on procedures and issues, including selection, collection development, reference, cataloging and classification, processing, intellectual freedom, and preservation. Develops, interprets, and explains policies to public and staff. Coordinates outreach programs of library branches. Works or travels to several locations and serves on library-wide committees and task forces. Manages selection of Library materials and reference services for library branches. Assists in the development and preparation of branch services budget. Develops projections of resources and personnel necessary to meet established goals and objectives. Evaluates and determines priorities on equipment, furniture, or supplies. Submits budget proposals for approval. Monitors and approves expenditures of appropriations in consultation with Customer Access. Assists in writing and monitoring contracts.    Responsibilities - Supervision and/or Leadership Exercised:  Responsible for the full range of supervisory activities including selection, training, evaluation, counseling, and recommendation for dismissal.  Knowledge, Skills and Abilities   Must possess required knowledge, skills, abilities, and experience and be able to explain and demonstrate, with or without reasonable accommodations, that the essential functions of the job can be performed.      Knowledge of reference tools and procedures, collection development skills, and trends.   Knowledge of fiscal planning and budget preparation.   Knowledge of equity, diversity, and inclusion principles and practices in libraries.   Knowledge of Federal, State, and Local laws.   Knowledge of City practices, policies, and procedures.   Knowledge of supervisory and managerial techniques and principles.   Skill in oral and written communication.   Skill in handling multiple tasks and prioritization.   Skill in using computers and related software, including Microsoft Office products.   Skill in data analysis and problem solving.   Skill in planning and organizing.   Ability to forecast public demand for services.   Ability to stay abreast of library trends.   Ability to establish and maintain good working relationships with other City employees and the public.   Ability to provide high-level customer service.   Ability to work with people of diverse backgrounds.    Criminal Background Investigation This position has been approved for a Criminal Background Investigation. EEO/ADA  City of Austin is committed to compliance with the Americans with Disabilities Act. If you require reasonable accommodation during the application process or have a question regarding an essential job function, please call (512) 974-3210 or Texas Relay by dialing 7-1-1.  The City of Austin will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, gender identity, age, religion, veteran status, disability, or sexual orientation. In addition, the City will not discriminate in employment decisions on the basis of an individual’s AIDS , AIDS Related Complex, or HIV status; nor will the City discriminate against individuals who are perceived to be at risk of HIV infection, or who associate with individuals who are believed to be at risk.  Information For City Employees: If you are an employee within the department, are in good standing and meet both the minimum and preferred qualifications, then you will receive an initial interview.   Supplemental Questions  Required fields are indicated with an asterisk (*).    * Graduation with a Bachelor’s degree from an accredited college or university in a related field, plus six (6) years of relevant experience, including three (3) years of experience in a lead or supervisory capacity. OR Graduation with a Master’s degree from an accredited university in a related field, plus four (4) years of relevant experience, including two (2) years of experience in a lead or supervisory capacity.    Yes   No      * This position requires a criminal background check. By selecting the following, you are acknowledging that you understand if you are selected as a top candidate for this position, you will need a successful Criminal Background Investigation (CBI) to be hired.    I acknowledge and understand this position requires a Criminal Background Investigation (CBI).       * This position requires a Valid Class C Driver License. Do you have a Valid Class C Driver License or if selected for this position, do you have the ability to acquire a Valid Class C Driver License by your hire date?    Yes   No      * The City of Austin Driver Eligibility Standards require that External New Hires meet the City’s Driver Record Evaluation (DRE) requisite. To be considered for a driving position, applicants cannot have more than three moving violations or a total of six Driver Record Evaluation points within a period of thirty-six (36) months. Do you meet this requirement?    Yes   No      * What is the highest level of management experience you have?    Lead   Supervisor   Manager   Senior Manager      * Describe your experience managing direct reports: (hiring, training, developing, managing performance, motivating, team building, conflict management, etc.).  (Open Ended Question)    * Do you have experience in planning, implementing, and evaluating library operations in a multi-branch system?  (Open Ended Question)    * Please describe your experience in conflict resolution and resolving issues with staff performance and behavior.  (Open Ended Question)    * Describe your experience with both the development and implementation of innovative and equitable engagement strategies which target diverse customers and groups.  (Open Ended Question)    * This position may work at other library locations to meet business needs; therefore, a valid operator's license and use of a personal vehicle is required. Do you meet this minimum requirement with or without accommodations?    Yes   No      * My job application is detailed and complete, and I understand that if I am selected as the top candidate for this particular job, my salary will be determined based on the experience submitted on my job application.    Yes   No       Optional & Required Documents  Required Documents Cover Letter Resume Optional Documents
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        Minimum Qualifications      Graduation with a Bachelor’s degree from an accredited college or university in a related field, plus six (6) years of relevant experience, including three (3) years of experience in a lead or supervisory capacity. OR      Graduation with a Master’s degree from an accredited university in a related field, plus four (4) years of relevant experience, including two (2) years of experience in a lead or supervisory capacity.     Licenses or Certifications:    Valid Class C Driver License.  Notes to Applicants  Austin Public Library is looking for an energetic and forward-thinking Regional Branch Operations Manager to reach and engage communities in a library system of twenty-three locations.  The Austin Metro Area has a population of around 2.4 million and Austin is the tenth largest city in the country. Austin consistently ranks highly for business, entertainment, and quality of life. Austin Public Library consists of the Central Library, Austin History Center, twenty branches, and the Recycled Reads bookstore with nearly 500 employees.  As one of two Regional Branch Operations Managers, you will oversee staff and daily operations for ten branches and the bookstore. Candidates should be experienced in outreach and community engagement with forward-thinking ideas to promote library services and resources to underserved communities. Applicants should have extensive experience leading and engaging staff. The ideal candidate should be experienced in working with culturally diverse communities, have a strong working knowledge of process improvement, and be skilled at personnel management.    APPLICATION INFORMATION :      A detailed and complete job application is   REQUIRED  and helps us evaluate your qualifications. In completing your job application, please be sure to provide a   COMPLETE   employment history regarding any relevant experience that you would like for us to consider. This information will also be used to determine base pay in the event that you are selected for this position.   NOTE :  A cover letter and/or resume will   NOT   be used to substitute for an incomplete job application.   Please understand that your job application will be used to measure or assess your written communication skills, including grammar, punctuation, and spelling, in helping us screen applications and determine candidates to be interviewed.   All new employees are required to attend City of Austin and Austin Public Library training as scheduled and should arrange their outside schedules to accommodate such training.   The Austin Public Library reserves the right to close posted positions prior to the advertised close date, based on recruitment strategies and business needs.   Working with the City of Austin provides a number of health and welfare benefits such as low-cost medical, dental, vision, paid leave time, a highly competitive retirement plan, training opportunities, and more. Please click   HERE   for more information.     If you are selected as a top candidate:     If you are identified as a top candidate and are in the military or a veteran, you will need to provide a copy of your  DD-214  before confirming a start date.       WORK HOURS :    Work hours may include after-hours, holidays, and weekend work depending on operational needs.   Driving Requirement:    This position requires a valid Texas Driver’s License or the ability to acquire one by your hire date. External New Hires must meet the  City of Austin’s Driver Record Evaluation ( DRE ) requisite  . To be considered for a driving position, applicants cannot have more than three moving violations or a total of six Driver Record Evaluation points within a period of thirty-six (36) months.  Pay Range  $33.05 - $42.14  Hours  Full-Time (40-hours) Monday through Friday: 8:00 a.m. - 5:00 p.m.  Hours will vary to include occasional nights, weekends, and extended workdays.  Job Close Date 04/12/2024 Type of Posting External Department Austin Public Library Regular/Temporary Regular Grant Funded or Pooled Position Not Applicable Category Professional Location Various locations at the Austin Public Library. Preferred Qualifications    Proven ability to motivate and inspire diverse teams to deliver exceptional customer service.   Skilled in building cohesive work teams, fostering rapport, and effective conflict resolution.   Demonstrated experience in evaluating operations in a multi-branch library system, implementing corrective solutions, and driving process improvement.   Experience developing and implementing innovative strategies to promote library services and resources.   Ability to travel to multiple library locations throughout the workday.    Duties, Functions and Responsibilities   Essential duties and functions, pursuant to the Americans with Disabilities Act, may include the following. Other related duties may be assigned.   Participates in the development of short- and long-term plans for the regional branches. Develops goals, plans, programs, services, and procedures for library branches. Oversees designated administrative activities and prepares administrative reports and statistics for library branches. Determines needs of assigned library branches based on local customers’ needs and recommendations. Develops and implements programs, services, and special events to promote use of library branch resources and facilities. Speaks with community groups and non-profit organizations to promote use of the library branches. Enforces personnel rules, regulations, and work standards. Advises library staff on procedures and issues, including selection, collection development, reference, cataloging and classification, processing, intellectual freedom, and preservation. Develops, interprets, and explains policies to public and staff. Coordinates outreach programs of library branches. Works or travels to several locations and serves on library-wide committees and task forces. Manages selection of Library materials and reference services for library branches. Assists in the development and preparation of branch services budget. Develops projections of resources and personnel necessary to meet established goals and objectives. Evaluates and determines priorities on equipment, furniture, or supplies. Submits budget proposals for approval. Monitors and approves expenditures of appropriations in consultation with Customer Access. Assists in writing and monitoring contracts.    Responsibilities - Supervision and/or Leadership Exercised:  Responsible for the full range of supervisory activities including selection, training, evaluation, counseling, and recommendation for dismissal.  Knowledge, Skills and Abilities   Must possess required knowledge, skills, abilities, and experience and be able to explain and demonstrate, with or without reasonable accommodations, that the essential functions of the job can be performed.      Knowledge of reference tools and procedures, collection development skills, and trends.   Knowledge of fiscal planning and budget preparation.   Knowledge of equity, diversity, and inclusion principles and practices in libraries.   Knowledge of Federal, State, and Local laws.   Knowledge of City practices, policies, and procedures.   Knowledge of supervisory and managerial techniques and principles.   Skill in oral and written communication.   Skill in handling multiple tasks and prioritization.   Skill in using computers and related software, including Microsoft Office products.   Skill in data analysis and problem solving.   Skill in planning and organizing.   Ability to forecast public demand for services.   Ability to stay abreast of library trends.   Ability to establish and maintain good working relationships with other City employees and the public.   Ability to provide high-level customer service.   Ability to work with people of diverse backgrounds.    Criminal Background Investigation This position has been approved for a Criminal Background Investigation. EEO/ADA  City of Austin is committed to compliance with the Americans with Disabilities Act. If you require reasonable accommodation during the application process or have a question regarding an essential job function, please call (512) 974-3210 or Texas Relay by dialing 7-1-1.  The City of Austin will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, gender identity, age, religion, veteran status, disability, or sexual orientation. In addition, the City will not discriminate in employment decisions on the basis of an individual’s AIDS , AIDS Related Complex, or HIV status; nor will the City discriminate against individuals who are perceived to be at risk of HIV infection, or who associate with individuals who are believed to be at risk.  Information For City Employees: If you are an employee within the department, are in good standing and meet both the minimum and preferred qualifications, then you will receive an initial interview.   Supplemental Questions  Required fields are indicated with an asterisk (*).    * Graduation with a Bachelor’s degree from an accredited college or university in a related field, plus six (6) years of relevant experience, including three (3) years of experience in a lead or supervisory capacity. OR Graduation with a Master’s degree from an accredited university in a related field, plus four (4) years of relevant experience, including two (2) years of experience in a lead or supervisory capacity.    Yes   No      * This position requires a criminal background check. By selecting the following, you are acknowledging that you understand if you are selected as a top candidate for this position, you will need a successful Criminal Background Investigation (CBI) to be hired.    I acknowledge and understand this position requires a Criminal Background Investigation (CBI).       * This position requires a Valid Class C Driver License. Do you have a Valid Class C Driver License or if selected for this position, do you have the ability to acquire a Valid Class C Driver License by your hire date?    Yes   No      * The City of Austin Driver Eligibility Standards require that External New Hires meet the City’s Driver Record Evaluation (DRE) requisite. To be considered for a driving position, applicants cannot have more than three moving violations or a total of six Driver Record Evaluation points within a period of thirty-six (36) months. Do you meet this requirement?    Yes   No      * What is the highest level of management experience you have?    Lead   Supervisor   Manager   Senior Manager      * Describe your experience managing direct reports: (hiring, training, developing, managing performance, motivating, team building, conflict management, etc.).  (Open Ended Question)    * Do you have experience in planning, implementing, and evaluating library operations in a multi-branch system?  (Open Ended Question)    * Please describe your experience in conflict resolution and resolving issues with staff performance and behavior.  (Open Ended Question)    * Describe your experience with both the development and implementation of innovative and equitable engagement strategies which target diverse customers and groups.  (Open Ended Question)    * This position may work at other library locations to meet business needs; therefore, a valid operator's license and use of a personal vehicle is required. Do you meet this minimum requirement with or without accommodations?    Yes   No      * My job application is detailed and complete, and I understand that if I am selected as the top candidate for this particular job, my salary will be determined based on the experience submitted on my job application.    Yes   No       Optional & Required Documents  Required Documents Cover Letter Resume Optional Documents
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             Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW      Position Summary    Reporting to the Dean of the University Library (with a dotted line to relationship to the Provost’s Office), the Business Operations Manager is a member of the Library’s management team who fully participates in financial and human resource decisions. The Business Operations Manager expertly guides actions taken and participates in complex management decisions relating to and impacting budget, finance, human resources, library projects, strategic planning, assessment, and operations. This Business Operations Manager interprets and implements CSU and SDSU policies/procedures and makes recommendations for the creation/update of the library’s own internal policies while serving as the liaison to Academic Affairs, Business and Financial Affairs, Human Resources/Labor and Employee Relations, Faculty Advancement, Legal and Student Health Services on all finance and human resource matters. The Business Operations Manager guides the management team through decisions to strategically reach the most effective and efficient outcomes from both the financial and human resource perspective and oversee library operations in a shared services environment.   The Business Operations Manager completes all aspects of the library’s nearly $11.0 million budget. The incumbent manages library finances and resources throughout the year across multiple funds, e.g., university operating fund (state), library student use fee, over forty foundation funds, and grants. The Business Operations Manager provides complex financial analysis and reporting for the dean and management team, assessing and evaluating the impact of resource allocations to advise library strategies. The Business Operations Manager staff in the budget, financial reporting and analysis, procurement, student payroll, and travel. With an eye towards continuous process improvement, the Business Operations Manager collaborates within all levels of the library and across the institution to leverage the shared services structure to optimize efficient operations while implementing library and campus policies.   The Business Operations Manager expertly guides actions in all human resource matters and participates in complex management decisions relating to evaluation, discipline, and grievances for nearly 80 employees. The Business Operations Manager must interpret collective bargaining agreements, labor laws, and other HR policies and procedures. The Business Operations Manager manages staff in the areas of tenure track faculty and staff recruitment, faculty reappointment, tenure and promotion, changes in status, and student hiring. The incumbent plays a critical role in interpreting campus safety and compliance protocols to ensure that the more than one million users visiting the library yearly, along with library employees, are safe. The Business Operations Manager also manages the dean’s office administration support staff.     Department Summary    The University Library supports, promotes, and extends the university's distinctive teaching, learning, scholarship, and community engagement initiatives, especially as those are highlighted in the university strategic plan, “We Rise, We Defy: Transcending Borders, Transforming Lives.” Committed to service and student-centered innovation in librarianship, library initiatives include the establishment of the Digital Humanities Center, buildIT makerspace, and partnerships around student success. The University Library is comprised of the Love Library and the Library Addition, which house a collection of more than 2.5 million volumes, 100,000 journal titles, 450 databases, special collections, archives, and a growing array of digital content. The Library operates on an annual budget of approximately $11.0 million, employing around 100 student assistants and nearly 80 faculty and staff.   Library administration is the principal office of the library, ensuring high-quality services are provided to users. It is also responsible for administering the policies and procedures of the university and the CSU and for establishing internal library policies. The administration office is comprised of 4 managers: the dean, two associate deans (one in recruitment), and the director of financial operations and human resources. The Director of Library Information Technology and Digital Initiatives shares the office suite and collaborates with library faculty, staff, and management on IT issues. Staff support includes four administrative analysts/specialists, one public affairs and communications specialist, one graphic designer, two administrative support coordinators, and student assistant support.    Education and Experience      Bachelor’s degree from an accredited university with major work in accounting, finance, business, or public administration.   5-7 years of experience in the content and expertise areas related to this position.   Experience with fiscal management and budget preparation, analysis, and projections.   Supervisory or lead experience/experience in the management of personnel with transactional responsibilities.   Excellent organizational and communication skills.      Key Qualifications      Experience working in a higher education or public sector setting.   Substantial, recent experience with and knowledge of trends and issues in an academic library or research institution.   Experience with library assessment, statistics, or analysis tools.   Previous operational experience in a shared services environment.   Experience working in the California State University system.   Experience supervising staff in a collective bargaining environment.   Experience addressing and working to resolve complex human resources issues.      Compensation and Benefits    San Diego State University will offer a competitive salary based on the qualifications and experience of the selected candidate. San Diego State University also offers a rich benefits package that includes:     Extensive Leave benefits: 15 paid holidays, 24 vacation days, and 12 sick days per year;   Retirement security through a CalPERS defined benefit pension (with CalPERS and UC Retirement Plan reciprocity) and retiree healthcare benefits;   An array of health, dental, and vision coverage at no-cost or low-cost to the employee; and   California State University system fee reduction program (fee waiver) for the employee or their qualified dependent     Anticipated hiring range: $90,000-$98,000    Diversity and Community at SDSU    At SDSU, our diversity gives us power and benefits every single member of our community.    Through our commitment to equity and inclusion, we encourage all members of our community to purposefully learn from one another through open and respectful dialogue and responsible engagement. For more information, click here .    Principles of Community    At San Diego State University, we are a community of diverse individuals who have and represent many perspectives, beliefs and identities. This diversity lends our community strength, and we commit to creating and sustaining an inclusive and intellectually vibrant environment that benefits all members of our university.    SDSU’s Principles of Community is an aspirational statement that is intended to evolve over time. The statement reflects the ideals we are encouraged to uphold in our interactions with one another.     Supplemental Information     Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW     The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    San Diego State University is not a sponsoring agency for staff or management positions (e.g., H-1B visa). Applicants must currently be authorized to work in the United States on a full-time basis. Offers of employment are contingent upon the presentation of documents that demonstrate a person's identity and authorization to work in the United States, which are consistent with the provisions of the Immigration Reform and Control Act.    A background check (including a criminal records check) must be completed satisfactorily and is required for employment. SDSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current SDSU employee who was conditionally offered the position.   SDSU is a smoke-free campus. For more information, please click here .   SDSU is an Equal Opportunity Employer that considers all qualified candidates for employment and does not discriminate on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, national origin, sex, sexual orientation, covered military and veteran status, or any other protected characteristic or status.  Advertised: Mar 29 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW      Position Summary    Reporting to the Dean of the University Library (with a dotted line to relationship to the Provost’s Office), the Business Operations Manager is a member of the Library’s management team who fully participates in financial and human resource decisions. The Business Operations Manager expertly guides actions taken and participates in complex management decisions relating to and impacting budget, finance, human resources, library projects, strategic planning, assessment, and operations. This Business Operations Manager interprets and implements CSU and SDSU policies/procedures and makes recommendations for the creation/update of the library’s own internal policies while serving as the liaison to Academic Affairs, Business and Financial Affairs, Human Resources/Labor and Employee Relations, Faculty Advancement, Legal and Student Health Services on all finance and human resource matters. The Business Operations Manager guides the management team through decisions to strategically reach the most effective and efficient outcomes from both the financial and human resource perspective and oversee library operations in a shared services environment.   The Business Operations Manager completes all aspects of the library’s nearly $11.0 million budget. The incumbent manages library finances and resources throughout the year across multiple funds, e.g., university operating fund (state), library student use fee, over forty foundation funds, and grants. The Business Operations Manager provides complex financial analysis and reporting for the dean and management team, assessing and evaluating the impact of resource allocations to advise library strategies. The Business Operations Manager staff in the budget, financial reporting and analysis, procurement, student payroll, and travel. With an eye towards continuous process improvement, the Business Operations Manager collaborates within all levels of the library and across the institution to leverage the shared services structure to optimize efficient operations while implementing library and campus policies.   The Business Operations Manager expertly guides actions in all human resource matters and participates in complex management decisions relating to evaluation, discipline, and grievances for nearly 80 employees. The Business Operations Manager must interpret collective bargaining agreements, labor laws, and other HR policies and procedures. The Business Operations Manager manages staff in the areas of tenure track faculty and staff recruitment, faculty reappointment, tenure and promotion, changes in status, and student hiring. The incumbent plays a critical role in interpreting campus safety and compliance protocols to ensure that the more than one million users visiting the library yearly, along with library employees, are safe. The Business Operations Manager also manages the dean’s office administration support staff.     Department Summary    The University Library supports, promotes, and extends the university's distinctive teaching, learning, scholarship, and community engagement initiatives, especially as those are highlighted in the university strategic plan, “We Rise, We Defy: Transcending Borders, Transforming Lives.” Committed to service and student-centered innovation in librarianship, library initiatives include the establishment of the Digital Humanities Center, buildIT makerspace, and partnerships around student success. The University Library is comprised of the Love Library and the Library Addition, which house a collection of more than 2.5 million volumes, 100,000 journal titles, 450 databases, special collections, archives, and a growing array of digital content. The Library operates on an annual budget of approximately $11.0 million, employing around 100 student assistants and nearly 80 faculty and staff.   Library administration is the principal office of the library, ensuring high-quality services are provided to users. It is also responsible for administering the policies and procedures of the university and the CSU and for establishing internal library policies. The administration office is comprised of 4 managers: the dean, two associate deans (one in recruitment), and the director of financial operations and human resources. The Director of Library Information Technology and Digital Initiatives shares the office suite and collaborates with library faculty, staff, and management on IT issues. Staff support includes four administrative analysts/specialists, one public affairs and communications specialist, one graphic designer, two administrative support coordinators, and student assistant support.    Education and Experience      Bachelor’s degree from an accredited university with major work in accounting, finance, business, or public administration.   5-7 years of experience in the content and expertise areas related to this position.   Experience with fiscal management and budget preparation, analysis, and projections.   Supervisory or lead experience/experience in the management of personnel with transactional responsibilities.   Excellent organizational and communication skills.      Key Qualifications      Experience working in a higher education or public sector setting.   Substantial, recent experience with and knowledge of trends and issues in an academic library or research institution.   Experience with library assessment, statistics, or analysis tools.   Previous operational experience in a shared services environment.   Experience working in the California State University system.   Experience supervising staff in a collective bargaining environment.   Experience addressing and working to resolve complex human resources issues.      Compensation and Benefits    San Diego State University will offer a competitive salary based on the qualifications and experience of the selected candidate. San Diego State University also offers a rich benefits package that includes:     Extensive Leave benefits: 15 paid holidays, 24 vacation days, and 12 sick days per year;   Retirement security through a CalPERS defined benefit pension (with CalPERS and UC Retirement Plan reciprocity) and retiree healthcare benefits;   An array of health, dental, and vision coverage at no-cost or low-cost to the employee; and   California State University system fee reduction program (fee waiver) for the employee or their qualified dependent     Anticipated hiring range: $90,000-$98,000    Diversity and Community at SDSU    At SDSU, our diversity gives us power and benefits every single member of our community.    Through our commitment to equity and inclusion, we encourage all members of our community to purposefully learn from one another through open and respectful dialogue and responsible engagement. For more information, click here .    Principles of Community    At San Diego State University, we are a community of diverse individuals who have and represent many perspectives, beliefs and identities. This diversity lends our community strength, and we commit to creating and sustaining an inclusive and intellectually vibrant environment that benefits all members of our university.    SDSU’s Principles of Community is an aspirational statement that is intended to evolve over time. The statement reflects the ideals we are encouraged to uphold in our interactions with one another.     Supplemental Information     Another Source is assisting San Diego State University in this search. Application materials should be submitted through Another Source's candidate portal: APPLY NOW     The person holding this position is considered a ‘mandated reporter’ under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.    San Diego State University is not a sponsoring agency for staff or management positions (e.g., H-1B visa). Applicants must currently be authorized to work in the United States on a full-time basis. Offers of employment are contingent upon the presentation of documents that demonstrate a person's identity and authorization to work in the United States, which are consistent with the provisions of the Immigration Reform and Control Act.    A background check (including a criminal records check) must be completed satisfactorily and is required for employment. SDSU will make a conditional offer of employment, which may be rescinded if the background check reveals disqualifying information and/or it is discovered that the candidate knowingly withheld or falsified information. Failure to satisfactorily complete the background check may affect the continued employment of a current SDSU employee who was conditionally offered the position.   SDSU is a smoke-free campus. For more information, please click here .   SDSU is an Equal Opportunity Employer that considers all qualified candidates for employment and does not discriminate on the basis of race, religion, color, ancestry, age, disability, genetic information, gender, gender identity, gender expression, marital status, medical condition, national origin, sex, sexual orientation, covered military and veteran status, or any other protected characteristic or status.  Advertised: Mar 29 2024 Pacific Daylight Time  Applications close:  Closing Date/Time:
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            Position Description     We are accepting applications on a continuous basis until the position is filled. The recruitment may close at any time.   The City of Fresno is currently recruiting for an Airports Operations Manager.  Under general direction, this position manages and administers the Operations Division of the Airports Department including management of Department regulatory compliance policies and procedures, airside/landside operations; coordinates the review and approval of construction projects and specifications; coordinates activities with other divisions, departments, and outside agencies; provides highly responsible and complex administrative support to the Director.   The Airports Operations Manager areas of responsibility include the Airports Operations, Airfield Maintenance and Building Maintenance sections. Within guidelines set by the Director of Aviation, the incumbent establishes and implements regulatory and operational procedures, including those associated with Airport Emergency Management and Security.   This is an unclassified position in which the incumbent serves at the will of the Department Director.     Pay,Benefits, & Work Schedule     BENEFITS: UNIT 14 Classification - City of Management Employee Association (CFMEA)  HEALTH INSURANCE: The City contributes toward monthly premiums for PPO medical, dental and vision for employee and dependents. FLEXIBLE SPENDING ACCOUNT: IRS 125 Plan for health and dependent care expenses. DEFERRED COMPENSATION: Voluntary 457 plan with Fidelity Investments to increase your retirement savings. City contributes $75 per month.  SUPPLEMENTAL SICK- 40 hours per fiscal year. 80 hours lifetime maximum MANAGEMENT LEAVE: 60 hours per fiscal year. BILINGUAL PREMIUM: PAY: $100 per month ANNUAL LEAVE: Accrue 15.55 hours per month with cash out provisions. HOLIDAYS: Ten (10) City-observed annual holidays plus birthday and two (2) personal days. LIFE INSURANCE: Benefit equal to annual salary; premium paid by The City. LONG-TERM DISABILITY: Benefit equal to 66.66% of monthly salary up to $7,500 per month after 30 days of disability; premium paid by The City. HEALTH REIMBURSEMENT ARRANGEMENT: To reimburse retirement medical insurance and qualified medical expenses. RETIREMENT: City of Fresno Retirement Systems, one of the best funded public systems in the state. Reciprocity with other CA public agencies. Vested in Retirement benefits after 5 years of service. City employees do not participate in Social Security.  DROP (Deferred Retirement Option Program): an optional, voluntary program that allows an employee to deposit retirement benefits in a special savings account within the Retirement System while continuing to work for the City of Fresno for up to 10 years. Participation minimum is age 50 and vested. Benefits includes ownership of accumulated funds, compound interest earnings, and alternative distribution options.  Additional information regarding the City of Fresno benefits is available at  https://www.fresno.gov/personnel/human-resources-support/#tab-1     The Requirements     Applicants must meet the minimum qualifications on or before the posted filing deadline.   Possession of a bachelor's degree from an accredited college or university in Airport Management, Aviation Management, Public Administration, Business Administration, or a closely related field.  AND   Four years of managerial or supervisory experience in airport operations, including comprehensive regulatory compliance responsibilities and oversight of building and construction operations. Additional qualifying experience may be substituted for the education on a year-for-year basis, up to a maximum of (2) two years.   If qualifying with a degree or accredited college or university credits, please attach a copy of the degree or transcripts. Applications lacking this documentation may be rejected.   HOW TO ATTACH DOCUMENTS TO OUR ONLINE APPLICATION:  1. Your document must first be scanned and saved to a computer or thumb drive (save as the "document name") 2. Then go to www.fresno.gov/jobs > City of Fresno Jobs > Apply On-Line 3. Enter the same Login Information (Username & Password) that is going to be used for the job you are   applying to 4. Under the section "My Career Tools" (located towards the top of the page), Select "Cover Letters & Attachments", and then "Add Attachments" towards the bottom 5. For Attachment Type, choose the most appropriate option (i.e. "DIPLOMA/TRANSCRIPTS or DD214") a. If you do not see an appropriate choice, you may use "Reference Attachments". Under Attachment   Purpose, you can TYPE a description  6. Then Select "Add Attachment" and hit the "Browse" button to locate your attachment 7. Once you have selected your attachment, select "Open", hit "Upload" and then "Save & Return" 8. After you confirm your attachment has been uploaded, then proceed to fill out your online application.     Additional Requirements     Possession and continued maintenance of a valid California Driver's License within sixty (60) days of appointment. Candidates considered for hire must provide proof of a valid driver's license and a current copy of their driving record.  Certified Member of the American Association of Airport Executives (AAAE) or be able to obtain within eighteen (18) months of hire is preferred.  The final selected (eligible candidates certified) will be required to successfully pass a TSA Security Threat Assessment, Federal Bureau of Investigation fingerprinting process and an extensive background investigation before being eligible for hire with the City of Fresno, along with clearing a second fingerprinting process with the Department of Justice.     How To Apply     APPLICANTS MUST COMPLETE AN ON-LINE APPLICATION. PLEASE VISIT WWW.FRESNO.GOV/JOBS TO APPLY. For information on how to complete an on-line application, please view "Instruction Guide" on the City's website, Personnel Services Career Opportunities page, or call (559) 621-6950 for assistance. Resumes will not be accepted in lieu of a completed employment application.     Selection Process     Interested and qualified applicants must submit an official City of Fresno application on-line. Applications may be submitted at www.fresno.gov. For information on how to complete an on-line application, please view "Instruction Guide" on the City's website, Personnel Services Career Opportunities page, or call (559) 621-6950 for assistance. Resumes will not be accepted in lieu of a completed employment application.   After the final filing date, completed applications will be reviewed and a select group of candidates will be invited to interview.   Inquiries should be directed to:  Leshea Tarver, Senior Human Resources Analyst  (559) 621-6950  Leshea.Tarver@fresno.gov  2600 Fresno Street  Fresno, California 93721-3614     Equal Opportunity Employer     The City of Fresno is an equal opportunity employer. Should you need a special accommodation due to a qualifying disability, please contact the Personnel Service Department at (559) 621-6950 in advance of the examination.  Closing Date/Time: 12/31/2024
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        Position Description     We are accepting applications on a continuous basis until the position is filled. The recruitment may close at any time.   The City of Fresno is currently recruiting for an Airports Operations Manager.  Under general direction, this position manages and administers the Operations Division of the Airports Department including management of Department regulatory compliance policies and procedures, airside/landside operations; coordinates the review and approval of construction projects and specifications; coordinates activities with other divisions, departments, and outside agencies; provides highly responsible and complex administrative support to the Director.   The Airports Operations Manager areas of responsibility include the Airports Operations, Airfield Maintenance and Building Maintenance sections. Within guidelines set by the Director of Aviation, the incumbent establishes and implements regulatory and operational procedures, including those associated with Airport Emergency Management and Security.   This is an unclassified position in which the incumbent serves at the will of the Department Director.     Pay,Benefits, & Work Schedule     BENEFITS: UNIT 14 Classification - City of Management Employee Association (CFMEA)  HEALTH INSURANCE: The City contributes toward monthly premiums for PPO medical, dental and vision for employee and dependents. FLEXIBLE SPENDING ACCOUNT: IRS 125 Plan for health and dependent care expenses. DEFERRED COMPENSATION: Voluntary 457 plan with Fidelity Investments to increase your retirement savings. City contributes $75 per month.  SUPPLEMENTAL SICK- 40 hours per fiscal year. 80 hours lifetime maximum MANAGEMENT LEAVE: 60 hours per fiscal year. BILINGUAL PREMIUM: PAY: $100 per month ANNUAL LEAVE: Accrue 15.55 hours per month with cash out provisions. HOLIDAYS: Ten (10) City-observed annual holidays plus birthday and two (2) personal days. LIFE INSURANCE: Benefit equal to annual salary; premium paid by The City. LONG-TERM DISABILITY: Benefit equal to 66.66% of monthly salary up to $7,500 per month after 30 days of disability; premium paid by The City. HEALTH REIMBURSEMENT ARRANGEMENT: To reimburse retirement medical insurance and qualified medical expenses. RETIREMENT: City of Fresno Retirement Systems, one of the best funded public systems in the state. Reciprocity with other CA public agencies. Vested in Retirement benefits after 5 years of service. City employees do not participate in Social Security.  DROP (Deferred Retirement Option Program): an optional, voluntary program that allows an employee to deposit retirement benefits in a special savings account within the Retirement System while continuing to work for the City of Fresno for up to 10 years. Participation minimum is age 50 and vested. Benefits includes ownership of accumulated funds, compound interest earnings, and alternative distribution options.  Additional information regarding the City of Fresno benefits is available at  https://www.fresno.gov/personnel/human-resources-support/#tab-1     The Requirements     Applicants must meet the minimum qualifications on or before the posted filing deadline.   Possession of a bachelor's degree from an accredited college or university in Airport Management, Aviation Management, Public Administration, Business Administration, or a closely related field.  AND   Four years of managerial or supervisory experience in airport operations, including comprehensive regulatory compliance responsibilities and oversight of building and construction operations. Additional qualifying experience may be substituted for the education on a year-for-year basis, up to a maximum of (2) two years.   If qualifying with a degree or accredited college or university credits, please attach a copy of the degree or transcripts. Applications lacking this documentation may be rejected.   HOW TO ATTACH DOCUMENTS TO OUR ONLINE APPLICATION:  1. Your document must first be scanned and saved to a computer or thumb drive (save as the "document name") 2. Then go to www.fresno.gov/jobs > City of Fresno Jobs > Apply On-Line 3. Enter the same Login Information (Username & Password) that is going to be used for the job you are   applying to 4. Under the section "My Career Tools" (located towards the top of the page), Select "Cover Letters & Attachments", and then "Add Attachments" towards the bottom 5. For Attachment Type, choose the most appropriate option (i.e. "DIPLOMA/TRANSCRIPTS or DD214") a. If you do not see an appropriate choice, you may use "Reference Attachments". Under Attachment   Purpose, you can TYPE a description  6. Then Select "Add Attachment" and hit the "Browse" button to locate your attachment 7. Once you have selected your attachment, select "Open", hit "Upload" and then "Save & Return" 8. After you confirm your attachment has been uploaded, then proceed to fill out your online application.     Additional Requirements     Possession and continued maintenance of a valid California Driver's License within sixty (60) days of appointment. Candidates considered for hire must provide proof of a valid driver's license and a current copy of their driving record.  Certified Member of the American Association of Airport Executives (AAAE) or be able to obtain within eighteen (18) months of hire is preferred.  The final selected (eligible candidates certified) will be required to successfully pass a TSA Security Threat Assessment, Federal Bureau of Investigation fingerprinting process and an extensive background investigation before being eligible for hire with the City of Fresno, along with clearing a second fingerprinting process with the Department of Justice.     How To Apply     APPLICANTS MUST COMPLETE AN ON-LINE APPLICATION. PLEASE VISIT WWW.FRESNO.GOV/JOBS TO APPLY. For information on how to complete an on-line application, please view "Instruction Guide" on the City's website, Personnel Services Career Opportunities page, or call (559) 621-6950 for assistance. Resumes will not be accepted in lieu of a completed employment application.     Selection Process     Interested and qualified applicants must submit an official City of Fresno application on-line. Applications may be submitted at www.fresno.gov. For information on how to complete an on-line application, please view "Instruction Guide" on the City's website, Personnel Services Career Opportunities page, or call (559) 621-6950 for assistance. Resumes will not be accepted in lieu of a completed employment application.   After the final filing date, completed applications will be reviewed and a select group of candidates will be invited to interview.   Inquiries should be directed to:  Leshea Tarver, Senior Human Resources Analyst  (559) 621-6950  Leshea.Tarver@fresno.gov  2600 Fresno Street  Fresno, California 93721-3614     Equal Opportunity Employer     The City of Fresno is an equal opportunity employer. Should you need a special accommodation due to a qualifying disability, please contact the Personnel Service Department at (559) 621-6950 in advance of the examination.  Closing Date/Time: 12/31/2024
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                    Sacramento, California, United States
                
                    

        
            THE POSITION  THIS JOB POSTING WILL AUTOMATICALLY CLOSE UPON THE RECEIPT OF 100 APPLICATIONS   OR   AT THE FINAL FILING DEADLINE, WHICHEVER OCCURS FIRST.   With supervisor approval, incumbents may be eligible for intermittent remote work; however, they must physically reside within the Sacramento region or have the ability to regularly report to a City of Sacramento physical worksite with little notice.   THE POSITION  The Council/Clerk Operations Manager is an exempt management position that directs and supervises the centralized administration of the Office of the City Clerk, Mayor and Council (9 offices), and other direct appointments of the City Council. This position directly supervises seven administrative professionals and is part of the Office of the City Clerk leadership team. Candidates should expect occasional weekend and evening work.   IDEAL CANDIDATE STATEMENT To be successful in this position, candidates must pay strong attention to detail, have a positive attitude, ability to be flexible and calm under pressure, and be comfortable working with a diverse group of staff members, elected and appointed individuals, and community members. A conscientious attitude towards quality customer service and teamwork is a must. The Office of the City Clerk places a very high value on continuous learning and innovation and seeks candidates who have continually invested in their training and education. This position relies heavily on technology, and candidates should have extensive demonstrated experience using Microsoft Office Suite and Adobe Professional.  The Council/Clerk Operations manager communicates and works daily with Councilmembers and their staff, Charter Officers, and Department Heads. The ideal candidate will communicate with confidence and clarity and will possess the political acumen, judgement, and analytic skills to identify and mitigate potential risks and to integrate best practices.  The ideal candidate should have experience in:  Recruitment, management, supervision, and training of employees  Workers compensation and general risk management  Procurement and contracting  Accounting, budgeting, and financial analysis  Under limited direction from the City Clerk, the Council/Clerk Operations Manager proactively performs, directs, and supervises centralized administrative services for two departments. The position handles all major portions of centralized administrative services including human resources/personnel functions, fiscal analysis, resource development, and management functions.   DISTINGUISHING CHARACTERISTICS  This is a single-position management-level classification.  SUPERVISION RECEIVED AND EXERCISED  Limited direction is provided by the City Clerk. Responsibilities include direct supervision of office and administrative support personnel.  ESSENTIAL DUTIES AND RESPONSIBILITIES  TYPICAL DUTIES  - Plans, coordinates, and supervises the administrative and clerical functions; supervises the work of support staff; reviews work upon completion for quality control and compliance with all regulations and codes; supervises, trains, and evaluates subordinates; supervises the maintenance of a variety of files and records, such as department personnel files, payroll, attendance, budget, production, and cost records; maintains manuals and updates resource materials; recommends organizational, staffing, and procedural changes affecting activities of the office. - Researches, compiles, and analyzes data for special projects and various reports; compiles, develops, and manages the annual budget. - Processes requests for Council-issued commendatory resolutions and certificates of appreciation; purchases and maintains a supply of commemorative gifts for foreign dignitaries and others. - Plans, coordinates, and supervises special events sponsored by the Mayor and City Council. - Responds to the more difficult citizen inquiries and complaints. - Determines priority of and routes correspondence to all Council Members; relieves the Mayor and City Council Members of routine personnel duties, such as timecard processing, vacation calendar maintenance, and other administrative bookkeeping and support duties; coordinates and confirms meetings and appointments involving several or all of the Council members. - Performs other or related duties as assigned.  QUALIFICATIONS  Knowledge of:  - Principles and practices of modern municipal management and administration. - Modern office methods and procedures. - Microcomputer and word processing concepts. - Principles of supervision, training, and performance evaluation.  Skill in:  - Use of computers, computer applications, and software.  Ability to:  - Understand and interpret the City Charter, City Code, and other pertinent laws and regulations. - Plan, organize, direct, and supervise the work of administrative and clerical staff. - Establish and maintain cooperative working relationships with elected officials, administration, other employees, and the general public. - Compile and maintain complex and extensive records and prepare reports. - Work independently in the absence of supervision. - Maintain the confidentiality of sensitive materials. - Communicate effectively, both orally and in writing. - Select, supervise, train, and evaluate subordinates.  EXPERIENCE AND EDUCATION  Experience:  Five years of increasingly responsible administrative experience including extensive supervisory experience. At least two of the five years experience should be working for local or State government in an administrative capacity.  Education:  A Bachelor's degree from an accredited college or university with a major in public or business administration or closely related field. Additional qualifying experience may substitute for the education requirement on a year-for-year basis.  PROOF OF EDUCATION   Proof of education such as, but not limited to, university/college transcripts and degrees should be submitted with your application and will be required at the time of appointment . Unofficial documents and/or copies are acceptable.   An applicant with a college degree obtained outside the United States must have education records evaluated by a credentials evaluation service. Evaluation of education records will be due at time of appointment.   SPECIAL QUALIFICATIONS  Driver’s License:  Possession of a valid California Class C Driver’s License at the time of appointment. Individuals who do not meet this requirement due to physical disability will be reviewed on a case-by-case basis.  THE SELECTION PROCEDURE   Please note, the City of Sacramento's preferred method of communication with applicants is via e-mail. As such, please ensure you verify the e-mail address on your application, and check your e-mail frequently, including your spam and junk folders.  All e-mail notifications can also be accessed through the governmentjobs.com applicant inbox.    1. Application:  (Pass/Fail) - All applicants must complete and submit  online  a City of Sacramento employment application by the final filing deadline or upon receipt of 100 applications, whichever occurs first ;   Employment applications must be submitted online; paper applications will not be accepted.   Employment applications will be considered incomplete and will be disqualified:   If applicants do not list current and past job-related experience in the duties area of the "Work Experience" section.  Note: Qualifying experience is based on full-time experience (40 hours per week). Qualifying experience is calculated to the full-time equivalent (pro-rated if less than 40 hours/week).   If "see resume" is noted in the "Work Experience" section; a resume will not substitute for the information required in the "Work Experience" section.     Position/job titles will not be considered in determining eligibility for meeting the minimum qualifications for this position. Proof of education such as, but not limited to, university/college transcripts and degrees should be submitted online with your application. Proof of education  will be required at time of appointment.  2. Supplemental Questionnaire:  (Pass/Fail) - In addition to the City of Sacramento employment application, all applicants must complete and submit online responses to the supplemental questionnaire to the City of Sacramento Employment Office by the final filing deadline or upon receipt of 100 applications, whichever occurs first ;   Responses to the supplemental questionnaire must be submitted online; paper questionnaire will not be accepted.   Incomplete supplemental questionnaire will not pass the review process; omitted information cannot be considered or assumed.    A resume will not substitute for the information required in the supplemental questionnaire.   Possession of the minimum qualifications is not necessarily a guarantee for further advancement in the selection process.    3. Screening Committee:  (Pass/Fail) - All applications received by the final filing deadline will be forwarded to the hiring department for review. The hiring department will select the most competitive applications for further consideration. Human Resources will only evaluate employment applications for the minimum qualifications, as stated on the job announcement, for applications selected by the hiring department.     4. Interview Process:  Human Resources will forward applications to the hiring department. Those determined to be the most qualified candidates will be invited to participate in an interview process.     5. Conditional Hire:  Upon receipt of a conditional offer, the selected candidate must complete and pass Live Scan/fingerprinting. If applicable, candidates may also need to pass a pre-employment medical exam, controlled substance and/or alcohol test, and possess any required licensure or certification prior to receiving a start date from the Department. Failure to meet these prerequisites will be grounds for withdrawal of your conditional offer of employment.   QUESTIONS:   For questions concerning this job announcement and the application process:  Please visit https://www.governmentjobs.com/Home/ApplicationGuide for a comprehensive, step-by-step guide to the application process.   For technical support between 6 AM - 5 PM PT, contact Live Application Support at 855-524-5627.   Visit the City of Sacramento Human Resources Department website at https://www.cityofsacramento.gov/HR/employment ;   Send an email to employment@cityofsacramento.org ; or   Call the Human Resources Department at (916) 808-5726     Bilingual Pay  Did you know that the City offers bilingual pay? That's right, most labor agreements offer the option of providing employees with bilingual pay if the department deems it to be operationally necessary.   Pension Reform Act  The City of Sacramento is covered by the California Public Employees' Retirement System, and as such, must adhere to the California Public Employee's Pension Reform Act (PEPRA) of 2013. Please note that the provisions within this act may affect or impact an applicant's eligibility and/or selection for open vacancies at the City of Sacramento.  Equal Opportunity Employer  The City of Sacramento is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.   Additional Information   Civil Service Rules:  https://www.cityofsacramento.gov/content/dam/portal/hr/documentlibrary/CivilServiceBoardRules62012.pdf   Union Contracts: https://www.cityofsacramento.gov/HR/labor-agreements.html   Salary Schedule: https://www.cityofsacramento.gov/content/dam/portal/hr/documentlibrary/SalarySchedule.pdf  Closing Date/Time: 4/20/2024 11:59 PM Pacific
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        THE POSITION  THIS JOB POSTING WILL AUTOMATICALLY CLOSE UPON THE RECEIPT OF 100 APPLICATIONS   OR   AT THE FINAL FILING DEADLINE, WHICHEVER OCCURS FIRST.   With supervisor approval, incumbents may be eligible for intermittent remote work; however, they must physically reside within the Sacramento region or have the ability to regularly report to a City of Sacramento physical worksite with little notice.   THE POSITION  The Council/Clerk Operations Manager is an exempt management position that directs and supervises the centralized administration of the Office of the City Clerk, Mayor and Council (9 offices), and other direct appointments of the City Council. This position directly supervises seven administrative professionals and is part of the Office of the City Clerk leadership team. Candidates should expect occasional weekend and evening work.   IDEAL CANDIDATE STATEMENT To be successful in this position, candidates must pay strong attention to detail, have a positive attitude, ability to be flexible and calm under pressure, and be comfortable working with a diverse group of staff members, elected and appointed individuals, and community members. A conscientious attitude towards quality customer service and teamwork is a must. The Office of the City Clerk places a very high value on continuous learning and innovation and seeks candidates who have continually invested in their training and education. This position relies heavily on technology, and candidates should have extensive demonstrated experience using Microsoft Office Suite and Adobe Professional.  The Council/Clerk Operations manager communicates and works daily with Councilmembers and their staff, Charter Officers, and Department Heads. The ideal candidate will communicate with confidence and clarity and will possess the political acumen, judgement, and analytic skills to identify and mitigate potential risks and to integrate best practices.  The ideal candidate should have experience in:  Recruitment, management, supervision, and training of employees  Workers compensation and general risk management  Procurement and contracting  Accounting, budgeting, and financial analysis  Under limited direction from the City Clerk, the Council/Clerk Operations Manager proactively performs, directs, and supervises centralized administrative services for two departments. The position handles all major portions of centralized administrative services including human resources/personnel functions, fiscal analysis, resource development, and management functions.   DISTINGUISHING CHARACTERISTICS  This is a single-position management-level classification.  SUPERVISION RECEIVED AND EXERCISED  Limited direction is provided by the City Clerk. Responsibilities include direct supervision of office and administrative support personnel.  ESSENTIAL DUTIES AND RESPONSIBILITIES  TYPICAL DUTIES  - Plans, coordinates, and supervises the administrative and clerical functions; supervises the work of support staff; reviews work upon completion for quality control and compliance with all regulations and codes; supervises, trains, and evaluates subordinates; supervises the maintenance of a variety of files and records, such as department personnel files, payroll, attendance, budget, production, and cost records; maintains manuals and updates resource materials; recommends organizational, staffing, and procedural changes affecting activities of the office. - Researches, compiles, and analyzes data for special projects and various reports; compiles, develops, and manages the annual budget. - Processes requests for Council-issued commendatory resolutions and certificates of appreciation; purchases and maintains a supply of commemorative gifts for foreign dignitaries and others. - Plans, coordinates, and supervises special events sponsored by the Mayor and City Council. - Responds to the more difficult citizen inquiries and complaints. - Determines priority of and routes correspondence to all Council Members; relieves the Mayor and City Council Members of routine personnel duties, such as timecard processing, vacation calendar maintenance, and other administrative bookkeeping and support duties; coordinates and confirms meetings and appointments involving several or all of the Council members. - Performs other or related duties as assigned.  QUALIFICATIONS  Knowledge of:  - Principles and practices of modern municipal management and administration. - Modern office methods and procedures. - Microcomputer and word processing concepts. - Principles of supervision, training, and performance evaluation.  Skill in:  - Use of computers, computer applications, and software.  Ability to:  - Understand and interpret the City Charter, City Code, and other pertinent laws and regulations. - Plan, organize, direct, and supervise the work of administrative and clerical staff. - Establish and maintain cooperative working relationships with elected officials, administration, other employees, and the general public. - Compile and maintain complex and extensive records and prepare reports. - Work independently in the absence of supervision. - Maintain the confidentiality of sensitive materials. - Communicate effectively, both orally and in writing. - Select, supervise, train, and evaluate subordinates.  EXPERIENCE AND EDUCATION  Experience:  Five years of increasingly responsible administrative experience including extensive supervisory experience. At least two of the five years experience should be working for local or State government in an administrative capacity.  Education:  A Bachelor's degree from an accredited college or university with a major in public or business administration or closely related field. Additional qualifying experience may substitute for the education requirement on a year-for-year basis.  PROOF OF EDUCATION   Proof of education such as, but not limited to, university/college transcripts and degrees should be submitted with your application and will be required at the time of appointment . Unofficial documents and/or copies are acceptable.   An applicant with a college degree obtained outside the United States must have education records evaluated by a credentials evaluation service. Evaluation of education records will be due at time of appointment.   SPECIAL QUALIFICATIONS  Driver’s License:  Possession of a valid California Class C Driver’s License at the time of appointment. Individuals who do not meet this requirement due to physical disability will be reviewed on a case-by-case basis.  THE SELECTION PROCEDURE   Please note, the City of Sacramento's preferred method of communication with applicants is via e-mail. As such, please ensure you verify the e-mail address on your application, and check your e-mail frequently, including your spam and junk folders.  All e-mail notifications can also be accessed through the governmentjobs.com applicant inbox.    1. Application:  (Pass/Fail) - All applicants must complete and submit  online  a City of Sacramento employment application by the final filing deadline or upon receipt of 100 applications, whichever occurs first ;   Employment applications must be submitted online; paper applications will not be accepted.   Employment applications will be considered incomplete and will be disqualified:   If applicants do not list current and past job-related experience in the duties area of the "Work Experience" section.  Note: Qualifying experience is based on full-time experience (40 hours per week). Qualifying experience is calculated to the full-time equivalent (pro-rated if less than 40 hours/week).   If "see resume" is noted in the "Work Experience" section; a resume will not substitute for the information required in the "Work Experience" section.     Position/job titles will not be considered in determining eligibility for meeting the minimum qualifications for this position. Proof of education such as, but not limited to, university/college transcripts and degrees should be submitted online with your application. Proof of education  will be required at time of appointment.  2. Supplemental Questionnaire:  (Pass/Fail) - In addition to the City of Sacramento employment application, all applicants must complete and submit online responses to the supplemental questionnaire to the City of Sacramento Employment Office by the final filing deadline or upon receipt of 100 applications, whichever occurs first ;   Responses to the supplemental questionnaire must be submitted online; paper questionnaire will not be accepted.   Incomplete supplemental questionnaire will not pass the review process; omitted information cannot be considered or assumed.    A resume will not substitute for the information required in the supplemental questionnaire.   Possession of the minimum qualifications is not necessarily a guarantee for further advancement in the selection process.    3. Screening Committee:  (Pass/Fail) - All applications received by the final filing deadline will be forwarded to the hiring department for review. The hiring department will select the most competitive applications for further consideration. Human Resources will only evaluate employment applications for the minimum qualifications, as stated on the job announcement, for applications selected by the hiring department.     4. Interview Process:  Human Resources will forward applications to the hiring department. Those determined to be the most qualified candidates will be invited to participate in an interview process.     5. Conditional Hire:  Upon receipt of a conditional offer, the selected candidate must complete and pass Live Scan/fingerprinting. If applicable, candidates may also need to pass a pre-employment medical exam, controlled substance and/or alcohol test, and possess any required licensure or certification prior to receiving a start date from the Department. Failure to meet these prerequisites will be grounds for withdrawal of your conditional offer of employment.   QUESTIONS:   For questions concerning this job announcement and the application process:  Please visit https://www.governmentjobs.com/Home/ApplicationGuide for a comprehensive, step-by-step guide to the application process.   For technical support between 6 AM - 5 PM PT, contact Live Application Support at 855-524-5627.   Visit the City of Sacramento Human Resources Department website at https://www.cityofsacramento.gov/HR/employment ;   Send an email to employment@cityofsacramento.org ; or   Call the Human Resources Department at (916) 808-5726     Bilingual Pay  Did you know that the City offers bilingual pay? That's right, most labor agreements offer the option of providing employees with bilingual pay if the department deems it to be operationally necessary.   Pension Reform Act  The City of Sacramento is covered by the California Public Employees' Retirement System, and as such, must adhere to the California Public Employee's Pension Reform Act (PEPRA) of 2013. Please note that the provisions within this act may affect or impact an applicant's eligibility and/or selection for open vacancies at the City of Sacramento.  Equal Opportunity Employer  The City of Sacramento is an equal opportunity employer to all, regardless of age, ancestry, color, disability (mental and physical), exercising the right to family care and medical leave, gender, gender expression, gender identity, genetic information, marital status, medical condition, military or veteran status, national origin, political affiliation, race, religious creed, sex (includes pregnancy, childbirth, breastfeeding and related medical conditions), and sexual orientation.   Additional Information   Civil Service Rules:  https://www.cityofsacramento.gov/content/dam/portal/hr/documentlibrary/CivilServiceBoardRules62012.pdf   Union Contracts: https://www.cityofsacramento.gov/HR/labor-agreements.html   Salary Schedule: https://www.cityofsacramento.gov/content/dam/portal/hr/documentlibrary/SalarySchedule.pdf  Closing Date/Time: 4/20/2024 11:59 PM Pacific
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            Title:  Theatre Production and Operations Manager (Sub)   Job Category:  NBU   Job Opening Date:  October 03, 2023   Job Closing Date:  June 30, 2024   Locations:  Saddleback College   Department:    Pay Grade, for more information click on this link:     https://www.socccd.edu/departments/human-resources/contracts-and-salary-schedules    Pay Type:  Hourly   Hours Per Week:  0   Job Description:    SUMMARY DESCRIPTION  Under direction from the Dean of Fine Arts or his/her administrative designee, performs complex technical work in an instructional setting for a highly complex subject area; plans, organizes, and supervises a number of theater production and operations activities within the Division of Fine Arts & Media Technology; creates and maintains the master calendar of events for the theater complex; provides event planning, monitoring, and technical support for student lab sessions and all users of the performing arts theater; oversees and coordinates building and facility maintenance and repair; and performs a variety of technical tasks relative to the preparation and production of events and the operation of all theater facilities.  REPRESENTATIVE DUTIES  The following duties are typical for this classification. Incumbents may not perform all of the listed duties and/or may be required to perform additional or different duties from those set forth below to address business needs and changing business practices.  1.   Coordinate, plan, and oversee a variety of theater production and operations activities for all users. 2.   In collaboration with department chairs and Dean, oversee and participate in the development of Fine Arts & Media Technology area's operational plan as it supports and assists in the implementation of departmental and divisional goals and objectives. 3.   Participate in budget preparation and administration; work with the Dean, Theater Arts Department Chair, Music Department Chair, faculty, and technical director to manage budgets relative to Theater Arts and Music productions and operations; forecast and assess labor, equipment, materials, and staffing needs and submit estimates for theatrical events; submit requisitions for equipment purchases and rentals; monitor and control expenditures. 4.   Prepare and maintain the master calendar of events for all theater facilities; schedule requests for facilities; calculate estimates for facility rentals. 5.   Oversee and participate with students and staff in the operation, maintenance, and repair of theater equipment including rigging, lighting and sound systems, and related machinery; supervise student crews. 6.   Assist and coordinate with faculty and student lab sessions as related to all theater productions, activities, and events in a classroom setting; provide direct instructional assistance and support to the Theater Arts faculty and students in a classroom setting. 7.   Research, secure, and coordinate the operation of specialized technical equipment or other services as needed for theatrical events; secure permits as necessary for the theater complex. 8.   Coordinate, attend, and participate in production meetings; assist in developing ideas for various production events in collaboration with designers and directors; monitor the implementation of approved designs according to standard theater practices. 9.   Ensure all technical equipment and systems operate effectively prior to and during productions and student labs. 10.   Recommend and assist in the implementation of division goals and objectives; establish and implement policies and procedures for the use of theater facilities including safe use of the theater's specialized equipment for use during productions and student labs. 11.   Participate in the selection of part time and student staff; plan all staffing needs related to the activities for each production; provide or coordinate student and staff training in the proper use and operation of all theater equipment and movement of scenery for assigned productions; work with employees and students to correct deficiencies; prepare and submit payroll for part time staff.  12.   Perform safety inspections of theater facilities; monitor and report complex repair needs; coordinate required repair and maintenance work with maintenance and operations staff or outside contractors as required; prepare prioritized acquisition list for upgrading of the facility. 13.   Research and evaluate the marketability and feasibility of the artists and events; present findings to the Dean or department chairs. 14.   Schedule performances and maintain current knowledge of professional protocols. 15.   Arrange transportation for guest performing artists. 16.   Coordinate program activities with division administration, faculty, and instructional programs; serve on division, campus, and District committees, task forces, and other work groups. 17.   Act as production consultant for College, District, and community events including awards and commencement ceremonies as assigned through the Fine Arts Division. 18.   Prepare and submit a variety of statistical and narrative reports; prepare budget reports, annual recap data, special reports, proposals, recommendations, and other materials as requested; prepare and submit recommendations and plans related to assigned activities; coordinate and respond to periodic audits as directed by the Dean; review and clarify the accuracy of data concerning program participation. 19.   Maintain current knowledge of the regulations, policies, and application requirements and eligibility criteria for performing arts programs; ensure compliance with District policies as well as state and federal laws related to assigned program. 20.   Perform related duties as required.  QUALIFICATIONS  The following generally describes the knowledge and ability required to enter the job and/or be learned within a short period of time in order to successfully perform the assigned duties.  Knowledge of: College and university theater, music, and arts programs. Operational characteristics, services, and activities of a theater arts program. Technical aspects of theater, musical, and dance productions including lighting, scenery design, costume design, and construction techniques Technical theater, dance, and music terminology. Principles and practices of production development and administration. Principles and practices of theatrical design and technical production. Methods and techniques used in the production of live events. Principles and practices of theater operations. Various theater equipment including rigging, lighting and sound systems, and related machinery.  Principles of supervision and training. Work organization and planning principles and practices. Pertinent federal, state, and local laws, codes, and regulations including applicable sections of the State Education Code and other legal requirements related to area of assignment. Office procedures, methods, and equipment including computers, specialized hardware, and applicable software applications. Principles and practices of budget preparation and administration including time, material, and labor cost estimating. Principles, practices, and procedures of fiscal, statistical, and administrative research and report preparation. Principles and practices of theater safety. English usage, grammar, spelling, punctuation, and vocabulary.  Ability to: Coordinate a variety of theater production and operations activities. Perform responsible and difficult theater production and operations duties involving the use of independent judgment and personal initiative. Understand, interpret, and apply administrative and office policies and procedures as well as pertinent laws, regulations, and ordinances. Organize and implement sound, lighting, and set designs in theatrical productions. Prepare and maintain the master calendar of events for all theater facilities. Plan and organize work schedules to meet division priorities and deadlines. Effectively coordinate and oversee a variety of stage production events. Construct scenery and operate theater equipment including rigging, lighting and sound systems, and related machinery. Oversee and participate in the operation, maintenance and repair of theater equipment. Participate in activities that accomplish the goals, objectives, and procedures of the division. Develop, implement, and evaluate the delivery of performing arts services to students. Supervise and train assigned staff and train student crews. Review technical contracts with visiting guest artists. Operate office equipment including computers and specialized theatrical hardware systems and software applications; use technical design software. Facilitate and prepare budgets for assigned areas; participate in monitoring and coordinating the budget for all theatrical events. Analyze problems, identify alternative solutions, project consequences of proposed actions and implement recommendations. Understand, interpret, and apply administrative and office policies and procedures as well as pertinent laws, regulations, and ordinances. Maintain current knowledge of the performing arts and local, national, and international performance artists. Research, compile, analyze, and interpret data. Prepare a variety of clear and concise recommendations and reports. Work collaboratively with artists, faculty, staff, students, and administration in establishing and maintaining effective working relationships. Work with and exhibit sensitivity to and understanding of the varied racial, ethnic, cultural, sexual orientation, academic, socio-economic, and disabled populations of community college students.  Communicate clearly and concisely, both orally and in writing.  Establish and maintain effective working relationships with those contacted in the course of work.  EDUCATION AND EXPERIENCE GUIDELINES  Any combination of education and experience that would likely provide the required knowledge and abilities is qualifying. A typical way to obtain the knowledge and abilities would be:  Education/Training: Equivalent to a Bachelor's degree from an accredited college or university with major course work in theater arts or a related field.   Experience: Four years of increasingly responsible experience in lighting and sound production and arts management including one year of supervisory or lead responsibility. Additional experience and/or education that demonstrates breadth of knowledge in performing arts production is highly desirable.  PHYSICAL DEMANDS AND WORKING ENVIRONMENT  The conditions herein are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job functions.  Environment:  Work is performed primarily in a theater setting; exposure to noise, dust, and inclement weather conditions; occasionally works around loud noise levels; work near moving mechanical parts. At least minimal environmental controls to assure health and comfort. Some work is performed in a standard office setting. Position may be required to work evenings and weekends.  Physical:  Primary functions require sufficient physical ability and mobility to work in both an office and theater setting; to stand or sit for prolonged periods of times, to frequently stoop, bend, kneel, crouch, reach, and twist; to lift, carry, push, and/or pull light to heavy amounts of weight, to operate office equipment requiring repetitive hand movement and fine coordination including use of a computer keyboard, and to verbally communicate to exchange information.  Vision:  See in the normal visual range with or without correction.  Hearing:  Hear in the normal audio range with or without correction.  Additional Information:  $40.84/hr  Up to 25 hours per week  Schedule TBD  On-site only  This position is a short-term, temporary, hourly, Non-Bargaining Unit (NBU) assignment, not to exceed 160 days per fiscal year (July 1-June 30). The assignment is on an as needed basis, and may be shortened or extended at any time, due to departmental needs, with little to no notice. This recruitment will remain open until filled or withdrawn. Once you have submitted an application electronically, the current status of your application will be available to view at any time upon signing in under your personal username and password. Please do not call the Human Resources Office regarding the status of your application.  Employment with the South Orange County Community College District is contingent upon successful completion of the Human Resources pre-employment ("onboarding") process. The Human Resources onboarding process may include, but is not limited to, successful completion of Live Scan fingerprinting (approx.. $70), I-9 completion, background checks, reference checks, TB testing, as well as completion of the online onboarding process. Failure to successfully complete any portion of the onboarding process will invalidate any conditional job offer received. Falsification of, or omission on, any SOCCCD pre-employment information may result in withdrawal of any conditional job offer or termination of employment.  Short term, non-bargaining unit (NBU) positions may only be used on an intermittent/seasonal basis. Ed. Code sect. 88003 states "Short-term employee means any person who is employed to perform a service for the district, upon the completion of which, the service required or similar services will not be extended or needed on a continuing basis."   The Immigration Reform and Control Act of 1986, Public Law 99-603, requires that employers obtain documentation from every new employee which authorizes that individual to accept employment in this country.  Documentation according to USCIS I-9 guidelines (i.e. ID card and Social Security card) must be presented at the time of hire. Per IRS regulations, a Social Security card must be presented at the time of hire.   Inclusion, Diversity, and Equity:    The South Orange County Community College District is committed to creating an academic and work environment that fosters diversity, equity and inclusion and equal opportunity for all, and ensures that students, faculty, management and staff of all backgrounds feel welcome, included, supported, and safe. Our culture of belonging, openness, and inclusion, makes our district a unique and special place for individuals of all backgrounds.   Our District and our colleges are looking for equity and inclusion-minded applicants who represent the full diversity of California and who demonstrate a sensitivity to the understanding of diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic backgrounds present within our community. When you join our District, you can expect to be part of an exciting, thriving, equity-focused, and inclusive community that approaches higher education with the lens of social justice and collaboration among students, faculty, staff, administration, and community partners. In deciding whether to apply for a position with our District, you are strongly encouraged to consider whether your values align with our District's mission and goals for EEO, Diversity, Equity, and Inclusion.   Disability Accommodations:  If you require special accommodations in the application and/or selection process, please notify District Human Resources (DHR) at least two (2) business days prior to the Job Close Date/Initial Screening Date, by either calling (949) 582-4850 or sending an e-mail to  hrinfodesk@socccd.edu .   NBU at-will employment:  After successful completion of the onboarding requirements, an individual may be employed by the South Orange County Community College District as a short-term, temporary NBU employee. Employment will be on an "if and as needed" basis, as determined by the District. NBU employment is at-will, and either party may terminate this working relationship at any time. Neither party shall be required to provide any reason for the separation. NBU employees shall not have reemployment rights or recourse to petition to be reinstated.   Worksite: NBU employees are limited to working in a single position in one department/site   Work schedules:  Department/Division managers, administrators, and/or supervisors shall determine the work schedule of NBU employees to include the number of days and hours worked per week and the start and stop times.   160-day restriction:  NBU employees will not work more than 160 days (in any combination of NBU positions) no matter how many hours per day they work.   Payroll reporting period:  The payroll reporting period is from the 15th of the first month to the 14th of the next month.  NBU employees are paid on the 10th of the following month. Ex: Pay Period 01/15/23 through 02/14/23 will be paid on March 10th.   California Sick leave : NBU employees are eligible for California Sick leave per AB1522.  Information regarding AB1522 is provided to all NBU new hires during the onboarding process.   Retirement information:  NBU employees may not work more than 960 hours from July 1st-June 30th. NBU employees who work more than 1000 hours per fiscal year are required to contribute to the California Public Employees' Retirement System (CalPERS), through payroll deduction of about 7-9%. The District does not intend to employ NBU employees for more than 1,000 hours during any fiscal year.   Sexual Harassment/Discrimination:  The District is committed to providing an environment that respects the dignity of individuals and groups; is free of sexual harassment, exploitation, intimidation, violence, and other unlawful discrimination, preferential treatment, and harassment, including that which is based on any legally protected characteristic.     Equal Employment Opportunity:  It is the intent of the Board to establish and maintain within the District and all of its programs and activities a policy of equal opportunity in employment for all persons, and to prohibit discrimination, preferential treatment, or harassment based on sex, age, gender identity, gender expression, race, color, ethnic group identification, national origin, ancestry, religion, mental or physical disability, medical condition, genetic information, pregnancy, marital status or sexual orientation or because an individual is perceived as having one or more of the above characteristics.   Confidentiality:  Confidentiality of student and staff information is protected under federal law. Any information regarding students or staff that might be accessed in the course of a work assignment through a computer, student file, or other documentation, is to be used strictly to perform my job duties and may only be shared with those who are authorized to have such information.   Mandated reporter:  Child Abuse and Neglect Reporting: The South Orange County Community College District recognizes the responsibility of its staff to report to the appropriate agency when there is a reasonable suspicion that an abuse or neglect of a child may have occurred.  Elder and Dependent Adult Abuse Reporting: It is the policy of the South Orange County Community College District to treat reports of violence against elderly persons or dependent adults as high priority criminal activity that is to be fully investigated regardless of the relationship between the victim and the suspect(s).   Campus Crime and Safety Awareness : Information regarding campus crime and safety awareness can be found at www.saddleback.edu or www.ivc.edu.  Paper copies are available in Human Resources upon request.   Drug-Free Environment:   The District shall be free from all unlawful possession, use, or distribution of illicit drugs and alcohol by students and employees. The unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance is prohibited in all facilities under the control and use of the District. Any student or employee who violates this policy will be subject to disciplinary action, consistent with local, state, or federal law, which may include the referral to an appropriate rehabilitation program, suspension, demotion, expulsion, or dismissal.   Smoke Free District:  It is the intent of the South Orange County Community College District to maintain an educational and workplace environment that is conductive to the health and safety of our students and employees. Realizing the health hazards posed by smoking and by second-hand smoke, it is policy of the South Orange County Community College District to maintain a smoke free environment for all district sites.  SPECIAL COVID-19 NOTICE:  Interviews may be held in-person (following all necessary precautions) or in a virtual format. Employees must reside in California while employed with the South Orange County Community College District (SOCCCD), even during remote work. Thank you for your continued interest in working at the SOCCCD.  The SOCCCD is committed to protecting the health and wellbeing of students, faculty, staff, administrators, and the communities it serves. More information can be found on our District website by visiting https://www.socccd.edu/communications/covid-19-information .  NOTICE TO ALL CANDIDATES FOR EMPLOYMENT:   The Immigration Reform and Control Act of 1986, Public Law 99-603, requires that employers obtain documentation from every new employee which authorizes that individual to accept employment in this country. SOCCCD will not sponsor any visa applications.  DISABILITY ACCOMMODATIONS:   If you require special accommodations in the application and/or selection process, please notify District Human Resources (DHR) at least two (2) business days prior to the Job Close Date/Initial Screening Date, by either calling (949) 582-4850 or sending an e-mail to hrinfodesk@socccd.edu .   CAMPUS CRIME AND SAFETY AWARENESS:   Information regarding campus crime and safety awareness can be found at www.saddleback.edu or www.ivc.edu. Paper copies are available in the District Human Resources (DHR) office upon request.  PLEASE NOTE:   A California Public Employees Retirement System (CalPERS) retiree may not accept employment until after the first 180 days of retirement. Anyone retired from CalPERS accepting permanent employment with this District will be required to reinstate as an active CalPERS member. Please contact CalPERS for additional information regarding your retirement status.  Any active vested member of California State Teachers Retirement System (CalSTRS), who accepts employment with the District to perform service that requires membership in CalPERS, is eligible to elect to continue retirement system coverage under CalSTRS.  DIVERSITY, EQUITY, INCLUSION, AND EQUAL EMPLOYMENT OPPORTUNITY:   The South Orange County Community College District is committed to creating an academic and work environment that fosters diversity, equity and inclusion and equal opportunity for all, and ensures that students, faculty, management and staff of all backgrounds feel welcome, included, supported, and safe. Our culture of belonging, openness, and inclusion, makes our district a unique and special place for individuals of all backgrounds.    Our District and our colleges are looking for equity and inclusion-minded applicants who represent the full diversity of California and who demonstrate a sensitivity to the understanding of diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic backgrounds present within our community. When you join our District, you can expect to be part of an exciting, thriving, equity-focused, and inclusive community that approaches higher education with the lens of social justice and collaboration among students, faculty, staff, administration, and community partners. In deciding whether to apply for a position with our District, you are strongly encouraged to consider whether your values align with our District's mission and goals for EEO, Diversity, Equity, and Inclusion.   SOCCCD IS AN EQUAL OPPORTUNITY EMPLOYER  Important:  You must make sure that you have completed your  application  for a  posting  by 11:59  p.m. , Pacific Time, on the posting's Job Close Date, along with any  required documents , in order to be considered for the position.
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        Title:  Theatre Production and Operations Manager (Sub)   Job Category:  NBU   Job Opening Date:  October 03, 2023   Job Closing Date:  June 30, 2024   Locations:  Saddleback College   Department:    Pay Grade, for more information click on this link:     https://www.socccd.edu/departments/human-resources/contracts-and-salary-schedules    Pay Type:  Hourly   Hours Per Week:  0   Job Description:    SUMMARY DESCRIPTION  Under direction from the Dean of Fine Arts or his/her administrative designee, performs complex technical work in an instructional setting for a highly complex subject area; plans, organizes, and supervises a number of theater production and operations activities within the Division of Fine Arts & Media Technology; creates and maintains the master calendar of events for the theater complex; provides event planning, monitoring, and technical support for student lab sessions and all users of the performing arts theater; oversees and coordinates building and facility maintenance and repair; and performs a variety of technical tasks relative to the preparation and production of events and the operation of all theater facilities.  REPRESENTATIVE DUTIES  The following duties are typical for this classification. Incumbents may not perform all of the listed duties and/or may be required to perform additional or different duties from those set forth below to address business needs and changing business practices.  1.   Coordinate, plan, and oversee a variety of theater production and operations activities for all users. 2.   In collaboration with department chairs and Dean, oversee and participate in the development of Fine Arts & Media Technology area's operational plan as it supports and assists in the implementation of departmental and divisional goals and objectives. 3.   Participate in budget preparation and administration; work with the Dean, Theater Arts Department Chair, Music Department Chair, faculty, and technical director to manage budgets relative to Theater Arts and Music productions and operations; forecast and assess labor, equipment, materials, and staffing needs and submit estimates for theatrical events; submit requisitions for equipment purchases and rentals; monitor and control expenditures. 4.   Prepare and maintain the master calendar of events for all theater facilities; schedule requests for facilities; calculate estimates for facility rentals. 5.   Oversee and participate with students and staff in the operation, maintenance, and repair of theater equipment including rigging, lighting and sound systems, and related machinery; supervise student crews. 6.   Assist and coordinate with faculty and student lab sessions as related to all theater productions, activities, and events in a classroom setting; provide direct instructional assistance and support to the Theater Arts faculty and students in a classroom setting. 7.   Research, secure, and coordinate the operation of specialized technical equipment or other services as needed for theatrical events; secure permits as necessary for the theater complex. 8.   Coordinate, attend, and participate in production meetings; assist in developing ideas for various production events in collaboration with designers and directors; monitor the implementation of approved designs according to standard theater practices. 9.   Ensure all technical equipment and systems operate effectively prior to and during productions and student labs. 10.   Recommend and assist in the implementation of division goals and objectives; establish and implement policies and procedures for the use of theater facilities including safe use of the theater's specialized equipment for use during productions and student labs. 11.   Participate in the selection of part time and student staff; plan all staffing needs related to the activities for each production; provide or coordinate student and staff training in the proper use and operation of all theater equipment and movement of scenery for assigned productions; work with employees and students to correct deficiencies; prepare and submit payroll for part time staff.  12.   Perform safety inspections of theater facilities; monitor and report complex repair needs; coordinate required repair and maintenance work with maintenance and operations staff or outside contractors as required; prepare prioritized acquisition list for upgrading of the facility. 13.   Research and evaluate the marketability and feasibility of the artists and events; present findings to the Dean or department chairs. 14.   Schedule performances and maintain current knowledge of professional protocols. 15.   Arrange transportation for guest performing artists. 16.   Coordinate program activities with division administration, faculty, and instructional programs; serve on division, campus, and District committees, task forces, and other work groups. 17.   Act as production consultant for College, District, and community events including awards and commencement ceremonies as assigned through the Fine Arts Division. 18.   Prepare and submit a variety of statistical and narrative reports; prepare budget reports, annual recap data, special reports, proposals, recommendations, and other materials as requested; prepare and submit recommendations and plans related to assigned activities; coordinate and respond to periodic audits as directed by the Dean; review and clarify the accuracy of data concerning program participation. 19.   Maintain current knowledge of the regulations, policies, and application requirements and eligibility criteria for performing arts programs; ensure compliance with District policies as well as state and federal laws related to assigned program. 20.   Perform related duties as required.  QUALIFICATIONS  The following generally describes the knowledge and ability required to enter the job and/or be learned within a short period of time in order to successfully perform the assigned duties.  Knowledge of: College and university theater, music, and arts programs. Operational characteristics, services, and activities of a theater arts program. Technical aspects of theater, musical, and dance productions including lighting, scenery design, costume design, and construction techniques Technical theater, dance, and music terminology. Principles and practices of production development and administration. Principles and practices of theatrical design and technical production. Methods and techniques used in the production of live events. Principles and practices of theater operations. Various theater equipment including rigging, lighting and sound systems, and related machinery.  Principles of supervision and training. Work organization and planning principles and practices. Pertinent federal, state, and local laws, codes, and regulations including applicable sections of the State Education Code and other legal requirements related to area of assignment. Office procedures, methods, and equipment including computers, specialized hardware, and applicable software applications. Principles and practices of budget preparation and administration including time, material, and labor cost estimating. Principles, practices, and procedures of fiscal, statistical, and administrative research and report preparation. Principles and practices of theater safety. English usage, grammar, spelling, punctuation, and vocabulary.  Ability to: Coordinate a variety of theater production and operations activities. Perform responsible and difficult theater production and operations duties involving the use of independent judgment and personal initiative. Understand, interpret, and apply administrative and office policies and procedures as well as pertinent laws, regulations, and ordinances. Organize and implement sound, lighting, and set designs in theatrical productions. Prepare and maintain the master calendar of events for all theater facilities. Plan and organize work schedules to meet division priorities and deadlines. Effectively coordinate and oversee a variety of stage production events. Construct scenery and operate theater equipment including rigging, lighting and sound systems, and related machinery. Oversee and participate in the operation, maintenance and repair of theater equipment. Participate in activities that accomplish the goals, objectives, and procedures of the division. Develop, implement, and evaluate the delivery of performing arts services to students. Supervise and train assigned staff and train student crews. Review technical contracts with visiting guest artists. Operate office equipment including computers and specialized theatrical hardware systems and software applications; use technical design software. Facilitate and prepare budgets for assigned areas; participate in monitoring and coordinating the budget for all theatrical events. Analyze problems, identify alternative solutions, project consequences of proposed actions and implement recommendations. Understand, interpret, and apply administrative and office policies and procedures as well as pertinent laws, regulations, and ordinances. Maintain current knowledge of the performing arts and local, national, and international performance artists. Research, compile, analyze, and interpret data. Prepare a variety of clear and concise recommendations and reports. Work collaboratively with artists, faculty, staff, students, and administration in establishing and maintaining effective working relationships. Work with and exhibit sensitivity to and understanding of the varied racial, ethnic, cultural, sexual orientation, academic, socio-economic, and disabled populations of community college students.  Communicate clearly and concisely, both orally and in writing.  Establish and maintain effective working relationships with those contacted in the course of work.  EDUCATION AND EXPERIENCE GUIDELINES  Any combination of education and experience that would likely provide the required knowledge and abilities is qualifying. A typical way to obtain the knowledge and abilities would be:  Education/Training: Equivalent to a Bachelor's degree from an accredited college or university with major course work in theater arts or a related field.   Experience: Four years of increasingly responsible experience in lighting and sound production and arts management including one year of supervisory or lead responsibility. Additional experience and/or education that demonstrates breadth of knowledge in performing arts production is highly desirable.  PHYSICAL DEMANDS AND WORKING ENVIRONMENT  The conditions herein are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job functions.  Environment:  Work is performed primarily in a theater setting; exposure to noise, dust, and inclement weather conditions; occasionally works around loud noise levels; work near moving mechanical parts. At least minimal environmental controls to assure health and comfort. Some work is performed in a standard office setting. Position may be required to work evenings and weekends.  Physical:  Primary functions require sufficient physical ability and mobility to work in both an office and theater setting; to stand or sit for prolonged periods of times, to frequently stoop, bend, kneel, crouch, reach, and twist; to lift, carry, push, and/or pull light to heavy amounts of weight, to operate office equipment requiring repetitive hand movement and fine coordination including use of a computer keyboard, and to verbally communicate to exchange information.  Vision:  See in the normal visual range with or without correction.  Hearing:  Hear in the normal audio range with or without correction.  Additional Information:  $40.84/hr  Up to 25 hours per week  Schedule TBD  On-site only  This position is a short-term, temporary, hourly, Non-Bargaining Unit (NBU) assignment, not to exceed 160 days per fiscal year (July 1-June 30). The assignment is on an as needed basis, and may be shortened or extended at any time, due to departmental needs, with little to no notice. This recruitment will remain open until filled or withdrawn. Once you have submitted an application electronically, the current status of your application will be available to view at any time upon signing in under your personal username and password. Please do not call the Human Resources Office regarding the status of your application.  Employment with the South Orange County Community College District is contingent upon successful completion of the Human Resources pre-employment ("onboarding") process. The Human Resources onboarding process may include, but is not limited to, successful completion of Live Scan fingerprinting (approx.. $70), I-9 completion, background checks, reference checks, TB testing, as well as completion of the online onboarding process. Failure to successfully complete any portion of the onboarding process will invalidate any conditional job offer received. Falsification of, or omission on, any SOCCCD pre-employment information may result in withdrawal of any conditional job offer or termination of employment.  Short term, non-bargaining unit (NBU) positions may only be used on an intermittent/seasonal basis. Ed. Code sect. 88003 states "Short-term employee means any person who is employed to perform a service for the district, upon the completion of which, the service required or similar services will not be extended or needed on a continuing basis."   The Immigration Reform and Control Act of 1986, Public Law 99-603, requires that employers obtain documentation from every new employee which authorizes that individual to accept employment in this country.  Documentation according to USCIS I-9 guidelines (i.e. ID card and Social Security card) must be presented at the time of hire. Per IRS regulations, a Social Security card must be presented at the time of hire.   Inclusion, Diversity, and Equity:    The South Orange County Community College District is committed to creating an academic and work environment that fosters diversity, equity and inclusion and equal opportunity for all, and ensures that students, faculty, management and staff of all backgrounds feel welcome, included, supported, and safe. Our culture of belonging, openness, and inclusion, makes our district a unique and special place for individuals of all backgrounds.   Our District and our colleges are looking for equity and inclusion-minded applicants who represent the full diversity of California and who demonstrate a sensitivity to the understanding of diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic backgrounds present within our community. When you join our District, you can expect to be part of an exciting, thriving, equity-focused, and inclusive community that approaches higher education with the lens of social justice and collaboration among students, faculty, staff, administration, and community partners. In deciding whether to apply for a position with our District, you are strongly encouraged to consider whether your values align with our District's mission and goals for EEO, Diversity, Equity, and Inclusion.   Disability Accommodations:  If you require special accommodations in the application and/or selection process, please notify District Human Resources (DHR) at least two (2) business days prior to the Job Close Date/Initial Screening Date, by either calling (949) 582-4850 or sending an e-mail to  hrinfodesk@socccd.edu .   NBU at-will employment:  After successful completion of the onboarding requirements, an individual may be employed by the South Orange County Community College District as a short-term, temporary NBU employee. Employment will be on an "if and as needed" basis, as determined by the District. NBU employment is at-will, and either party may terminate this working relationship at any time. Neither party shall be required to provide any reason for the separation. NBU employees shall not have reemployment rights or recourse to petition to be reinstated.   Worksite: NBU employees are limited to working in a single position in one department/site   Work schedules:  Department/Division managers, administrators, and/or supervisors shall determine the work schedule of NBU employees to include the number of days and hours worked per week and the start and stop times.   160-day restriction:  NBU employees will not work more than 160 days (in any combination of NBU positions) no matter how many hours per day they work.   Payroll reporting period:  The payroll reporting period is from the 15th of the first month to the 14th of the next month.  NBU employees are paid on the 10th of the following month. Ex: Pay Period 01/15/23 through 02/14/23 will be paid on March 10th.   California Sick leave : NBU employees are eligible for California Sick leave per AB1522.  Information regarding AB1522 is provided to all NBU new hires during the onboarding process.   Retirement information:  NBU employees may not work more than 960 hours from July 1st-June 30th. NBU employees who work more than 1000 hours per fiscal year are required to contribute to the California Public Employees' Retirement System (CalPERS), through payroll deduction of about 7-9%. The District does not intend to employ NBU employees for more than 1,000 hours during any fiscal year.   Sexual Harassment/Discrimination:  The District is committed to providing an environment that respects the dignity of individuals and groups; is free of sexual harassment, exploitation, intimidation, violence, and other unlawful discrimination, preferential treatment, and harassment, including that which is based on any legally protected characteristic.     Equal Employment Opportunity:  It is the intent of the Board to establish and maintain within the District and all of its programs and activities a policy of equal opportunity in employment for all persons, and to prohibit discrimination, preferential treatment, or harassment based on sex, age, gender identity, gender expression, race, color, ethnic group identification, national origin, ancestry, religion, mental or physical disability, medical condition, genetic information, pregnancy, marital status or sexual orientation or because an individual is perceived as having one or more of the above characteristics.   Confidentiality:  Confidentiality of student and staff information is protected under federal law. Any information regarding students or staff that might be accessed in the course of a work assignment through a computer, student file, or other documentation, is to be used strictly to perform my job duties and may only be shared with those who are authorized to have such information.   Mandated reporter:  Child Abuse and Neglect Reporting: The South Orange County Community College District recognizes the responsibility of its staff to report to the appropriate agency when there is a reasonable suspicion that an abuse or neglect of a child may have occurred.  Elder and Dependent Adult Abuse Reporting: It is the policy of the South Orange County Community College District to treat reports of violence against elderly persons or dependent adults as high priority criminal activity that is to be fully investigated regardless of the relationship between the victim and the suspect(s).   Campus Crime and Safety Awareness : Information regarding campus crime and safety awareness can be found at www.saddleback.edu or www.ivc.edu.  Paper copies are available in Human Resources upon request.   Drug-Free Environment:   The District shall be free from all unlawful possession, use, or distribution of illicit drugs and alcohol by students and employees. The unlawful manufacture, distribution, dispensing, possession, or use of a controlled substance is prohibited in all facilities under the control and use of the District. Any student or employee who violates this policy will be subject to disciplinary action, consistent with local, state, or federal law, which may include the referral to an appropriate rehabilitation program, suspension, demotion, expulsion, or dismissal.   Smoke Free District:  It is the intent of the South Orange County Community College District to maintain an educational and workplace environment that is conductive to the health and safety of our students and employees. Realizing the health hazards posed by smoking and by second-hand smoke, it is policy of the South Orange County Community College District to maintain a smoke free environment for all district sites.  SPECIAL COVID-19 NOTICE:  Interviews may be held in-person (following all necessary precautions) or in a virtual format. Employees must reside in California while employed with the South Orange County Community College District (SOCCCD), even during remote work. Thank you for your continued interest in working at the SOCCCD.  The SOCCCD is committed to protecting the health and wellbeing of students, faculty, staff, administrators, and the communities it serves. More information can be found on our District website by visiting https://www.socccd.edu/communications/covid-19-information .  NOTICE TO ALL CANDIDATES FOR EMPLOYMENT:   The Immigration Reform and Control Act of 1986, Public Law 99-603, requires that employers obtain documentation from every new employee which authorizes that individual to accept employment in this country. SOCCCD will not sponsor any visa applications.  DISABILITY ACCOMMODATIONS:   If you require special accommodations in the application and/or selection process, please notify District Human Resources (DHR) at least two (2) business days prior to the Job Close Date/Initial Screening Date, by either calling (949) 582-4850 or sending an e-mail to hrinfodesk@socccd.edu .   CAMPUS CRIME AND SAFETY AWARENESS:   Information regarding campus crime and safety awareness can be found at www.saddleback.edu or www.ivc.edu. Paper copies are available in the District Human Resources (DHR) office upon request.  PLEASE NOTE:   A California Public Employees Retirement System (CalPERS) retiree may not accept employment until after the first 180 days of retirement. Anyone retired from CalPERS accepting permanent employment with this District will be required to reinstate as an active CalPERS member. Please contact CalPERS for additional information regarding your retirement status.  Any active vested member of California State Teachers Retirement System (CalSTRS), who accepts employment with the District to perform service that requires membership in CalPERS, is eligible to elect to continue retirement system coverage under CalSTRS.  DIVERSITY, EQUITY, INCLUSION, AND EQUAL EMPLOYMENT OPPORTUNITY:   The South Orange County Community College District is committed to creating an academic and work environment that fosters diversity, equity and inclusion and equal opportunity for all, and ensures that students, faculty, management and staff of all backgrounds feel welcome, included, supported, and safe. Our culture of belonging, openness, and inclusion, makes our district a unique and special place for individuals of all backgrounds.    Our District and our colleges are looking for equity and inclusion-minded applicants who represent the full diversity of California and who demonstrate a sensitivity to the understanding of diverse academic, socioeconomic, cultural, disability, gender identity, sexual orientation, and ethnic backgrounds present within our community. When you join our District, you can expect to be part of an exciting, thriving, equity-focused, and inclusive community that approaches higher education with the lens of social justice and collaboration among students, faculty, staff, administration, and community partners. In deciding whether to apply for a position with our District, you are strongly encouraged to consider whether your values align with our District's mission and goals for EEO, Diversity, Equity, and Inclusion.   SOCCCD IS AN EQUAL OPPORTUNITY EMPLOYER  Important:  You must make sure that you have completed your  application  for a  posting  by 11:59  p.m. , Pacific Time, on the posting's Job Close Date, along with any  required documents , in order to be considered for the position.
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            CAREER DESCRIPTION    Facilities Operations Manager      (Operations and Maintenance Manager, Senior    )    This position is scheduled to receive salary range increases on the following dates:    Effective June 28, 2024 - 4.25% increase    Effective June 27, 2025 - 4.00% increase     SALARY INFORMATION     Salary may be negotiable within the range listed above, based on position requirements and the successful candidate's qualifications, subject to appropriate authorization.       OPEN TO THE PUBLIC    This recruitment is open to the public and is being held to establish an eligible list to fill current and future Operations and Maintenance Manager, Senior vacancies within OC Public Works and/or other County of Orange agencies. This recruitment may also be used to fill positions in similar and/or lower classifications.      DEADLINE TO APPLY      Qualified applicants are encouraged to apply immediately, as the recruitment will close on  Thursday, April 11, 2024 at 11:59 PM (PT) .     OC PUBLIC WORKS     OC Public Works is a unique County department comprised of 10 service areas, each of which directly impacts the quality of life for Orange County residents and the private sector. OC Public Works provides services on a regional basis to unincorporated areas, cities, and other County agencies and departments. The primary mission of the department is to ensure quality of service today and quality of life tomorrow. In addition, our vision is to be a world-class leader in innovative, professional, and quality public works services.    Click   here   for more information about OC Public Works.  Click   here   for more information about the County of Orange.     THE OPPORTUNITY   The Facilities Maintenance Manager is responsible for all unplanned, planned, and reoccurring maintenance activities for designated County owned/operated facilities; business and employee activities related to the identification, planning, and execution of work orders within the Computerized Maintenance Management System (CMMS ) and tracking related maintenance costs for the County buildings and facilities. This position also oversees purchasing transactions to ensure compliance with County policy and agency regulations; staffing, budgeting, and performance measures for the maintenance operation; and the establishment of major work programs such as maintenance engineering, regulatory compliance, planned maintenance, emergency repairs, and capital improvement projects.   Duties and responsibilities may include, but are not limited to:     Oversee the maintenance and repair of County-owned buildings, including HVAC systems, electrical systems, plumbing, and structural components.    Conduct regular inspections to assess the condition of County facilities and identify maintenance and/or capital improvement needs or safety hazards.    Develop, implement, and monitor preventive maintenance programs to minimize downtime and extend the lifespan of building systems and equipment.    Maintain accurate records of maintenance activities, work orders, equipment inventory, and inspection reports using the Countywide CMMS.    Prepare regular reports for senior management, detailing maintenance performance metrics, budget status, and upcoming projects.    Prepare and manage the departmental budget, including forecasting expenses, tracking expenditures, and optimizing resource allocation.   Confers with administrative managers, division Chiefs, and capital projects management staff to establish requirements of new or altered facilities.      DESIRABLE QUALIFICATIONS AND CORE COMPETENCIES     The ideal candidate will possess five (5) years of progressively responsible experience in facilities management, which includes two (2) years of management/ supervisory experience.    A Bachelor’s degree in business, public administration, facilities management, construction management, engineering, environmental management, or a directly related field may substitute for one (1) year of the required experience.    A Master’s degree in business, public administration, facilities management, construction management, engineering, environmental management, or a directly related field may substitute for two (2) years of the required experience.    Knowledge and experience with CMMS are highly desirable.    In addition, the ideal candidate will also demonstrate strong knowledge and experience in the following core competencies:     Technical Experience & Knowledge     Facility operations, policies, procedures, and financial record-keeping practices including but not limited to internal service fund revenue and expenditure budget procedures  Principles of organization, administration, budget, and personnel management  Proficiency with Microsoft Office Excel, Word, and Outlook  Forecast and develop service/parts contract needs to support strategic goals and objectives  Conduct cost studies and financial analysis relating to the facility administration and supporting funds, and the innovation of new facility technologies for potential implementation  Project management and scope development     Leadership l Management Skills     Provide guidance, training, and direction to staff   Maintain positive working relationships with clients, peers, subordinates, key stakeholders, and executives  Motivate staff to promote productivity and efficiency  Inspire team toward a common vision and foster trust and ethics      Problem-Solving l Analytical Skills     Identifying problems, solving them, acting decisively, and showing good judgment  Involve others as appropriate and gather information from a variety of sources  Analyze all aspects of financial and operational performance and prepare recommendations to management for use in making critical financial decisions  Commit to action and make decisions that reflect sound judgment and analysis     Oral & Written Communication     Ability to conduct follow-up meetings with facility managers/clients to determine the effectiveness of preventive maintenance efforts and make recommended adjustments to the preventive maintenance scope and cycles  Communicate technical and complex information clearly and concisely to a wide variety of audiences   Ensure that stakeholders have current and accurate information  Write clear and concise, composing informative and convincing memos, emails, letters, reports, and other documents  Communicate using modern technologies such as conducting community outreach via social media platforms and hosting public meetings virtually     MINIMUM QUALIFICATIONS    Click here to view the minimum qualifications and physical requirements for Operations and Maintenance Manager, Senior.     EDUCATION AND EXPERIENCE   One (1) year of experience as an Operations and Maintenance Manager or two (2) years of experience as an Operations and Maintenance Administrator or its equivalent with the County of Orange.    OR    Five (5) years of progressively responsible experience in facilities management, which includes two (2) years of management/ supervisory experience is highly preferred.   A Bachelor’s degree in business, public administration, facilities management, construction management, engineering, environmental management, or a directly related field may substitute for one (1) year of the required experience.    A Master’s degree in business, public administration, facilities management, construction management, environmental management, or directly related field may substitute for two (2) years of the required experience.     LICENSE REQUIRED    Possession of a valid California Driver's license, Class C or higher.     RECRUITMENT PROCESS   Human Resource Services (HRS) screens all application materials for minimum and/or desirable qualifications. After screening, applicants who meet the minimum and/or desirable qualifications will be referred to the next step in the recruitment process. All applicants will be notified via email of their status in the process.   Structured Oral Interview | SOI (Weighted 100%)   Candidates will be interviewed and rated by a qualification appraisal panel of job knowledge experts. Each candidate's rating will be based on responses to a series of questions designed to elicit the candidate's qualifications for the job. Only the most successful candidates will be placed on the eligible list.   Based on the Department's needs, the selection procedures above may be modified.   Candidates will be notified of any changes in the selection procedures.     Eligible List  Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.   Veterans Employment Preference  The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.  ADDITIONAL INFORMATION    Please see below for important information regarding COVID-19 related recommendations.    Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.     EMAIL NOTIFICATION    Email  is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.   Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .   FREQUENTLY ASKED QUESTIONS  Click here for additional Frequently Asked Questions.    Questions?  For specific information pertaining to this recruitment, contact  Linette Lavey  at  714-667-9751  or by email at linette.lavey@ocpw.ocgov.com .   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/11/2024 11:59 PM Pacific
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        CAREER DESCRIPTION    Facilities Operations Manager      (Operations and Maintenance Manager, Senior    )    This position is scheduled to receive salary range increases on the following dates:    Effective June 28, 2024 - 4.25% increase    Effective June 27, 2025 - 4.00% increase     SALARY INFORMATION     Salary may be negotiable within the range listed above, based on position requirements and the successful candidate's qualifications, subject to appropriate authorization.       OPEN TO THE PUBLIC    This recruitment is open to the public and is being held to establish an eligible list to fill current and future Operations and Maintenance Manager, Senior vacancies within OC Public Works and/or other County of Orange agencies. This recruitment may also be used to fill positions in similar and/or lower classifications.      DEADLINE TO APPLY      Qualified applicants are encouraged to apply immediately, as the recruitment will close on  Thursday, April 11, 2024 at 11:59 PM (PT) .     OC PUBLIC WORKS     OC Public Works is a unique County department comprised of 10 service areas, each of which directly impacts the quality of life for Orange County residents and the private sector. OC Public Works provides services on a regional basis to unincorporated areas, cities, and other County agencies and departments. The primary mission of the department is to ensure quality of service today and quality of life tomorrow. In addition, our vision is to be a world-class leader in innovative, professional, and quality public works services.    Click   here   for more information about OC Public Works.  Click   here   for more information about the County of Orange.     THE OPPORTUNITY   The Facilities Maintenance Manager is responsible for all unplanned, planned, and reoccurring maintenance activities for designated County owned/operated facilities; business and employee activities related to the identification, planning, and execution of work orders within the Computerized Maintenance Management System (CMMS ) and tracking related maintenance costs for the County buildings and facilities. This position also oversees purchasing transactions to ensure compliance with County policy and agency regulations; staffing, budgeting, and performance measures for the maintenance operation; and the establishment of major work programs such as maintenance engineering, regulatory compliance, planned maintenance, emergency repairs, and capital improvement projects.   Duties and responsibilities may include, but are not limited to:     Oversee the maintenance and repair of County-owned buildings, including HVAC systems, electrical systems, plumbing, and structural components.    Conduct regular inspections to assess the condition of County facilities and identify maintenance and/or capital improvement needs or safety hazards.    Develop, implement, and monitor preventive maintenance programs to minimize downtime and extend the lifespan of building systems and equipment.    Maintain accurate records of maintenance activities, work orders, equipment inventory, and inspection reports using the Countywide CMMS.    Prepare regular reports for senior management, detailing maintenance performance metrics, budget status, and upcoming projects.    Prepare and manage the departmental budget, including forecasting expenses, tracking expenditures, and optimizing resource allocation.   Confers with administrative managers, division Chiefs, and capital projects management staff to establish requirements of new or altered facilities.      DESIRABLE QUALIFICATIONS AND CORE COMPETENCIES     The ideal candidate will possess five (5) years of progressively responsible experience in facilities management, which includes two (2) years of management/ supervisory experience.    A Bachelor’s degree in business, public administration, facilities management, construction management, engineering, environmental management, or a directly related field may substitute for one (1) year of the required experience.    A Master’s degree in business, public administration, facilities management, construction management, engineering, environmental management, or a directly related field may substitute for two (2) years of the required experience.    Knowledge and experience with CMMS are highly desirable.    In addition, the ideal candidate will also demonstrate strong knowledge and experience in the following core competencies:     Technical Experience & Knowledge     Facility operations, policies, procedures, and financial record-keeping practices including but not limited to internal service fund revenue and expenditure budget procedures  Principles of organization, administration, budget, and personnel management  Proficiency with Microsoft Office Excel, Word, and Outlook  Forecast and develop service/parts contract needs to support strategic goals and objectives  Conduct cost studies and financial analysis relating to the facility administration and supporting funds, and the innovation of new facility technologies for potential implementation  Project management and scope development     Leadership l Management Skills     Provide guidance, training, and direction to staff   Maintain positive working relationships with clients, peers, subordinates, key stakeholders, and executives  Motivate staff to promote productivity and efficiency  Inspire team toward a common vision and foster trust and ethics      Problem-Solving l Analytical Skills     Identifying problems, solving them, acting decisively, and showing good judgment  Involve others as appropriate and gather information from a variety of sources  Analyze all aspects of financial and operational performance and prepare recommendations to management for use in making critical financial decisions  Commit to action and make decisions that reflect sound judgment and analysis     Oral & Written Communication     Ability to conduct follow-up meetings with facility managers/clients to determine the effectiveness of preventive maintenance efforts and make recommended adjustments to the preventive maintenance scope and cycles  Communicate technical and complex information clearly and concisely to a wide variety of audiences   Ensure that stakeholders have current and accurate information  Write clear and concise, composing informative and convincing memos, emails, letters, reports, and other documents  Communicate using modern technologies such as conducting community outreach via social media platforms and hosting public meetings virtually     MINIMUM QUALIFICATIONS    Click here to view the minimum qualifications and physical requirements for Operations and Maintenance Manager, Senior.     EDUCATION AND EXPERIENCE   One (1) year of experience as an Operations and Maintenance Manager or two (2) years of experience as an Operations and Maintenance Administrator or its equivalent with the County of Orange.    OR    Five (5) years of progressively responsible experience in facilities management, which includes two (2) years of management/ supervisory experience is highly preferred.   A Bachelor’s degree in business, public administration, facilities management, construction management, engineering, environmental management, or a directly related field may substitute for one (1) year of the required experience.    A Master’s degree in business, public administration, facilities management, construction management, environmental management, or directly related field may substitute for two (2) years of the required experience.     LICENSE REQUIRED    Possession of a valid California Driver's license, Class C or higher.     RECRUITMENT PROCESS   Human Resource Services (HRS) screens all application materials for minimum and/or desirable qualifications. After screening, applicants who meet the minimum and/or desirable qualifications will be referred to the next step in the recruitment process. All applicants will be notified via email of their status in the process.   Structured Oral Interview | SOI (Weighted 100%)   Candidates will be interviewed and rated by a qualification appraisal panel of job knowledge experts. Each candidate's rating will be based on responses to a series of questions designed to elicit the candidate's qualifications for the job. Only the most successful candidates will be placed on the eligible list.   Based on the Department's needs, the selection procedures above may be modified.   Candidates will be notified of any changes in the selection procedures.     Eligible List  Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.   Veterans Employment Preference  The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.  ADDITIONAL INFORMATION    Please see below for important information regarding COVID-19 related recommendations.    Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.     EMAIL NOTIFICATION    Email  is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.   Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .   FREQUENTLY ASKED QUESTIONS  Click here for additional Frequently Asked Questions.    Questions?  For specific information pertaining to this recruitment, contact  Linette Lavey  at  714-667-9751  or by email at linette.lavey@ocpw.ocgov.com .   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/11/2024 11:59 PM Pacific
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              Description     What do  you  value in your next job?  At the  Orange County Sanitation District  our  Core Values  form the framework of our organization and reinforce our professional work ethic. If the following values ring true with you, we'd love to invite you to explore our career opportunities further.   Integrity, Inclusion, Honesty, and Respect  We aspire to the highest degree of integrity, inclusion, honesty, and respect in our interaction with each other, our suppliers, our customers, and our community. We strive to demonstrate these values in our actions, commitments, and service.   Leadership, Teamwork, and Problem Solving  We lead by example, acknowledging the value of our resources and using them wisely to achieve our mission. We strive to reach OC San goals through cooperative efforts and collaboration with each other and our constituencies. We work to solve problems in a creative, cost-effective, and safe manner, and we acknowledge team and individual efforts.   Customer Service, Transparency, and Accountability  We are committed to acting in a timely, accurate, accessible, and transparent manner through excellent customer service. We are committed to act in the best interest of our internal and external stakeholders.   Resiliency, Innovation, and Learning  We continuously develop ourselves, enhancing our talents, skills, and abilities. We recognize that only through personal growth and development will we progress as an agency and as individuals.   Safety  We are committed to providing a safe work environment. We will demonstrate leadership, promote individual accountability, and participate actively in the advancement of our health and safety practices.  OC San is currently looking to fill the role of an  Operations Manager.   Under administrative direction, the Operations Manager will:    Assume management and leadership responsibility for assigned Operations and Process Engineering staff, services and activities to ensure the 24-hour safe, compliant and efficient operations of all treatment, interplant, and outfall facilities for both routine and emergency situations;  Monitor, evaluate, and report on the efficiency and effectiveness of service delivery methods and procedures;   Lead OC San's management of the Groundwater Replenishment System (GWRS) agreement with the Orange County Water District (OCWD), providing specification water to OCWD and managing residuals processed while minimizing costs.  Support the Capital Improvement Program (CIP) design process, utilizing appropriate staff and technical resources to integrate new CIP projects to the collections system and wastewater treatment plant processes;  Optimize chemical dosing and resource consumption in achieving regulatory compliance and Board-supported service level criteria; and  Implement acceptable risk and asset management principles into decision making processes.  The Operations Manager is also responsible for:    Providing leadership to ensure that staff fully understand and support Operations' role in achieving and maintaining a well-planned and scheduled maintenance program and a robust Asset Management Plan;  Working with other divisions and departments to ensure that critical assets are in a ready state of operation;  Ensuring that operational needs are well represented within the organization and supported by internal and external stakeholders;  Developing and implementing a training program for Operations staff at both plant locations and managing both plants as one fully integrated team;  Managing and participating in the development and implementation of goals, objectives, policies and procedures and service benchmarking efforts for assigned programs;   Actively participating in the development and design of CIP projects and ensuring that assets and CIP projects are commissioned and reliably integrated with existing plant processes;   Interfacing with and delivering presentations to the Board of Directors and external stakeholders;  Overseeing and participating in the development and administration of the Operations divisions' annual budgets, work plans, and strategic initiatives;   Participating in the forecasting of funds needed for staffing, equipment, materials, supplies, and services, and monitoring and approving expenditures;   Establishing clear goals, objectives, and expectations with staff in alignment with OC San's Strategic Plan;   Training, coaching, developing, mentoring, succession planning, and monitoring staff performance; and  Leading by example and holding staff accountable for program, policy, and procedural compliance while recognizing their achievements.       Qualifications & Requirements       The successful candidate will possess:     Bachelor's degree from a college or university accredited by the U.S. Department of Education, with major coursework in wastewater treatment, business or public administration, engineering, or a related field.  Eight (8) years of increasingly responsible work experience in wastewater treatment plant operations, including four (4) years of progressively more responsible experience as project or technical lead or supervisory experience.  A valid Grade V California Wastewater Treatment Plant Operator Certificate.   A valid California Class C driver's license.    Desired Qualifications:      Possession of DOT/PHMSA Operator Qualifications to operate and supervise natural gas pipelines.   The ability to successfully lead and direct a multi-disciplinary team with various levels of knowledge, skills, and abilities in a highly regulated and rewarding environment.   The ability to communicate effectively , both orally and in writing.   The ability to build strong working relationships with fellow Managers, Executive Management Team, Board of Directors, the regulatory community, other sewerage agencies, consultants and service providers, non-governmental organizations and the public.        Recruitment & Selection Process      Vacancies: 1   (an eligible list may be established for future vacancies)    Apply online at:   www.ocsan.gov/jobs      APPLICATION FILING DEADLINE: Monday, April 15 , 5:00 P.M.     (or until a sufficient number of qualified applications have been received)       Hiring Salary Range:   $180,856.00 - $199,846.40/Year   (starting salary will be within this range based upon qualifications)     Supplemental Information       Physical Demands    Mobility to work in a standard office setting and use standard office equipment, including a computer; this is primarily a sedentary office classification although standing in work areas and walking between work areas may be required; operate a motor vehicle to travel to various OC San sites, projects, and/or meetings; occasionally bend, stoop, kneel, reach, push, and pull drawers open and closed to retrieve and file information; ability to lift, carry, push, and pull materials and objects up to 35 pounds.   Vision to read printed materials and a computer screen.   Hearing and speech to communicate in person and over the telephone.   Finger dexterity to access, enter, and retrieve data using a computer keyboard or calculator and to operate standard office equipment.    Environmental Elements    Office environment with moderate noise levels, controlled temperature conditions, and no direct exposure to hazardous physical substances.   May work in the field with occasional exposure to loud noise levels, cold and hot temperatures, inclement weather conditions, road hazards, vibration, confining workspace, heights, chemicals, mechanical and/or electrical hazards, hazardous physical substances and fumes, dust, and air contaminants.   Employees may interact with upset staff and/or public and private representatives in interpreting and enforcing departmental policies and procedures.     Disaster Service Workers   All OC San employees are designated Disaster Service Workers through state law (California Government Code Section 3100-3109). Employment with OC San requires the affirmation of a loyalty oath to this effect. Employees are required to complete all related training as assigned, and to return to work as ordered in the event of an emergency.    Other Requirements    Probationary Period: All OC San employees, except classifications considered "at-will", are subject to the probationary period provisions as specified in the applicable Memorandum of Understanding, policies, and/or resolutions. Employees who have not yet successfully completed their initial probationary period serve "at-will" and may be released from employment without cause or recourse to any appeal or grievance procedures.   Pre-Employment: All employment offers are contingent upon successful completion of OC San's pre-employment process, which includes a background investigation, a physical examination, and a drug screen.   Work Location Assignment: Employees will be assigned to a work location based on business needs which may be located at any/all of OC San locations; this work location may be changed at any time.    Other Information   For the full range of duties, responsibilities, and essential job functions please review the Classification Specification for this position found on our website.  Applicants must clearly demonstrate, through their application materials, that they meet the minimum requirements as outlined in the job announcement and class specification to receive further consideration. However, meeting the minimum requirements does not guarantee an interview. All properly completed applications will be reviewed, and the most appropriately qualified individuals will be invited to continue in the selection process.  False statements may be cause for disqualification, removal from the eligible list, or discharge from employment. All statements made on applications are subject to investigation and verification.     To ensure your application is accurate and complete, please review the Job Application Guide.  Employment is contingent upon successful completion of OC San's pre-employment process, which includes a background investigation and a physical examination. For some positions, this may include a drug screen. False statements may be cause for disqualification, removal from the eligible list, or discharge from employment. All statements made on applications are subject to investigation and verification.  Reference Checks will be conducted by OC San to verify employment related information for all potential employees once a contingent job offer is made during the background investigation process. This is done to ensure that individuals who join OC San are well qualified and have a strong potential to be successful in their employment. The extent of the inquiry will depend on the position being applied for, but will at least include:    Verification/Reference from current and past employers  Confirmation of necessary licenses, certificates, and degrees.      Please have all necessary documentation ready. Additional inquiries may be necessary depending on the position for which you are applying. Human Resources will also schedule a post-offer physical examination once a job offer has been made.  OC San only accepts applications submitted via our online application system. Applications submitted via mail, fax or email will not be accepted.  The provisions of this announcement do not constitute an expressed or implied contract. Any provision contained in this announcement may be modified or revoked without notice.  OC San offers an attractive benefits package that includes paid leave andholiday pay;group life, long and short-term disability, and executive disability insurance;group medical, dental, and vision insurancewith dependent coverage available; employee assistance program; a retirement plan through the Orange County Employees Retirement System (OCERS);deferred compensation plan options;an investment incentive plan;automobile allowance;and other optional benefits.  OC San makes a generous contribution toward the cost of these benefits, which are subject to the OC San Board of Directors' periodic determination (usually annually), and are therefore subject to change.  For more information, visit our website at  https://www.ocsan.gov/about-us/jobs/employee-benefits https://www.ocsan.gov/about-us/jobs/employee-benefits.   01    PLEASE READ. The information provided on the Supplemental Questions will be used in conjunction with your job application to determine whether you meet the qualification requirements. Failure to provide detailed and complete information may result in your application being rejected. Do not submit a resume in place of completing these Supplemental Questions. Education obtained outside the United States must be comparable to education earned at an accredited school in the United States. We reserve the right to request further information about your academic program, evidence of comparability, or an original transcript. Any information you submit may be verified. When applying for this position, I understand that I must thoroughly complete the Education and Work Experience sections of my application and the Supplemental Questions. This includes a detailed description of each position that I feel qualifies me for the job I am seeking. I have read the above statement and understand that failure to provide sufficient detailed information may result in my application being rejected. I also understand that I may not submit a resume in lieu of filling out the job application or answering the Supplemental Questions. However, I may attach a resume to the application to provide additional information.    Yes, I understand.         02    Do you possess a Bachelor's degree (or higher) from a college or university accredited by the U.S. Department of Education, with major coursework in wastewater treatment, business or public administration, engineering, or a related field?    Yes   No         03    If you answered "Yes" to the previous question, please list the degree(s) you have received. If you answered "No", type "N/A".       04    Which best describes the highest level of education you have completed?    High School or GED   Some College   Associate's Degree   Bachelor's Degree   Master's Degree         05    Do you have eight (8) years of increasingly responsible work experience in wastewater treatment plant operations, including four (4) years of progressively more responsible experience as project or technical lead or supervisory experience?    Yes   No         06    Please describe your technical experience as it relates to wastewater treatment plant operations.       07    How many years of administrative and supervisory experience do you have in wastewater treatment plant operations?    0-1 Years Experience   2-4 Years Experience   5-7 Years Experience   8 or More Years Experience         08    Are you currently in possession of a valid Grade V California Wastewater Treatment Plant Operator's Certificate?    Yes   No         09    Do you possess an in-depth understanding of wastewater treatment processes, regulations, and compliance related issues? If yes, please describe and provide clear examples.       10    Do you have experience or qualifications required by the Department of Transportation/PHMSA to operate natural gas pipelines? If yes, please provide clear examples.       11    Please describe any formal leadership education or training you have completed. If none, type "N/A".       12    Please describe your experience with budget preparation and administration, including which aspects of an operating budget you have developed. If none, type "N/A".       13    Please describe your experience with developing and implementing training programs for the operation of wastewater treatment processes, facilities, and systems. If none, type "N/A".       14    Do you have experience working with or responding directly to applicable regulatory agencies as it pertains to wastewater treatment permits? If yes, please provide specific examples and list the agencies.       15    Do you possess, or have the ability to obtain, a valid California Driver's License by the time of appointment?    Yes   No         16    All OC San employees are designated Disaster Service Workers through state law (California Government Code Section 3100-3109). Employment with the OC San requires the affirmation of a loyalty oath to this effect. Employees are required to complete all related training as assigned, and to return to work as ordered in the event of an emergency. Click on the radio button below to acknowledge you understand these requirements.    Yes, I understand.        Required Question Closing Date/Time: 4/15/2024 5:00 PM Pacific
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          Description     What do  you  value in your next job?  At the  Orange County Sanitation District  our  Core Values  form the framework of our organization and reinforce our professional work ethic. If the following values ring true with you, we'd love to invite you to explore our career opportunities further.   Integrity, Inclusion, Honesty, and Respect  We aspire to the highest degree of integrity, inclusion, honesty, and respect in our interaction with each other, our suppliers, our customers, and our community. We strive to demonstrate these values in our actions, commitments, and service.   Leadership, Teamwork, and Problem Solving  We lead by example, acknowledging the value of our resources and using them wisely to achieve our mission. We strive to reach OC San goals through cooperative efforts and collaboration with each other and our constituencies. We work to solve problems in a creative, cost-effective, and safe manner, and we acknowledge team and individual efforts.   Customer Service, Transparency, and Accountability  We are committed to acting in a timely, accurate, accessible, and transparent manner through excellent customer service. We are committed to act in the best interest of our internal and external stakeholders.   Resiliency, Innovation, and Learning  We continuously develop ourselves, enhancing our talents, skills, and abilities. We recognize that only through personal growth and development will we progress as an agency and as individuals.   Safety  We are committed to providing a safe work environment. We will demonstrate leadership, promote individual accountability, and participate actively in the advancement of our health and safety practices.  OC San is currently looking to fill the role of an  Operations Manager.   Under administrative direction, the Operations Manager will:    Assume management and leadership responsibility for assigned Operations and Process Engineering staff, services and activities to ensure the 24-hour safe, compliant and efficient operations of all treatment, interplant, and outfall facilities for both routine and emergency situations;  Monitor, evaluate, and report on the efficiency and effectiveness of service delivery methods and procedures;   Lead OC San's management of the Groundwater Replenishment System (GWRS) agreement with the Orange County Water District (OCWD), providing specification water to OCWD and managing residuals processed while minimizing costs.  Support the Capital Improvement Program (CIP) design process, utilizing appropriate staff and technical resources to integrate new CIP projects to the collections system and wastewater treatment plant processes;  Optimize chemical dosing and resource consumption in achieving regulatory compliance and Board-supported service level criteria; and  Implement acceptable risk and asset management principles into decision making processes.  The Operations Manager is also responsible for:    Providing leadership to ensure that staff fully understand and support Operations' role in achieving and maintaining a well-planned and scheduled maintenance program and a robust Asset Management Plan;  Working with other divisions and departments to ensure that critical assets are in a ready state of operation;  Ensuring that operational needs are well represented within the organization and supported by internal and external stakeholders;  Developing and implementing a training program for Operations staff at both plant locations and managing both plants as one fully integrated team;  Managing and participating in the development and implementation of goals, objectives, policies and procedures and service benchmarking efforts for assigned programs;   Actively participating in the development and design of CIP projects and ensuring that assets and CIP projects are commissioned and reliably integrated with existing plant processes;   Interfacing with and delivering presentations to the Board of Directors and external stakeholders;  Overseeing and participating in the development and administration of the Operations divisions' annual budgets, work plans, and strategic initiatives;   Participating in the forecasting of funds needed for staffing, equipment, materials, supplies, and services, and monitoring and approving expenditures;   Establishing clear goals, objectives, and expectations with staff in alignment with OC San's Strategic Plan;   Training, coaching, developing, mentoring, succession planning, and monitoring staff performance; and  Leading by example and holding staff accountable for program, policy, and procedural compliance while recognizing their achievements.       Qualifications & Requirements       The successful candidate will possess:     Bachelor's degree from a college or university accredited by the U.S. Department of Education, with major coursework in wastewater treatment, business or public administration, engineering, or a related field.  Eight (8) years of increasingly responsible work experience in wastewater treatment plant operations, including four (4) years of progressively more responsible experience as project or technical lead or supervisory experience.  A valid Grade V California Wastewater Treatment Plant Operator Certificate.   A valid California Class C driver's license.    Desired Qualifications:      Possession of DOT/PHMSA Operator Qualifications to operate and supervise natural gas pipelines.   The ability to successfully lead and direct a multi-disciplinary team with various levels of knowledge, skills, and abilities in a highly regulated and rewarding environment.   The ability to communicate effectively , both orally and in writing.   The ability to build strong working relationships with fellow Managers, Executive Management Team, Board of Directors, the regulatory community, other sewerage agencies, consultants and service providers, non-governmental organizations and the public.        Recruitment & Selection Process      Vacancies: 1   (an eligible list may be established for future vacancies)    Apply online at:   www.ocsan.gov/jobs      APPLICATION FILING DEADLINE: Monday, April 15 , 5:00 P.M.     (or until a sufficient number of qualified applications have been received)       Hiring Salary Range:   $180,856.00 - $199,846.40/Year   (starting salary will be within this range based upon qualifications)     Supplemental Information       Physical Demands    Mobility to work in a standard office setting and use standard office equipment, including a computer; this is primarily a sedentary office classification although standing in work areas and walking between work areas may be required; operate a motor vehicle to travel to various OC San sites, projects, and/or meetings; occasionally bend, stoop, kneel, reach, push, and pull drawers open and closed to retrieve and file information; ability to lift, carry, push, and pull materials and objects up to 35 pounds.   Vision to read printed materials and a computer screen.   Hearing and speech to communicate in person and over the telephone.   Finger dexterity to access, enter, and retrieve data using a computer keyboard or calculator and to operate standard office equipment.    Environmental Elements    Office environment with moderate noise levels, controlled temperature conditions, and no direct exposure to hazardous physical substances.   May work in the field with occasional exposure to loud noise levels, cold and hot temperatures, inclement weather conditions, road hazards, vibration, confining workspace, heights, chemicals, mechanical and/or electrical hazards, hazardous physical substances and fumes, dust, and air contaminants.   Employees may interact with upset staff and/or public and private representatives in interpreting and enforcing departmental policies and procedures.     Disaster Service Workers   All OC San employees are designated Disaster Service Workers through state law (California Government Code Section 3100-3109). Employment with OC San requires the affirmation of a loyalty oath to this effect. Employees are required to complete all related training as assigned, and to return to work as ordered in the event of an emergency.    Other Requirements    Probationary Period: All OC San employees, except classifications considered "at-will", are subject to the probationary period provisions as specified in the applicable Memorandum of Understanding, policies, and/or resolutions. Employees who have not yet successfully completed their initial probationary period serve "at-will" and may be released from employment without cause or recourse to any appeal or grievance procedures.   Pre-Employment: All employment offers are contingent upon successful completion of OC San's pre-employment process, which includes a background investigation, a physical examination, and a drug screen.   Work Location Assignment: Employees will be assigned to a work location based on business needs which may be located at any/all of OC San locations; this work location may be changed at any time.    Other Information   For the full range of duties, responsibilities, and essential job functions please review the Classification Specification for this position found on our website.  Applicants must clearly demonstrate, through their application materials, that they meet the minimum requirements as outlined in the job announcement and class specification to receive further consideration. However, meeting the minimum requirements does not guarantee an interview. All properly completed applications will be reviewed, and the most appropriately qualified individuals will be invited to continue in the selection process.  False statements may be cause for disqualification, removal from the eligible list, or discharge from employment. All statements made on applications are subject to investigation and verification.     To ensure your application is accurate and complete, please review the Job Application Guide.  Employment is contingent upon successful completion of OC San's pre-employment process, which includes a background investigation and a physical examination. For some positions, this may include a drug screen. False statements may be cause for disqualification, removal from the eligible list, or discharge from employment. All statements made on applications are subject to investigation and verification.  Reference Checks will be conducted by OC San to verify employment related information for all potential employees once a contingent job offer is made during the background investigation process. This is done to ensure that individuals who join OC San are well qualified and have a strong potential to be successful in their employment. The extent of the inquiry will depend on the position being applied for, but will at least include:    Verification/Reference from current and past employers  Confirmation of necessary licenses, certificates, and degrees.      Please have all necessary documentation ready. Additional inquiries may be necessary depending on the position for which you are applying. Human Resources will also schedule a post-offer physical examination once a job offer has been made.  OC San only accepts applications submitted via our online application system. Applications submitted via mail, fax or email will not be accepted.  The provisions of this announcement do not constitute an expressed or implied contract. Any provision contained in this announcement may be modified or revoked without notice.  OC San offers an attractive benefits package that includes paid leave andholiday pay;group life, long and short-term disability, and executive disability insurance;group medical, dental, and vision insurancewith dependent coverage available; employee assistance program; a retirement plan through the Orange County Employees Retirement System (OCERS);deferred compensation plan options;an investment incentive plan;automobile allowance;and other optional benefits.  OC San makes a generous contribution toward the cost of these benefits, which are subject to the OC San Board of Directors' periodic determination (usually annually), and are therefore subject to change.  For more information, visit our website at  https://www.ocsan.gov/about-us/jobs/employee-benefits https://www.ocsan.gov/about-us/jobs/employee-benefits.   01    PLEASE READ. The information provided on the Supplemental Questions will be used in conjunction with your job application to determine whether you meet the qualification requirements. Failure to provide detailed and complete information may result in your application being rejected. Do not submit a resume in place of completing these Supplemental Questions. Education obtained outside the United States must be comparable to education earned at an accredited school in the United States. We reserve the right to request further information about your academic program, evidence of comparability, or an original transcript. Any information you submit may be verified. When applying for this position, I understand that I must thoroughly complete the Education and Work Experience sections of my application and the Supplemental Questions. This includes a detailed description of each position that I feel qualifies me for the job I am seeking. I have read the above statement and understand that failure to provide sufficient detailed information may result in my application being rejected. I also understand that I may not submit a resume in lieu of filling out the job application or answering the Supplemental Questions. However, I may attach a resume to the application to provide additional information.    Yes, I understand.         02    Do you possess a Bachelor's degree (or higher) from a college or university accredited by the U.S. Department of Education, with major coursework in wastewater treatment, business or public administration, engineering, or a related field?    Yes   No         03    If you answered "Yes" to the previous question, please list the degree(s) you have received. If you answered "No", type "N/A".       04    Which best describes the highest level of education you have completed?    High School or GED   Some College   Associate's Degree   Bachelor's Degree   Master's Degree         05    Do you have eight (8) years of increasingly responsible work experience in wastewater treatment plant operations, including four (4) years of progressively more responsible experience as project or technical lead or supervisory experience?    Yes   No         06    Please describe your technical experience as it relates to wastewater treatment plant operations.       07    How many years of administrative and supervisory experience do you have in wastewater treatment plant operations?    0-1 Years Experience   2-4 Years Experience   5-7 Years Experience   8 or More Years Experience         08    Are you currently in possession of a valid Grade V California Wastewater Treatment Plant Operator's Certificate?    Yes   No         09    Do you possess an in-depth understanding of wastewater treatment processes, regulations, and compliance related issues? If yes, please describe and provide clear examples.       10    Do you have experience or qualifications required by the Department of Transportation/PHMSA to operate natural gas pipelines? If yes, please provide clear examples.       11    Please describe any formal leadership education or training you have completed. If none, type "N/A".       12    Please describe your experience with budget preparation and administration, including which aspects of an operating budget you have developed. If none, type "N/A".       13    Please describe your experience with developing and implementing training programs for the operation of wastewater treatment processes, facilities, and systems. If none, type "N/A".       14    Do you have experience working with or responding directly to applicable regulatory agencies as it pertains to wastewater treatment permits? If yes, please provide specific examples and list the agencies.       15    Do you possess, or have the ability to obtain, a valid California Driver's License by the time of appointment?    Yes   No         16    All OC San employees are designated Disaster Service Workers through state law (California Government Code Section 3100-3109). Employment with the OC San requires the affirmation of a loyalty oath to this effect. Employees are required to complete all related training as assigned, and to return to work as ordered in the event of an emergency. Click on the radio button below to acknowledge you understand these requirements.    Yes, I understand.        Required Question Closing Date/Time: 4/15/2024 5:00 PM Pacific
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            Application Process  This position is open until filled. For full consideration, please submit application, along with cover letter and resume, by 8am on Monday, March 4, 2024.   In your cover letter, please share how your training and education has prepared you for this position. Please also describe your customer service philosophy and how you think it will serve you in this position.   Please review the position description listed above for full scope of responsibilities and qualifications. Evidence of degree(s) or certificate(s) and/or license(s) required at time of hire.  Job Summary  Reporting to and under general direction of the Managing Director of Entrepreneurial Activities Operations and Administration, and working collaboratively with other members of the campus leadership team, the Parking Operations Manager manages and supervises all Transportation and Parking Services department activities related to the issuance of parking citations, traffic control, Parking Information Booth operations, and special event parking services, including, but not limited to, hiring, training, scheduling and supervising field operations personnel; managing event set up; overseeing cash collection; traffic control services and customer service in the Transportation and Parking Services Office.  Key Qualifications  This position requires a minimum of three years of experience in a related field including customer service, event coordination, parking or traffic control, and parking enforcement, along with a minimum of one to two years of progressively responsible and applicable management and/or supervisory experience. Bachelor's degree, or equivalent combination of education and experience to provide the required knowledge, skills and abilities to perform the duties of the position. Supervisory experience in a higher education environment is preferred. A working knowledge of parking industry technology and enforcement practices is highly preferred. Proficiency with computers, Microsoft Office Suite (Word, Excel), and Google Suite required. Knowledge of and PeopleSoft preferred. The incumbent must possess and/or obtain and thereafter maintain a California Driver’s License valid for the operation of any vehicle or equipment required to maintain and operate.  Salary and Benefits  Starting salary placement depends on qualifications and experience and is anticipated to be in the range of $3,938 to $6,000 a month. This position is a member of the Management Personnel Plan and serves at the pleasure of the President.   This position is eligible for a broad range of benefits, including medical, dental, vision, life and disability insurances, retirement (CalPERS), tuition waiver, vacation and sick leave. In addition, 15 paid holidays are offered each year. Sonoma State University is also a Public Service Loan Forgiveness Program (PSLF) Employer.   A comprehensive benefits summary for this position is available online by clicking here to be taken to the CSU benefits page.  Supplemental Information  Sonoma State University is committed to achieving excellence through teaching, scholarship, learning and inclusion. In line with our Strategic Plan and our Seawolf Commitment, our values include diversity, sustainability, community engagement, respect, responsibility, excellence and integrity. We strive to cultivate a community in which a diverse population can learn and work in an atmosphere of civility and respect. We encourage innovation, experimentation and creativity, as well as contributions to equity and inclusion, in the pursuit of excellence for all members of our university community.    The University is an Affirmative Action/Equal Opportunity Employer. We consider qualified applicants for employment without regard to race, religion, color, national origin, ancestry, age, sex, gender, gender identity, gender expression, sexual orientation, genetic information, medical condition, disability, marital status, or protected veteran status. Mandated Reporting: This position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all faculty, staff, administrators, and students who are accessing campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications. Any candidates advanced in a currently open search process should be prepared to continue to help us protect and maintain a healthy Seawolf Community. More information related to campus level requirements can be found here: https://risk.sonoma.edu/covid- compliance-and-monitoring- office .    CSU Out of State Policy -  Sonoma State University, as part of the CSU system, is a State of California Employer. As such, the University requires all employees upon date of hire to reside in the State of California. As of January 1, 2022 the CSU Out-of-State Employment Policy prohibits the hiring of employees to perform CSU-related work outside the state of California.   A background check (including a criminal records check) must be completed satisfactorily before any candidate can be offered a position. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current employees who apply for this position.   Sonoma State University is not a sponsoring agency for staff positions (i.e. H-1B visas).   Positions are posted for a minimum of 14 calendar days.   For questions related to the application process, please reach out to hr@sonoma.edu . The ADA Coordinator is also available ( hraccommodations@sonoma.edu ) to assist individuals with disabilities in need of accommodation during the hiring process.   Sonoma State University's Annual Security Report includes summaries of institutional policy relating to campus safety, drug and alcohol use, sexual assault, and other matters. The report is published in compliance with the Clery Act and includes three years of certain crime statistics that occurred in Clery Act defined geography. A paper copy of the report may be requested in person by emailing the Clery Compliance and Safety Office at clery@sonoma.edu .   Pursuant to the Higher Education Opportunity Act, the Annual Fire Safety Report (AFSR) is available for viewing at https://housing.sonoma.edu/ resources/fire-safety . The purpose of this report is to disclose statistics for fires that occurred within Sonoma State University student housing facilities for three years, and to distribute fire safety policies and procedures intended to promote safety on campus. A paper copy of the AFSR is available upon request by contacting the Residential Education and Campus Housing at housing@sonoma.edu .   Advertised: Feb 16 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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        Application Process  This position is open until filled. For full consideration, please submit application, along with cover letter and resume, by 8am on Monday, March 4, 2024.   In your cover letter, please share how your training and education has prepared you for this position. Please also describe your customer service philosophy and how you think it will serve you in this position.   Please review the position description listed above for full scope of responsibilities and qualifications. Evidence of degree(s) or certificate(s) and/or license(s) required at time of hire.  Job Summary  Reporting to and under general direction of the Managing Director of Entrepreneurial Activities Operations and Administration, and working collaboratively with other members of the campus leadership team, the Parking Operations Manager manages and supervises all Transportation and Parking Services department activities related to the issuance of parking citations, traffic control, Parking Information Booth operations, and special event parking services, including, but not limited to, hiring, training, scheduling and supervising field operations personnel; managing event set up; overseeing cash collection; traffic control services and customer service in the Transportation and Parking Services Office.  Key Qualifications  This position requires a minimum of three years of experience in a related field including customer service, event coordination, parking or traffic control, and parking enforcement, along with a minimum of one to two years of progressively responsible and applicable management and/or supervisory experience. Bachelor's degree, or equivalent combination of education and experience to provide the required knowledge, skills and abilities to perform the duties of the position. Supervisory experience in a higher education environment is preferred. A working knowledge of parking industry technology and enforcement practices is highly preferred. Proficiency with computers, Microsoft Office Suite (Word, Excel), and Google Suite required. Knowledge of and PeopleSoft preferred. The incumbent must possess and/or obtain and thereafter maintain a California Driver’s License valid for the operation of any vehicle or equipment required to maintain and operate.  Salary and Benefits  Starting salary placement depends on qualifications and experience and is anticipated to be in the range of $3,938 to $6,000 a month. This position is a member of the Management Personnel Plan and serves at the pleasure of the President.   This position is eligible for a broad range of benefits, including medical, dental, vision, life and disability insurances, retirement (CalPERS), tuition waiver, vacation and sick leave. In addition, 15 paid holidays are offered each year. Sonoma State University is also a Public Service Loan Forgiveness Program (PSLF) Employer.   A comprehensive benefits summary for this position is available online by clicking here to be taken to the CSU benefits page.  Supplemental Information  Sonoma State University is committed to achieving excellence through teaching, scholarship, learning and inclusion. In line with our Strategic Plan and our Seawolf Commitment, our values include diversity, sustainability, community engagement, respect, responsibility, excellence and integrity. We strive to cultivate a community in which a diverse population can learn and work in an atmosphere of civility and respect. We encourage innovation, experimentation and creativity, as well as contributions to equity and inclusion, in the pursuit of excellence for all members of our university community.    The University is an Affirmative Action/Equal Opportunity Employer. We consider qualified applicants for employment without regard to race, religion, color, national origin, ancestry, age, sex, gender, gender identity, gender expression, sexual orientation, genetic information, medical condition, disability, marital status, or protected veteran status. Mandated Reporting: This position may be considered a "mandated reporter" under the California Child Abuse and Neglect Reporting Act and is required to comply with the requirements set forth in CSU Executive Order 1083 as a condition of employment.   Per the CSU COVID-19 Vaccination Policy , it is strongly recommended that all faculty, staff, administrators, and students who are accessing campus facilities follow COVID-19 vaccine recommendations adopted by the U.S. Centers for Disease Control and Prevention (CDC) and the California Department of Public Health (CDPH) applicable to their age, medical condition, and other relevant indications. Any candidates advanced in a currently open search process should be prepared to continue to help us protect and maintain a healthy Seawolf Community. More information related to campus level requirements can be found here: https://risk.sonoma.edu/covid- compliance-and-monitoring- office .    CSU Out of State Policy -  Sonoma State University, as part of the CSU system, is a State of California Employer. As such, the University requires all employees upon date of hire to reside in the State of California. As of January 1, 2022 the CSU Out-of-State Employment Policy prohibits the hiring of employees to perform CSU-related work outside the state of California.   A background check (including a criminal records check) must be completed satisfactorily before any candidate can be offered a position. Failure to satisfactorily complete the background check may affect the application status of applicants or continued employment of current employees who apply for this position.   Sonoma State University is not a sponsoring agency for staff positions (i.e. H-1B visas).   Positions are posted for a minimum of 14 calendar days.   For questions related to the application process, please reach out to hr@sonoma.edu . The ADA Coordinator is also available ( hraccommodations@sonoma.edu ) to assist individuals with disabilities in need of accommodation during the hiring process.   Sonoma State University's Annual Security Report includes summaries of institutional policy relating to campus safety, drug and alcohol use, sexual assault, and other matters. The report is published in compliance with the Clery Act and includes three years of certain crime statistics that occurred in Clery Act defined geography. A paper copy of the report may be requested in person by emailing the Clery Compliance and Safety Office at clery@sonoma.edu .   Pursuant to the Higher Education Opportunity Act, the Annual Fire Safety Report (AFSR) is available for viewing at https://housing.sonoma.edu/ resources/fire-safety . The purpose of this report is to disclose statistics for fires that occurred within Sonoma State University student housing facilities for three years, and to distribute fire safety policies and procedures intended to promote safety on campus. A paper copy of the AFSR is available upon request by contacting the Residential Education and Campus Housing at housing@sonoma.edu .   Advertised: Feb 16 2024 Pacific Standard Time  Applications close:  Closing Date/Time:
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            Position Description  APPLY IMMEDIATELY AS THIS RECRUITMENT MAY CLOSE AT ANY TIME     APPLICATIONS MUST BE SUBMITTED ONLINE ONLY     The  Department of Public Works and Planning  is offering an exciting and rewarding opportunity for an experienced professional as a  Landfill Operations Manager . The Landfill Operations Manager plans, directs, and manages landfill operations and engineering programs. Responsibilities include planning, directing, and supervising staff engaged in a variety of professional and technical engineering assignments.   The  Landfill Operations Manager  vacancy exists in the Resources Division. The Resources Division is responsible for County water and energy programs, solid waste coordination, solid waste disposal activities, recycling, geologic activities, administration of County Service Areas/Special Districts (lighting districts, waterworks districts & maintenance districts), working with the State and other agencies on water, solid waste, hazardous waste management planning, and County Parks.   Note: The eligible list established from this recruitment may be used to fill both extra-help and permanently allocated positions. Individuals selected for extra-help appointment may be transitioned to a permanently allocated position at a later date as authorized by the Fresno County Personnel Rules.   Positions in this classification are in MEDICAL GROUP II - Moderate Physical Activity. This group includes positions which require moderate physical effort using arms, legs, back, and trunk in frequent lifting, pushing or pulling of objects weighing (or offering resistance equivalent to) 10-25 pounds, and occasionally over 25 pounds. Generally, bending, stooping, squatting, twisting, reaching, as well as standing and walking are involved.   Eligible candidates must be able to perform the essential functions of the position with or without reasonable accommodation.   Samples of Duties  Please click here to review the Samples of Duties.    Knowledge, Skills and Abilities  Please click here to review the Knowledge, Skills, and Abilities.    Minimum Qualifications  Education : Possession of a bachelor's degree in Civil, Mechanical, Electrical, or Industrial Engineering, Industrial Technology, Construction Management, Environmental Science, Business Administration, or a closely related field that is acceptable within the United States' accredited college or university system.  Experience : Five (5) years of full time, paid work experience in landfill operations, solid waste management, civil engineering, or project management in a construction, mining, or manufacturing setting, of which at least two (2) years must have included supervision of staff.   License : Possession of a valid Class "C" driver's license, or equivalent.  Certification : Incumbent must obtain a Solid Waste Association of North America Certified Landfill Technical Associate Certificate within the probationary period or be rejected on probation.    TO PREVENT THE DISQUALIFICATION OF YOUR APPLICATION, PLEASE NOT   E   :     Applicants must meet the minimum qualifications for this position by the filing deadline.    A completed Fresno County employment application is required  and must be current, complete, and accurate. Amendments will not be allowed after the filing deadline.   Resumes and attachments  are not accepted in lieu of a completed application.   Please fully list your education and work experience, including current position.  Failure to list current, complete, and accurate education/work experience within the job application (including employment with the County of Fresno) will result in the disqualification of your application.  In the  Education  section of your application, please provide complete information for each school attended, including the school's name and location, the type and number of units earned (semester or quarter), and which major or program was completed (Engineering, Architecture, etc.). Failure to completely list education within the job application will disqualify the applicant from consideration.   College/University transcripts  may be requested to verify completion of qualifying degree.  If you have completed education in a  foreign college or university  and are using this education to meet the minimum qualifications, you must provide documentation that the foreign education is comparable to that received within the United States' accredited college or university system or your application will not be accepted. Documentation must be provided by the closing date/time of this recruitment. You may attach a copy to your online employment application, fax a copy to (559) 455-4788 Attn: Tiffany Lee, email a copy to  HREmploymentServices@fresnocountyca.gov , or hand deliver a copy to our office. Late submission of documentation will not be accepted.    A  valid driver's license number  must be listed on your application. Failure to provide this number on your application will result in your application not being accepted.A  Comprehensive Resume  must be attached or submitted and received by the closing date/time or your application will not be accepted. You must either attach a copy to your online employment application, fax a copy to (559) 455-4788, Attn: Tiffany Lee, email a copy to   HREmploymentServices@fresnocountyca.gov   , or hand deliver a copy to our office. Late submission of documentation will not be accepted.  SELECTION PROCESS  :  Depending on the number of applicants meeting the minimum qualifications and filing requirements, applicants may be scheduled for the process listed below.    Oral Examination  - An oral examination includes a panel consisting of at least two members within a similar field of expertise as the vacancy. Candidates are asked structured questions and must respond orally to allow the panel to evaluate the specific qualifications of each applicant.    Successful candidates will be placed on an employment list effective for a minimum of 3 months (and may be extended up to an additional 12 months) and certified in final rank order as vacancies occur.    REQUIRED APPLICATION MATERIAL  :    Fresno County Employment Application    Supplemental Questionnaire    A Comprehensive Resume      Please note : All required application materials must be submitted  online only  via our website by the closing date and time of this recruitment. Applications submitted via U.S. mail, in person, email or fax will not be accepted. Resumes and attachments are not accepted in lieu of a completed application.    HOW TO APPLY :   Applications for this recruitment must be submitted online only. The online application may be found at:   FresnoCountyJobs.com  .    Open the job information flyer and click "Apply" to begin the online application process. Failure to complete the job application or failure to follow the application instructions may result in the disqualification of the applicant. Amendments will not be accepted after the filing deadline.   Once the filing deadline has passed, you may check the status of this recruitment at any time by logging on to:  https://www.governmentjobs.com/Applications/Index/fresnoca .   Please be advised that it is the applicant's responsibility to notify Human Resources of any mailing address and telephone number changes. Notices sent via U.S. mail from Human Resources are not forwarded ("Return Service" is requested, therefore mail will not be sent to a forwarding address).  For the safety of our employees, the County of Fresno complies with all Federal, State and Local Orders related to COVID-19, including Cal OSHA Emergency Temporary Standards.   The County of Fresno is an Equal Employment Opportunity Employer. It is the policy of Fresno County to provide employment opportunity for all qualified persons. All applicants will be considered without regard to race, color, religion, sex, national origin, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition, genetic information, or denial of medical and family care leave, or any other non-job-related factor.    REASONABLE ACCOMMODATIONS  - The County of Fresno is committed to providing reasonable accommodation to applicants as required by the Americans with Disabilities Act (ADA) and the Fair Employment and Housing Act (FEHA). Qualified individuals with disabilities who need a reasonable accommodation during the application, examination or selection process may contact Human Resources at (559) 600-1830 at least five days prior to the scheduled date or deadline.    EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER  Analyst: Tiffany Lee   Closing Date/Time: Continuous
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        Position Description  APPLY IMMEDIATELY AS THIS RECRUITMENT MAY CLOSE AT ANY TIME     APPLICATIONS MUST BE SUBMITTED ONLINE ONLY     The  Department of Public Works and Planning  is offering an exciting and rewarding opportunity for an experienced professional as a  Landfill Operations Manager . The Landfill Operations Manager plans, directs, and manages landfill operations and engineering programs. Responsibilities include planning, directing, and supervising staff engaged in a variety of professional and technical engineering assignments.   The  Landfill Operations Manager  vacancy exists in the Resources Division. The Resources Division is responsible for County water and energy programs, solid waste coordination, solid waste disposal activities, recycling, geologic activities, administration of County Service Areas/Special Districts (lighting districts, waterworks districts & maintenance districts), working with the State and other agencies on water, solid waste, hazardous waste management planning, and County Parks.   Note: The eligible list established from this recruitment may be used to fill both extra-help and permanently allocated positions. Individuals selected for extra-help appointment may be transitioned to a permanently allocated position at a later date as authorized by the Fresno County Personnel Rules.   Positions in this classification are in MEDICAL GROUP II - Moderate Physical Activity. This group includes positions which require moderate physical effort using arms, legs, back, and trunk in frequent lifting, pushing or pulling of objects weighing (or offering resistance equivalent to) 10-25 pounds, and occasionally over 25 pounds. Generally, bending, stooping, squatting, twisting, reaching, as well as standing and walking are involved.   Eligible candidates must be able to perform the essential functions of the position with or without reasonable accommodation.   Samples of Duties  Please click here to review the Samples of Duties.    Knowledge, Skills and Abilities  Please click here to review the Knowledge, Skills, and Abilities.    Minimum Qualifications  Education : Possession of a bachelor's degree in Civil, Mechanical, Electrical, or Industrial Engineering, Industrial Technology, Construction Management, Environmental Science, Business Administration, or a closely related field that is acceptable within the United States' accredited college or university system.  Experience : Five (5) years of full time, paid work experience in landfill operations, solid waste management, civil engineering, or project management in a construction, mining, or manufacturing setting, of which at least two (2) years must have included supervision of staff.   License : Possession of a valid Class "C" driver's license, or equivalent.  Certification : Incumbent must obtain a Solid Waste Association of North America Certified Landfill Technical Associate Certificate within the probationary period or be rejected on probation.    TO PREVENT THE DISQUALIFICATION OF YOUR APPLICATION, PLEASE NOT   E   :     Applicants must meet the minimum qualifications for this position by the filing deadline.    A completed Fresno County employment application is required  and must be current, complete, and accurate. Amendments will not be allowed after the filing deadline.   Resumes and attachments  are not accepted in lieu of a completed application.   Please fully list your education and work experience, including current position.  Failure to list current, complete, and accurate education/work experience within the job application (including employment with the County of Fresno) will result in the disqualification of your application.  In the  Education  section of your application, please provide complete information for each school attended, including the school's name and location, the type and number of units earned (semester or quarter), and which major or program was completed (Engineering, Architecture, etc.). Failure to completely list education within the job application will disqualify the applicant from consideration.   College/University transcripts  may be requested to verify completion of qualifying degree.  If you have completed education in a  foreign college or university  and are using this education to meet the minimum qualifications, you must provide documentation that the foreign education is comparable to that received within the United States' accredited college or university system or your application will not be accepted. Documentation must be provided by the closing date/time of this recruitment. You may attach a copy to your online employment application, fax a copy to (559) 455-4788 Attn: Tiffany Lee, email a copy to  HREmploymentServices@fresnocountyca.gov , or hand deliver a copy to our office. Late submission of documentation will not be accepted.    A  valid driver's license number  must be listed on your application. Failure to provide this number on your application will result in your application not being accepted.A  Comprehensive Resume  must be attached or submitted and received by the closing date/time or your application will not be accepted. You must either attach a copy to your online employment application, fax a copy to (559) 455-4788, Attn: Tiffany Lee, email a copy to   HREmploymentServices@fresnocountyca.gov   , or hand deliver a copy to our office. Late submission of documentation will not be accepted.  SELECTION PROCESS  :  Depending on the number of applicants meeting the minimum qualifications and filing requirements, applicants may be scheduled for the process listed below.    Oral Examination  - An oral examination includes a panel consisting of at least two members within a similar field of expertise as the vacancy. Candidates are asked structured questions and must respond orally to allow the panel to evaluate the specific qualifications of each applicant.    Successful candidates will be placed on an employment list effective for a minimum of 3 months (and may be extended up to an additional 12 months) and certified in final rank order as vacancies occur.    REQUIRED APPLICATION MATERIAL  :    Fresno County Employment Application    Supplemental Questionnaire    A Comprehensive Resume      Please note : All required application materials must be submitted  online only  via our website by the closing date and time of this recruitment. Applications submitted via U.S. mail, in person, email or fax will not be accepted. Resumes and attachments are not accepted in lieu of a completed application.    HOW TO APPLY :   Applications for this recruitment must be submitted online only. The online application may be found at:   FresnoCountyJobs.com  .    Open the job information flyer and click "Apply" to begin the online application process. Failure to complete the job application or failure to follow the application instructions may result in the disqualification of the applicant. Amendments will not be accepted after the filing deadline.   Once the filing deadline has passed, you may check the status of this recruitment at any time by logging on to:  https://www.governmentjobs.com/Applications/Index/fresnoca .   Please be advised that it is the applicant's responsibility to notify Human Resources of any mailing address and telephone number changes. Notices sent via U.S. mail from Human Resources are not forwarded ("Return Service" is requested, therefore mail will not be sent to a forwarding address).  For the safety of our employees, the County of Fresno complies with all Federal, State and Local Orders related to COVID-19, including Cal OSHA Emergency Temporary Standards.   The County of Fresno is an Equal Employment Opportunity Employer. It is the policy of Fresno County to provide employment opportunity for all qualified persons. All applicants will be considered without regard to race, color, religion, sex, national origin, age, disability, sexual orientation, gender, gender identity, gender expression, marital status, ancestry, medical condition, genetic information, or denial of medical and family care leave, or any other non-job-related factor.    REASONABLE ACCOMMODATIONS  - The County of Fresno is committed to providing reasonable accommodation to applicants as required by the Americans with Disabilities Act (ADA) and the Fair Employment and Housing Act (FEHA). Qualified individuals with disabilities who need a reasonable accommodation during the application, examination or selection process may contact Human Resources at (559) 600-1830 at least five days prior to the scheduled date or deadline.    EQUAL EMPLOYMENT OPPORTUNITY EMPLOYER  Analyst: Tiffany Lee   Closing Date/Time: Continuous
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                    Jefferson City, Missouri, United States
                
                    

        
              Custodial Manager       Job Posting Number:       Salary   :      Job Location:      Why you'll love this position:      A person in this position will provide assistance to the Statewide Custodial Contract Operations Manager to ensure contractor compliance of janitorial contracts. This position has oversight of janitorial contracts for the assigned West Region, including contract compliance and monitoring. This position is responsible for 81 service contracts for 118 facilities, with an accumulated 1.22M square foot of office space. This position acts as the liaison between State agencies and contractors. This position is responsible for planning, assigning, reviewing, approving and supervising work of two staff. Other responsibilities include preparing data for janitorial bid documents, maintaining good working relationships with tenant agency staff and janitorial contractor staff, and follow-up on janitorial issues or concerns. Travel required between facilities and to the counties with the West Region.      What you'll do:        Oversight of multiple contracts, contractors and facilities     Monitoring contractor performance & compliance of janitorial contracts in the West region     Supervision of direct reports assigned to the West Region     Compiling data for janitorial bid documents to be prepared by FMDC Contracts and the Division of Purchasing     Reviewing and evaluating janitorial bids     Janitorial Bid Tours and Pre-Bid Conferences     Inspection Reports, Deficiency & Inspection Letters / Preparing Liquidated Damages information for Supervisor     Reviewing of Invoices to ensure accuracy prior to payment     Requisition of Supplies, Materials and Equipment when requested / as needed     Reporting Life Safety and Maintenance Issues to Office Space Planning Unit and Service Level Managers      All you need for success:       Minimum Qualifications        4-6 years of relevant experience which includes 1-2 years of supervisory experience.     General knowledge of service contract language, primarily janitorial contracts     Ability to travel     Ability to establish and maintain effective working relationships     Ability to organize and maintain large amounts of data, including dates and schedules, in Excel spreadsheets     Ability to present ideas clearly and effectively     Ability to communicate well, exhibiting strong verbal and written communication skills     Ability to maintain a professional level of communication, both verbal and written, through letters, memos and emails.     Ability to establish priorities and solve a wide range of business, operational, and strategic management problems.     Ability to respond to changing work priorities and handle numerous projects at the same time    Successful background check results are required for employment in this position. This may include background checks involving a candidate's name and/or fingerprints and other screenings as needed for the specific position.    More reasons to love this position:    The State of Missouri offers a robust benefits package that includes a defined pension plan, generous leave and holiday time, and eligibility for health-insurance coverage. Your total compensation is more than the dollars you receive in your paycheck. To better understand the full value of working for the State of Missouri, check out our interactive Total Compensation Calculator. This tool provides a comprehensive view of benefits and more that are offered to prospective employees. The Total Compensation Calculator and other applicant resources can be found here .     If you have questions about this position please contact:      recruiter@oa.mo.gov   The State of Missouri is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.  Closing Date/Time: 2024-04-10
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          Custodial Manager       Job Posting Number:       Salary   :      Job Location:      Why you'll love this position:      A person in this position will provide assistance to the Statewide Custodial Contract Operations Manager to ensure contractor compliance of janitorial contracts. This position has oversight of janitorial contracts for the assigned West Region, including contract compliance and monitoring. This position is responsible for 81 service contracts for 118 facilities, with an accumulated 1.22M square foot of office space. This position acts as the liaison between State agencies and contractors. This position is responsible for planning, assigning, reviewing, approving and supervising work of two staff. Other responsibilities include preparing data for janitorial bid documents, maintaining good working relationships with tenant agency staff and janitorial contractor staff, and follow-up on janitorial issues or concerns. Travel required between facilities and to the counties with the West Region.      What you'll do:        Oversight of multiple contracts, contractors and facilities     Monitoring contractor performance & compliance of janitorial contracts in the West region     Supervision of direct reports assigned to the West Region     Compiling data for janitorial bid documents to be prepared by FMDC Contracts and the Division of Purchasing     Reviewing and evaluating janitorial bids     Janitorial Bid Tours and Pre-Bid Conferences     Inspection Reports, Deficiency & Inspection Letters / Preparing Liquidated Damages information for Supervisor     Reviewing of Invoices to ensure accuracy prior to payment     Requisition of Supplies, Materials and Equipment when requested / as needed     Reporting Life Safety and Maintenance Issues to Office Space Planning Unit and Service Level Managers      All you need for success:       Minimum Qualifications        4-6 years of relevant experience which includes 1-2 years of supervisory experience.     General knowledge of service contract language, primarily janitorial contracts     Ability to travel     Ability to establish and maintain effective working relationships     Ability to organize and maintain large amounts of data, including dates and schedules, in Excel spreadsheets     Ability to present ideas clearly and effectively     Ability to communicate well, exhibiting strong verbal and written communication skills     Ability to maintain a professional level of communication, both verbal and written, through letters, memos and emails.     Ability to establish priorities and solve a wide range of business, operational, and strategic management problems.     Ability to respond to changing work priorities and handle numerous projects at the same time    Successful background check results are required for employment in this position. This may include background checks involving a candidate's name and/or fingerprints and other screenings as needed for the specific position.    More reasons to love this position:    The State of Missouri offers a robust benefits package that includes a defined pension plan, generous leave and holiday time, and eligibility for health-insurance coverage. Your total compensation is more than the dollars you receive in your paycheck. To better understand the full value of working for the State of Missouri, check out our interactive Total Compensation Calculator. This tool provides a comprehensive view of benefits and more that are offered to prospective employees. The Total Compensation Calculator and other applicant resources can be found here .     If you have questions about this position please contact:      recruiter@oa.mo.gov   The State of Missouri is an equal opportunity employer. We celebrate diversity and are committed to creating an inclusive environment for all employees.  Closing Date/Time: 2024-04-10
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                    Atlanta, Georgia, United States
                
                    

        
             Posting Open Until Filled       Salary: Commensurate with experience       At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description and Classification Standards     The Department of City Planning (DCP) provides the leadership role in creating opportunities for our City to continue to grow and sustain our diverse communities that define and give Atlanta its unique character. The Department’s objective is to guide the development of the City through planning, design review, plan approval, code compliance, and housing assistance.    The Department’s Neighborhood Planning Division provides support and oversight to the twenty five Neighborhood Planning Units (NPUs) to promote the planned and equitable growth of Atlanta’s neighborhoods and effective citizen participation. The Program Operations Manager effectively communicates and interacts with NPU leaders, department staff and other city departments and partners, and members of the public to coordinate key projects involving multiple stakeholders. The NPU Division is a collaborative group that focuses heavily on its guiding principles and prioritizes outcomes.    Minimum Qualifications - Education and Experience     Bachelor’s degree in accounting, business administration, public administration, public policy, urban planning, human services, sociology, psychology, communications or related field (equivalent professional experience may be considered for substitution for the required degree as an exception).   3-5 years of administrative experience, preferably in the public sector.    Essential Capabilities and Work Environment     Required physical, lifting, and sensory capabilities are requirements to perform the job successfully. Typical environmental conditions associated with job. Position may require evening and weekend availability and local travel.
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         Posting Open Until Filled       Salary: Commensurate with experience       At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.       General Description and Classification Standards     The Department of City Planning (DCP) provides the leadership role in creating opportunities for our City to continue to grow and sustain our diverse communities that define and give Atlanta its unique character. The Department’s objective is to guide the development of the City through planning, design review, plan approval, code compliance, and housing assistance.    The Department’s Neighborhood Planning Division provides support and oversight to the twenty five Neighborhood Planning Units (NPUs) to promote the planned and equitable growth of Atlanta’s neighborhoods and effective citizen participation. The Program Operations Manager effectively communicates and interacts with NPU leaders, department staff and other city departments and partners, and members of the public to coordinate key projects involving multiple stakeholders. The NPU Division is a collaborative group that focuses heavily on its guiding principles and prioritizes outcomes.    Minimum Qualifications - Education and Experience     Bachelor’s degree in accounting, business administration, public administration, public policy, urban planning, human services, sociology, psychology, communications or related field (equivalent professional experience may be considered for substitution for the required degree as an exception).   3-5 years of administrative experience, preferably in the public sector.    Essential Capabilities and Work Environment     Required physical, lifting, and sensory capabilities are requirements to perform the job successfully. Typical environmental conditions associated with job. Position may require evening and weekend availability and local travel.
    

											
            
            
                [image: Denton County]
            
        

        
        
            Network Operations Manager - Technology Services
        

        
            
            
                                            DENTON COUNTY, TX
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              Description      THIS POSTING MAY CLOSE AT ANY TIME ONCE A SUFFICIENT NUMBER OF APPLICATIONS HAVE BEEN RECEIVED.   The Network Operations Manager performs management and administrative duties overseeing all network, telephone, and fiber optic infrastructure, including, but not limited to design, installation, configuration, maintenance, and documentation while ensuring system security and maximizing uptime. Acts as the team lead.    Examples of Duties        Acts as the primary team member responsible for operational management.    Designs, installs, configures, and maintains routing and switching equipment, telephony and voicemail systems, firewalls, VPN access, and wireless networks.    Manages and coordinates with vendors to plan and successfully complete technology projects.    Monitors the work activities of the team. Ensures that the team members are following policies/procedures. Participates in the hiring process and recommends disciplinary action of team members.    Assists with the assignment of project tasks and service requests to team members. Represents the team in a variety of meetings.    Mentors and provides for the personal growth of individual team members by sharing knowledge, industry standards, technological news, and demonstrating technical concepts.    Ensures that established Service Level Agreements (SLAs) are met.    Maintains network hardware inventory.    Maintains monitoring/management tools related to the team's area of responsibility.    Follows county policies and best practices related to information security; exercises good judgment to protect the confidentiality, integrity, and availability of Denton County computer systems and electronic records; supports compliance with CJIS, HIPAA, and other information security regulations; and holds subordinates to the same standards.    Displays and reflects the culture, mission, vision, values, and direction of the department; inspires enthusiasm, belief, commitment, and excitement in subordinates.    Regular and punctual attendance is required.    Performs other related duties as required.        Minimum Qualifications        Bachelor's Degree and a minimum of four years of experience in a related field; or an equivalent combination of education and related experience required.    The position may require various computer or technical-related certifications.    Possession of a valid driver's license is required. Must obtain a valid Texas driver's license within 90 days of employment.    Must not have any Class B misdemeanor or higher convictions or deferred adjudications.        Supplemental Information      To ensure proper delivery of emails please add jobs@dentoncounty.gov to your email safe list.  Closing Date/Time: Continuous
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          Description      THIS POSTING MAY CLOSE AT ANY TIME ONCE A SUFFICIENT NUMBER OF APPLICATIONS HAVE BEEN RECEIVED.   The Network Operations Manager performs management and administrative duties overseeing all network, telephone, and fiber optic infrastructure, including, but not limited to design, installation, configuration, maintenance, and documentation while ensuring system security and maximizing uptime. Acts as the team lead.    Examples of Duties        Acts as the primary team member responsible for operational management.    Designs, installs, configures, and maintains routing and switching equipment, telephony and voicemail systems, firewalls, VPN access, and wireless networks.    Manages and coordinates with vendors to plan and successfully complete technology projects.    Monitors the work activities of the team. Ensures that the team members are following policies/procedures. Participates in the hiring process and recommends disciplinary action of team members.    Assists with the assignment of project tasks and service requests to team members. Represents the team in a variety of meetings.    Mentors and provides for the personal growth of individual team members by sharing knowledge, industry standards, technological news, and demonstrating technical concepts.    Ensures that established Service Level Agreements (SLAs) are met.    Maintains network hardware inventory.    Maintains monitoring/management tools related to the team's area of responsibility.    Follows county policies and best practices related to information security; exercises good judgment to protect the confidentiality, integrity, and availability of Denton County computer systems and electronic records; supports compliance with CJIS, HIPAA, and other information security regulations; and holds subordinates to the same standards.    Displays and reflects the culture, mission, vision, values, and direction of the department; inspires enthusiasm, belief, commitment, and excitement in subordinates.    Regular and punctual attendance is required.    Performs other related duties as required.        Minimum Qualifications        Bachelor's Degree and a minimum of four years of experience in a related field; or an equivalent combination of education and related experience required.    The position may require various computer or technical-related certifications.    Possession of a valid driver's license is required. Must obtain a valid Texas driver's license within 90 days of employment.    Must not have any Class B misdemeanor or higher convictions or deferred adjudications.        Supplemental Information      To ensure proper delivery of emails please add jobs@dentoncounty.gov to your email safe list.  Closing Date/Time: Continuous
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                                            California State University, San Bernardino (CSUSB)
                                    
            
                            
                    5500 University Parkway, San Bernardino, CA 92407, USA
                
                    

        
             About University Enterprises Corporation at CSUSB       (This is not a state position)      University Enterprises Corporation at CSUSB ("UEC") supports the university's educational mission by providing quality services that complement the instructional program. The University depends upon UEC to provide services that cannot be supported with state funds. We’re responsible for business enterprises on campus including, but not limited to, dining, bookstore, convenience store, and vending services. We also serve as the grantee for federal, state, and local funding for research and sponsored projects.      Position Summary      Temporary, Exempt Full Time, benefited position through 6/30/2024 (Appointment may be renewed annually based upon availability of funds, availability of work and satisfactory job performance).      Salary:  $5,500.00 per month      Location:  Palm Desert      Program Summary:       The High School Equivalency Program (HEP) helps migratory     and seasonal farmworkers (or children of such workers) who are 16 years of age or older and not     currently enrolled in school to obtain the equivalent of a high school diploma and, subsequently, to     gain employment or begin postsecondary education or training.     CSUSB HEP offers participants high school equivalency test prep in Spanish and English, test registration     and support, and resources to remove barriers for participants such as child care, transportation, and     technology. The program also provides exposure to post-secondary pathways, support with applications     and financial aid, job search assistance, and advising.      Work Schedule      Exempt. 40 hours per week. Schedule to be arranged, but typically, Monday-Friday from 8:00 am - 5:00 pm though some nights, weekend work may be required.      First Review Deadline      This position will remain open until filled.      Typical Activities      Under minimal supervision of the Director of CAMP and HEP, the Operations Manager will work independently to:     • Responsible for planning and implementing all aspects of the HEP Program’s required and permissible services.   • Work with on and off campus partners to develop and deliver an academic calendar of participant programming.   • Coordinate services with external grant partners to reduce duplication of effort and ensure maximum support.   • Coordinates student testing   • Oversees resource allocation such as needs for child care, meal reimbursements, transportation, technology, etc.   • Ensures all logistics including staff, space, parking, materials, rosters, etc., are in place prior to the start of each cohort.   • Serve as liaison to sub-grantee to ensure that all scholars are receiving consistent coaching, advising, enrollment reviews, and progress reporting.   • Provides monthly reports to Director and other stakeholders that highlights scholar progress.   • Develop and maintain a CSUSB HEP Alumni network.   • Maintain contact and track scholar progress from enrollment through graduation and beyond.   • Support the completion of the interim, annual, and other reports, as required.   • Participate in recruitment events.   • Research, plan and deliver workshops, academic support sessions, cultural trips, college tours, and a residential summer program.   • On-site Manager responsible for chaperoning on and off campus trips and residential summer program, requiring overnight stays, as needed.   • Ensure that all data is up to date and accurate in the student data management system.   • Provide oversight, evaluation and guidance to peer mentors, student assistants and volunteers.   • Participation in community, institution, and other related events to publicize and recruit potential HEP scholars.   • Actively participates in staff meetings, retreats, and professional development conferences;   • Assists with the development of pre-college, summer bridge and first year curricula;   • Assists with the development, hiring and oversight of staff and programming for academic year and summer programs;   • Stays up to date on trends and processes in higher education, financial aid, and   workforce development.   • Travel throughout San Bernardino, Riverside and partnering Counties required;   • Performs other duties as assigned.      Minimum Qualifications        Education: Bachelor’s Degree Required.     Experience:     Minimum of four year of experience in pre-college, higher education or other outreach programs.     Experience understanding and interpreting the needs of economically disadvantaged, first-generation and ethnically diverse/multicultural student groups is required.     Knowledge of community college and university admission regulations and procedures. Including, but not limited to: ability to interpret CSU A-G subject requirements, interpret high school/college transcripts, calculate grade point averages, and understand university admissions test     Experience conducting outreach/recruitment and admission presentations and workshops at a college/university or similar setting is highly preferred.         Other:     California driver’s license and proof of insurance     Bilingual in both English and Spanish and possess strong communication and presenting skills in both languages is required.     Must possess strong knowledge of office procedures, methods, and practices and be detail oriented. Possess strong computer skills (Access Database, PPT, Outlook, MS Word, and Excel).     Demonstrate the ability to write concise and well-written case notes, reports, summaries.     Must foster a positive team environment.     Ability to work with people with different workstyles to accomplish tasks and function well under pressure is essential.     High degree of initiative and ability to work without constant supervision is required.     Must be able to anticipate and adapt quickly to program and student needs to fulfill program objectives. Ability to multitask and produce high-quality results in a high-paced work environment is required. Some travel, evening and weekend work is required.            Preferred Qualifications        Master’s Degree Preferred     CAMP/HEP Experience Preferred     Experience working with migrant youth is highly desirable.     Experience working with adult learners     Prior experience in providing academic advising and coaching     Personal experience overcoming barriers similar to those of the participants served by the CAMP Program is highly desired.     Experience in assisting high school students with CSU application process is highly desirable.     Knowledge of the financial aid application (FAFSA) process and CSUSN financial aid award process is highly desirable.        Benefits Include:        Medical, Dental, Vision, Flex Cash option     CalPERS Retirement and CalPers 457     Group Term Life/ Accidental Death & Dismemberment (AD&D)     Holidays & Personal Holiday     Vacation and Sick pay accruals     Educational Assistance Benefit is based on availability of funding.     Workers' Compensation, Unemployment Insurance, State Disability Insurance       EQUAL OPPORTUNITY EMPLOYER  University Enterprises Corporation at CSUSB is committed to a diverse workforce and affirmative action, and is an equal opportunity employer. UEC maintains and promotes a policy of non-discrimination and non-harassment on the basis of race, sex, gender, color, age, religion, national origin, ancestry, marital status, sexual orientation, physical or mental disability, pregnancy, medical condition, genetic characteristics, status as a disabled veteran, or disabled veteran of the Vietnam era.    To view the UEC Affirmative Action Program, please contact UEC Human Resources at (909) 537-7589 Monday through Friday between the hours of 8:00am and 5:00pm.    As an equal opportunity employer, University Enterprises Corporation at CSUSB (UEC) is committed to a diverse workforce. If you are a qualified individual with a disability or a disabled veteran, you have the right to request a reasonable accommodation if you are unable or limited in your ability to use or access UEC's career website as a result of your disability. You may request reasonable accommodations by calling UEC's Human Resources Manager at 909-537-7589.   EEO AA Policy Statement     Employment of Individuals with Disabilities and Protected Veterans      Supplemental Information      UEC is an EOE - Minority/Female/Disability/Veterans. This position will remain open until filled. This has been designated as a sensitive position. The selected candidate must successfully pass a thorough background investigation to include a criminal history check prior to appointment.   Advertised: Sep 28 2023 Pacific Daylight Time  Applications close:  Closing Date/Time:
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         About University Enterprises Corporation at CSUSB       (This is not a state position)      University Enterprises Corporation at CSUSB ("UEC") supports the university's educational mission by providing quality services that complement the instructional program. The University depends upon UEC to provide services that cannot be supported with state funds. We’re responsible for business enterprises on campus including, but not limited to, dining, bookstore, convenience store, and vending services. We also serve as the grantee for federal, state, and local funding for research and sponsored projects.      Position Summary      Temporary, Exempt Full Time, benefited position through 6/30/2024 (Appointment may be renewed annually based upon availability of funds, availability of work and satisfactory job performance).      Salary:  $5,500.00 per month      Location:  Palm Desert      Program Summary:       The High School Equivalency Program (HEP) helps migratory     and seasonal farmworkers (or children of such workers) who are 16 years of age or older and not     currently enrolled in school to obtain the equivalent of a high school diploma and, subsequently, to     gain employment or begin postsecondary education or training.     CSUSB HEP offers participants high school equivalency test prep in Spanish and English, test registration     and support, and resources to remove barriers for participants such as child care, transportation, and     technology. The program also provides exposure to post-secondary pathways, support with applications     and financial aid, job search assistance, and advising.      Work Schedule      Exempt. 40 hours per week. Schedule to be arranged, but typically, Monday-Friday from 8:00 am - 5:00 pm though some nights, weekend work may be required.      First Review Deadline      This position will remain open until filled.      Typical Activities      Under minimal supervision of the Director of CAMP and HEP, the Operations Manager will work independently to:     • Responsible for planning and implementing all aspects of the HEP Program’s required and permissible services.   • Work with on and off campus partners to develop and deliver an academic calendar of participant programming.   • Coordinate services with external grant partners to reduce duplication of effort and ensure maximum support.   • Coordinates student testing   • Oversees resource allocation such as needs for child care, meal reimbursements, transportation, technology, etc.   • Ensures all logistics including staff, space, parking, materials, rosters, etc., are in place prior to the start of each cohort.   • Serve as liaison to sub-grantee to ensure that all scholars are receiving consistent coaching, advising, enrollment reviews, and progress reporting.   • Provides monthly reports to Director and other stakeholders that highlights scholar progress.   • Develop and maintain a CSUSB HEP Alumni network.   • Maintain contact and track scholar progress from enrollment through graduation and beyond.   • Support the completion of the interim, annual, and other reports, as required.   • Participate in recruitment events.   • Research, plan and deliver workshops, academic support sessions, cultural trips, college tours, and a residential summer program.   • On-site Manager responsible for chaperoning on and off campus trips and residential summer program, requiring overnight stays, as needed.   • Ensure that all data is up to date and accurate in the student data management system.   • Provide oversight, evaluation and guidance to peer mentors, student assistants and volunteers.   • Participation in community, institution, and other related events to publicize and recruit potential HEP scholars.   • Actively participates in staff meetings, retreats, and professional development conferences;   • Assists with the development of pre-college, summer bridge and first year curricula;   • Assists with the development, hiring and oversight of staff and programming for academic year and summer programs;   • Stays up to date on trends and processes in higher education, financial aid, and   workforce development.   • Travel throughout San Bernardino, Riverside and partnering Counties required;   • Performs other duties as assigned.      Minimum Qualifications        Education: Bachelor’s Degree Required.     Experience:     Minimum of four year of experience in pre-college, higher education or other outreach programs.     Experience understanding and interpreting the needs of economically disadvantaged, first-generation and ethnically diverse/multicultural student groups is required.     Knowledge of community college and university admission regulations and procedures. Including, but not limited to: ability to interpret CSU A-G subject requirements, interpret high school/college transcripts, calculate grade point averages, and understand university admissions test     Experience conducting outreach/recruitment and admission presentations and workshops at a college/university or similar setting is highly preferred.         Other:     California driver’s license and proof of insurance     Bilingual in both English and Spanish and possess strong communication and presenting skills in both languages is required.     Must possess strong knowledge of office procedures, methods, and practices and be detail oriented. Possess strong computer skills (Access Database, PPT, Outlook, MS Word, and Excel).     Demonstrate the ability to write concise and well-written case notes, reports, summaries.     Must foster a positive team environment.     Ability to work with people with different workstyles to accomplish tasks and function well under pressure is essential.     High degree of initiative and ability to work without constant supervision is required.     Must be able to anticipate and adapt quickly to program and student needs to fulfill program objectives. Ability to multitask and produce high-quality results in a high-paced work environment is required. Some travel, evening and weekend work is required.            Preferred Qualifications        Master’s Degree Preferred     CAMP/HEP Experience Preferred     Experience working with migrant youth is highly desirable.     Experience working with adult learners     Prior experience in providing academic advising and coaching     Personal experience overcoming barriers similar to those of the participants served by the CAMP Program is highly desired.     Experience in assisting high school students with CSU application process is highly desirable.     Knowledge of the financial aid application (FAFSA) process and CSUSN financial aid award process is highly desirable.        Benefits Include:        Medical, Dental, Vision, Flex Cash option     CalPERS Retirement and CalPers 457     Group Term Life/ Accidental Death & Dismemberment (AD&D)     Holidays & Personal Holiday     Vacation and Sick pay accruals     Educational Assistance Benefit is based on availability of funding.     Workers' Compensation, Unemployment Insurance, State Disability Insurance       EQUAL OPPORTUNITY EMPLOYER  University Enterprises Corporation at CSUSB is committed to a diverse workforce and affirmative action, and is an equal opportunity employer. UEC maintains and promotes a policy of non-discrimination and non-harassment on the basis of race, sex, gender, color, age, religion, national origin, ancestry, marital status, sexual orientation, physical or mental disability, pregnancy, medical condition, genetic characteristics, status as a disabled veteran, or disabled veteran of the Vietnam era.    To view the UEC Affirmative Action Program, please contact UEC Human Resources at (909) 537-7589 Monday through Friday between the hours of 8:00am and 5:00pm.    As an equal opportunity employer, University Enterprises Corporation at CSUSB (UEC) is committed to a diverse workforce. If you are a qualified individual with a disability or a disabled veteran, you have the right to request a reasonable accommodation if you are unable or limited in your ability to use or access UEC's career website as a result of your disability. You may request reasonable accommodations by calling UEC's Human Resources Manager at 909-537-7589.   EEO AA Policy Statement     Employment of Individuals with Disabilities and Protected Veterans      Supplemental Information      UEC is an EOE - Minority/Female/Disability/Veterans. This position will remain open until filled. This has been designated as a sensitive position. The selected candidate must successfully pass a thorough background investigation to include a criminal history check prior to appointment.   Advertised: Sep 28 2023 Pacific Daylight Time  Applications close:  Closing Date/Time:
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            Description    The Department:     The men and women of the Santa Clara Police Department take tremendous pride in providing the community with outstanding service through the "Santa Clara Way" of service. In partnership with the citizens, the team provides law enforcement services with professional and dedicated staff. The team will always identify and resolve problems utilizing all available resources and perform services professionally and with a high level of integrity. To learn more visit our website .     The Position:     This is a management position in the unclassified service. An incumbent in this position has the responsibility to plan, organize, lead, and control the operations of the Dispatch Division of the Police Department. The incumbent, using good management and supervisory skills, manages, motivates, corrects, and evaluates assigned subordinate personnel. Additionally, the incumbent will transmit messages or documents of a confidential nature.   As a member of the City's Unclassified Service, this is an "at-will" position and the incumbent serves at the discretion of the City Manager. An incumbent in this classification: demonstrates strong ethical, professional, and service-oriented leadership and interpersonal skills; sets a good example; and correctly applies the tenets of the City's Code of Ethics and values.     THIS RECRUITMENT MAY BE USED TO FILL MULTIPLE POSITIONS IN THIS, OR OTHER DIVISIONS OR DEPARTMENTS BESIDES THE POSITIONS LISTED BELOW. IF YOU ARE INTERESTED IN EMPLOYMENT IN THIS CLASSIFICATION, YOU SHOULD APPLY TO ENSURE YOU ARE CONSIDERED FOR ADDITIONAL OPPORTUNITIES THAT MAY UTILIZE THE APPLICANTS FROM THIS RECRUITMENT.    MEETING THE MINIMUM QUALIFICATIONS DOES NOT GUARANTEE ADMITTANCE INTO THE EXAMINATION PROCESS. ONLY THE MOST QUALIFIED CANDIDATES WHO DEMONSTRATE THE BEST COMBINATION OF QUALIFICATIONS IN RELATION TO THE REQUIREMENTS AND DUTIES OF THE POSITION WILL BE INVITED TO TEST OR INTERVIEW.    The annual salary range for this position is $156,770.64 - $202,878.00. This position will be filled at or near the bottom of the salary range.   Typical Duties  Under general direction, duties may include, but are not limited to: • Screens and recommends the selection of operations personnel;  • Deals effectively with a wide range of personnel matters; • Assists in the preparation of the annual budget for Communications Operations; • Supervises operations personnel; • Prepares statistical data; • Conducts and oversees training programs for operations personnel; • Performs liaison duties with other City departments; • Coordinates emergency operations between various departmental personnel and equipment; • Operates computer equipment for information essential to the operation of the department; • Acts as the custodian of record for retention of recorded data; • Maintains statistical information and other necessary data; • Investigates and resolves complaints received from the public, user departments and other agencies; • Counsels employees when appropriate; and • Performs related duties as required for the position, including dispatching in times of emergency or when needed.  Minimum Qualifications  EDUCATION AND EXPERIENCE  • Equivalent to graduation from high school and thirty (30) semester units of college level work with an emphasis in public safety, supervision and management, public administration or related subjects; and • Five years' experience dispatching in the public safety field, at least two (2) years of which having been at the supervisory level. Possible Substitutions: • Administrative or supervisory experience in a public safety department may be substituted for the dispatching experience on a year for year basis.   LICENSE  Possession of a valid California Class C driver's license is required at time of appointment and for duration of employment.   SPECIAL CONDITIONS  • Willing to respond to callback in case of major emergencies or local disasters; • Willing to work Saturdays and odd, irregular and unusual hours; • Will be required to pass a City background investigation, which will include fingerprinting, polygraph and/or psychological testing; and • Must be able to perform all of the essential functions of the job.   Federal law requires all employees to provide verification of their eligibility to work in this country. Please be informed that the City of Santa Clara will not sponsor, represent, or sign documents related to visa applications/transfers for H1B or any other type of visa which requires an employer application.    Knowledge, Skills, and Abilities  Knowledge of:  • Two way radio and telephone communications operations; and • The rules and regulations of the FCC as they pertain to two way radio telephone communications.   Ability to:  • Schedule, organize, train, lead, and manage the work of subordinates; • Spell correctly and write legibly; • Enunciate clearly and distinctly; • Establish and maintain effective working relationships with the public, fellow workers and related agencies; • Carry out oral and written instructions; • Initiate and maintain written records and to write reports of unusual occurrences; • Oversee the instruction and training of subordinates in operational procedures; • Work in a team based environment and achieve common goals; • Effectively handle multiple priorities, organize workload and meet strict deadlines; • Maintain composure and work accurately in emergency situations; • Operate computer and other business tools; and • Bend, stoop, reach, walk up and down stairs and stand or sit for prolonged periods of time.    Additional Information:     You must answer all job-specific questions in order to be considered for this vacancy or your application will be deemed incomplete and withheld from further consideration. Applications must be filled out completely (i.e. do not write “see resume or personnel file.”). To receive consideration for the screening process, candidates must submit a   1) Cover Letter and, 2) Resume.  Incomplete applications will not be accepted. Application packets may be submitted online through the “Apply Now” feature on the job announcement at www.santaclaraca.gov . This recruitment is open until filled and applications will be screened every 2-3 weeks. A first review of applications will be on January 31, 2024.   The City of Santa Clara is an equal opportunity employer. Applicants for all job openings will be considered without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, veteran status or any other consideration made unlawful under any federal, state or local laws. The City of Santa Clara is committed to offering reasonable accommodations to job applicants with disabilities. If you need assistance or an accommodation due to a disability, please contact us at (408) 615-2080 or HumanResources@santaclaraca.gov .   City of Santa Clara Benefit Summary Overview for Bargaining Unit #9   Miscellaneous Unclassified Management   This summary provides a brief overview of the City of Santa Clara’s benefits available to Bargaining Unit #9 employees in 2024. In the event of any conflict between the information in this summary and the applicable official plan documents, City Manager’s Directives (CMDs), Personnel and Salary Resolution, or Memorandum of Understanding (MOU), the applicable official plan documents, CMDs, Personnel and Salary Resolution, or MOU will prevail over this summary. Benefits are subject to change.   Retirement:    Membership in the California Public Employees Retirement System (CalPERS)    Classic Employees: 2.7% @ age 55 formula -employee pays 8.00% of gross pay, minus $61 bi-weekly   New Employees: 2.0% @ age 62 formula - employee pays 7.00% of gross pay      Medicare and Social Security (FICA)    Employee pays 6.20% up to $10,397.40(Social Security) and 1.45% (Medicare) of gross pay     Health Insurance:    City contribution up to $2042.82/month, based on enrollment in a CalPERS health plan   Employees electing health coverage with premiums above the City health contribution will pay additional premium costs from salary on a pre-tax basis   Coverage is effective as early asthe first day of the monthafter date of hire   If an employee enrolls in a plan with a premium that is less than $946.86/month, they will be paid the difference in cash   Employees hired on or after 1/1/2023who opt-out of City-offered health insurance and provide annual attestation and  acceptableproof of alternative required coverage for themselves and their tax family, if applicable, are eligible for a cash-in-lieu amount of $250/month. Contact Human Resources for more details   Dental Insurance:    Choice of two Delta Dental plans; enrollment is mandatory   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Vision Insurance:    Choice of two VSP plans   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Voluntary Employee Beneficiary Association (VEBA):    City contributes $50.00 a month toward employee’s VEBA account   Account funds may be used to pay for qualified medical expenses after separation from the City and after age 50 (pre-tax)   Life Insurance:    City pays for $50,000 of Basic Life Insurance coverage   Coverage is effective the first of the month after one calendar month of employment   Additional optional insurance may be purchased by the employee for the employee, spouse, domestic partner, and/or dependent children   State Disability Insurance (SDI):    Employee pays 1.1% of gross pay (includes Paid Family Leave)   7 day waiting period. Weekly paid leave for absences due to non-work related injuries/illnesses. Benefit is based on past earnings. Refer to edd.ca.gov for more information   Paid Family Leave (PFL):    Up to 8 weeks of benefits within a 12-month period to care for a family member or to bond with a new child   No waiting period. Weekly paid leave benefit. Benefit is based on past earnings. Refer to edd.ca.gov for more information     Long Term Disability (LTD) Insurance:    Benefit is 60% of basic wage up to $13,333; max $8,000/month   City paid benefit. City pays $.207/$100 of insured earnings   60 calendar day waiting period   Coverage is effective the first of the month after one calendar month of employment   Deferred Compensation:    Voluntary plan through Nationwide Retirement Solutions   Employee may contribute up to the lesser of the IRS maximum or100% of gross compensation into a pre-tax 457(b) account or a post-tax Roth 457(b) account (or a combination of the two accounts) subject to IRS rules   Flexible Spending Account (IRS Section 125 Plan):    Employee may contribute up to $3,200per year in pre-tax dollars to a health care spending account   Employee may contribute up to $5,000 per year in pre-tax dollars to a dependent care spending account   Employee may contribute up to $315per month in pre-tax dollars to a commuter benefit plan   Vacation:    Vacation is accrued bi-weekly, cannot use vacation during first 6 months of City service    For 1 -4 years of service: 10 days (80 hours)/year   For 5 -9 years of service: 15 days (120 hours)/year   For 10 - 15 years of service: 21 days (168 hours)/year   For 16 - 20 years of service: 22 days (176 hours)/year   For 21+ years of service: 24 days (192 hours)/year      Maximum accrual is 480 hours Once per year, employees can elect to convert up to 80 hours of accrued vacation to cash to be paid out in up to two cash-outs the following calendar year Sick Leave:    Sick leave is accrued bi-weekly for equivalent of 96 hours per calendar year with no maximum accrual    Up to 48 hours/year of accumulated sick leave may be used for family illness   Up to 32 hours/year of accumulated sick leave may be used for personal leave      Employee may convert sick leave to vacation once per calendar year (annual maximum conversion is 96 hours sick to 48 hours vacation) Partial sick leave payoff provision on retirement depending on years of service Management Leave:    120 hours of management leave credited to employees each January 1st    New employees hired between January 1st and June 30th receive 120 hours of management leave their first year   New employees hired between July 1st and December 31st receive 60 hours of management leave their first year      Unused management leave may be carried over from one calendar year to the next; however, an employee may never have more than 240 hours (calendar years 2021 through 2024) of “banked” management leave Holidays:    Seventeen paid eight-hour holidays per year (13 & 4 holidays between 12/25 to 1/1 of following year)   Mobile Communication Device Allowance:    $80/month in lieu of carrying a City-issued cell phone   Auto Allowance (an alternative to mileage reimbursement or use of a City vehicle):    Department Heads receive $320/month (up to $520, with City Manager approval). Assistant Department Heads and Division Managers can receive $200/month (Up to $500 with City Manager approval)    Tuition Reimbursement Program:    Up to $2,000 per fiscal year for tuition reimbursement   Employee Assistance Program:    Confidential counseling to employees and dependents. Up to maximum of five (5) consultations per family member per incident per year   City paid benefit   Retiree Medical Reimbursement Program:    Employees who retire from the City with at least ten (10) years of service shall receive reimbursement to help cover retiree single health insurance premiums. The reimbursement maximum includes the PEMHCA minimum.   Up to age 65, retirees are eligible for reimbursement up to$416/month in 2024(amount adjusted annually)   After age 65, retirees are eligible for reimbursement up to $249/month in 2024(amount adjusted annually)   Alternate Work Schedule:    An employee shall be eligible to work a 9/80 alternate work schedule according to the conditions, criteria, and requirements set forth in City Manager's Directive 71. Requests to work a 9/80 schedule shall be made through or by the Department Head to the City Manager. The City Manager must approve the schedule and the City Manager or Department Head (for employees other than Department Heads) may terminate the schedule at anytime.  
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        Description    The Department:     The men and women of the Santa Clara Police Department take tremendous pride in providing the community with outstanding service through the "Santa Clara Way" of service. In partnership with the citizens, the team provides law enforcement services with professional and dedicated staff. The team will always identify and resolve problems utilizing all available resources and perform services professionally and with a high level of integrity. To learn more visit our website .     The Position:     This is a management position in the unclassified service. An incumbent in this position has the responsibility to plan, organize, lead, and control the operations of the Dispatch Division of the Police Department. The incumbent, using good management and supervisory skills, manages, motivates, corrects, and evaluates assigned subordinate personnel. Additionally, the incumbent will transmit messages or documents of a confidential nature.   As a member of the City's Unclassified Service, this is an "at-will" position and the incumbent serves at the discretion of the City Manager. An incumbent in this classification: demonstrates strong ethical, professional, and service-oriented leadership and interpersonal skills; sets a good example; and correctly applies the tenets of the City's Code of Ethics and values.     THIS RECRUITMENT MAY BE USED TO FILL MULTIPLE POSITIONS IN THIS, OR OTHER DIVISIONS OR DEPARTMENTS BESIDES THE POSITIONS LISTED BELOW. IF YOU ARE INTERESTED IN EMPLOYMENT IN THIS CLASSIFICATION, YOU SHOULD APPLY TO ENSURE YOU ARE CONSIDERED FOR ADDITIONAL OPPORTUNITIES THAT MAY UTILIZE THE APPLICANTS FROM THIS RECRUITMENT.    MEETING THE MINIMUM QUALIFICATIONS DOES NOT GUARANTEE ADMITTANCE INTO THE EXAMINATION PROCESS. ONLY THE MOST QUALIFIED CANDIDATES WHO DEMONSTRATE THE BEST COMBINATION OF QUALIFICATIONS IN RELATION TO THE REQUIREMENTS AND DUTIES OF THE POSITION WILL BE INVITED TO TEST OR INTERVIEW.    The annual salary range for this position is $156,770.64 - $202,878.00. This position will be filled at or near the bottom of the salary range.   Typical Duties  Under general direction, duties may include, but are not limited to: • Screens and recommends the selection of operations personnel;  • Deals effectively with a wide range of personnel matters; • Assists in the preparation of the annual budget for Communications Operations; • Supervises operations personnel; • Prepares statistical data; • Conducts and oversees training programs for operations personnel; • Performs liaison duties with other City departments; • Coordinates emergency operations between various departmental personnel and equipment; • Operates computer equipment for information essential to the operation of the department; • Acts as the custodian of record for retention of recorded data; • Maintains statistical information and other necessary data; • Investigates and resolves complaints received from the public, user departments and other agencies; • Counsels employees when appropriate; and • Performs related duties as required for the position, including dispatching in times of emergency or when needed.  Minimum Qualifications  EDUCATION AND EXPERIENCE  • Equivalent to graduation from high school and thirty (30) semester units of college level work with an emphasis in public safety, supervision and management, public administration or related subjects; and • Five years' experience dispatching in the public safety field, at least two (2) years of which having been at the supervisory level. Possible Substitutions: • Administrative or supervisory experience in a public safety department may be substituted for the dispatching experience on a year for year basis.   LICENSE  Possession of a valid California Class C driver's license is required at time of appointment and for duration of employment.   SPECIAL CONDITIONS  • Willing to respond to callback in case of major emergencies or local disasters; • Willing to work Saturdays and odd, irregular and unusual hours; • Will be required to pass a City background investigation, which will include fingerprinting, polygraph and/or psychological testing; and • Must be able to perform all of the essential functions of the job.   Federal law requires all employees to provide verification of their eligibility to work in this country. Please be informed that the City of Santa Clara will not sponsor, represent, or sign documents related to visa applications/transfers for H1B or any other type of visa which requires an employer application.    Knowledge, Skills, and Abilities  Knowledge of:  • Two way radio and telephone communications operations; and • The rules and regulations of the FCC as they pertain to two way radio telephone communications.   Ability to:  • Schedule, organize, train, lead, and manage the work of subordinates; • Spell correctly and write legibly; • Enunciate clearly and distinctly; • Establish and maintain effective working relationships with the public, fellow workers and related agencies; • Carry out oral and written instructions; • Initiate and maintain written records and to write reports of unusual occurrences; • Oversee the instruction and training of subordinates in operational procedures; • Work in a team based environment and achieve common goals; • Effectively handle multiple priorities, organize workload and meet strict deadlines; • Maintain composure and work accurately in emergency situations; • Operate computer and other business tools; and • Bend, stoop, reach, walk up and down stairs and stand or sit for prolonged periods of time.    Additional Information:     You must answer all job-specific questions in order to be considered for this vacancy or your application will be deemed incomplete and withheld from further consideration. Applications must be filled out completely (i.e. do not write “see resume or personnel file.”). To receive consideration for the screening process, candidates must submit a   1) Cover Letter and, 2) Resume.  Incomplete applications will not be accepted. Application packets may be submitted online through the “Apply Now” feature on the job announcement at www.santaclaraca.gov . This recruitment is open until filled and applications will be screened every 2-3 weeks. A first review of applications will be on January 31, 2024.   The City of Santa Clara is an equal opportunity employer. Applicants for all job openings will be considered without regard to age, race, color, religion, sex, national origin, sexual orientation, disability, veteran status or any other consideration made unlawful under any federal, state or local laws. The City of Santa Clara is committed to offering reasonable accommodations to job applicants with disabilities. If you need assistance or an accommodation due to a disability, please contact us at (408) 615-2080 or HumanResources@santaclaraca.gov .   City of Santa Clara Benefit Summary Overview for Bargaining Unit #9   Miscellaneous Unclassified Management   This summary provides a brief overview of the City of Santa Clara’s benefits available to Bargaining Unit #9 employees in 2024. In the event of any conflict between the information in this summary and the applicable official plan documents, City Manager’s Directives (CMDs), Personnel and Salary Resolution, or Memorandum of Understanding (MOU), the applicable official plan documents, CMDs, Personnel and Salary Resolution, or MOU will prevail over this summary. Benefits are subject to change.   Retirement:    Membership in the California Public Employees Retirement System (CalPERS)    Classic Employees: 2.7% @ age 55 formula -employee pays 8.00% of gross pay, minus $61 bi-weekly   New Employees: 2.0% @ age 62 formula - employee pays 7.00% of gross pay      Medicare and Social Security (FICA)    Employee pays 6.20% up to $10,397.40(Social Security) and 1.45% (Medicare) of gross pay     Health Insurance:    City contribution up to $2042.82/month, based on enrollment in a CalPERS health plan   Employees electing health coverage with premiums above the City health contribution will pay additional premium costs from salary on a pre-tax basis   Coverage is effective as early asthe first day of the monthafter date of hire   If an employee enrolls in a plan with a premium that is less than $946.86/month, they will be paid the difference in cash   Employees hired on or after 1/1/2023who opt-out of City-offered health insurance and provide annual attestation and  acceptableproof of alternative required coverage for themselves and their tax family, if applicable, are eligible for a cash-in-lieu amount of $250/month. Contact Human Resources for more details   Dental Insurance:    Choice of two Delta Dental plans; enrollment is mandatory   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Vision Insurance:    Choice of two VSP plans   City pays lowest cost employee only plan; additional cost is paid by employee   Coverage is effective as early asthe first day of the monthafter date of hire   Voluntary Employee Beneficiary Association (VEBA):    City contributes $50.00 a month toward employee’s VEBA account   Account funds may be used to pay for qualified medical expenses after separation from the City and after age 50 (pre-tax)   Life Insurance:    City pays for $50,000 of Basic Life Insurance coverage   Coverage is effective the first of the month after one calendar month of employment   Additional optional insurance may be purchased by the employee for the employee, spouse, domestic partner, and/or dependent children   State Disability Insurance (SDI):    Employee pays 1.1% of gross pay (includes Paid Family Leave)   7 day waiting period. Weekly paid leave for absences due to non-work related injuries/illnesses. Benefit is based on past earnings. Refer to edd.ca.gov for more information   Paid Family Leave (PFL):    Up to 8 weeks of benefits within a 12-month period to care for a family member or to bond with a new child   No waiting period. Weekly paid leave benefit. Benefit is based on past earnings. Refer to edd.ca.gov for more information     Long Term Disability (LTD) Insurance:    Benefit is 60% of basic wage up to $13,333; max $8,000/month   City paid benefit. City pays $.207/$100 of insured earnings   60 calendar day waiting period   Coverage is effective the first of the month after one calendar month of employment   Deferred Compensation:    Voluntary plan through Nationwide Retirement Solutions   Employee may contribute up to the lesser of the IRS maximum or100% of gross compensation into a pre-tax 457(b) account or a post-tax Roth 457(b) account (or a combination of the two accounts) subject to IRS rules   Flexible Spending Account (IRS Section 125 Plan):    Employee may contribute up to $3,200per year in pre-tax dollars to a health care spending account   Employee may contribute up to $5,000 per year in pre-tax dollars to a dependent care spending account   Employee may contribute up to $315per month in pre-tax dollars to a commuter benefit plan   Vacation:    Vacation is accrued bi-weekly, cannot use vacation during first 6 months of City service    For 1 -4 years of service: 10 days (80 hours)/year   For 5 -9 years of service: 15 days (120 hours)/year   For 10 - 15 years of service: 21 days (168 hours)/year   For 16 - 20 years of service: 22 days (176 hours)/year   For 21+ years of service: 24 days (192 hours)/year      Maximum accrual is 480 hours Once per year, employees can elect to convert up to 80 hours of accrued vacation to cash to be paid out in up to two cash-outs the following calendar year Sick Leave:    Sick leave is accrued bi-weekly for equivalent of 96 hours per calendar year with no maximum accrual    Up to 48 hours/year of accumulated sick leave may be used for family illness   Up to 32 hours/year of accumulated sick leave may be used for personal leave      Employee may convert sick leave to vacation once per calendar year (annual maximum conversion is 96 hours sick to 48 hours vacation) Partial sick leave payoff provision on retirement depending on years of service Management Leave:    120 hours of management leave credited to employees each January 1st    New employees hired between January 1st and June 30th receive 120 hours of management leave their first year   New employees hired between July 1st and December 31st receive 60 hours of management leave their first year      Unused management leave may be carried over from one calendar year to the next; however, an employee may never have more than 240 hours (calendar years 2021 through 2024) of “banked” management leave Holidays:    Seventeen paid eight-hour holidays per year (13 & 4 holidays between 12/25 to 1/1 of following year)   Mobile Communication Device Allowance:    $80/month in lieu of carrying a City-issued cell phone   Auto Allowance (an alternative to mileage reimbursement or use of a City vehicle):    Department Heads receive $320/month (up to $520, with City Manager approval). Assistant Department Heads and Division Managers can receive $200/month (Up to $500 with City Manager approval)    Tuition Reimbursement Program:    Up to $2,000 per fiscal year for tuition reimbursement   Employee Assistance Program:    Confidential counseling to employees and dependents. Up to maximum of five (5) consultations per family member per incident per year   City paid benefit   Retiree Medical Reimbursement Program:    Employees who retire from the City with at least ten (10) years of service shall receive reimbursement to help cover retiree single health insurance premiums. The reimbursement maximum includes the PEMHCA minimum.   Up to age 65, retirees are eligible for reimbursement up to$416/month in 2024(amount adjusted annually)   After age 65, retirees are eligible for reimbursement up to $249/month in 2024(amount adjusted annually)   Alternate Work Schedule:    An employee shall be eligible to work a 9/80 alternate work schedule according to the conditions, criteria, and requirements set forth in City Manager's Directive 71. Requests to work a 9/80 schedule shall be made through or by the Department Head to the City Manager. The City Manager must approve the schedule and the City Manager or Department Head (for employees other than Department Heads) may terminate the schedule at anytime.  
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             At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.      Posting Expires: Open Until Filled     Salary: Commensurate with Experience     General Description and Classification Standards     Manages, directs, and coordinates operations of the Parks District Maintenance division. Duties may include, but are not limited to: planning, supervising, managing, overseeing and evaluating the maintenance operations of the parks or assigned area.     Supervision Received     Direction received is very general and focuses on end results and is typically collaborative in nature. Position plans own work and project schedules and sequences.     Essential Duties & Responsibilities     These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned. Manages and analyzes operational needs; reviews, evaluates and generates reports pertaining to staffing requirements, equipment availability, productivity and measured service levels that impact work measures and standards; evaluates future equipment requirements to include the development of vehicle specifications; evaluates current and future site requirements; ensures that parks are safe and maintained on schedule. Manages staff; effectively recommends personnel actions related to selection, training, disciplinary procedures, performance, leave of absence, grievances, work schedules and assignments and administers personnel and related procedures. Explains and interprets regulation and procedures coordinates and directs work schedules and systems. Manages documentation; compose and prepare routine correspondence, letters, memoranda's, statistical reports and other documents, review drafts for completeness and accuracy; ensures documents are maintained and filed systematically. Make sure that districts have the required equipment, supplies and tools in order to perform assigned duties. Assists in the development of the budget; forecasts projects, formulates staffing and equipment needs, monitors expenditures to ensure budgetary compliance, and compiles and analyzes data. Communicate with citizens, other departments, vendors, employees, with departmental and parks issues.     Decision Making     Recommends policy or strategy changes; modifies organization to achieve objectives. Leadership Provided Has managerial authority over a group of professional employees and/or a group of professional, technical, or administrative employees with multiple intermediate supervisors and/or team leaders.     Knowledge, Skills & Abilities     This is a partial listing of necessary knowledge, skills, and abilities required to perform the job successfully. It is not an exhaustive list. Knowledge of: principles and practices of supervisory methods, including employee selection, termination, training, conducting performance appraisals, and other functions of a supervisor. Skill in: use of computer and standard business software packages; in route design and analysis, cost and budget analysis and vehicle design; in information gathering and dispersal, evaluating, documenting, calculations, formulating and storage of data. Ability to: plan schedules, provide leadership and assign the work of subordinates through verbal and written instruction or demonstration in order to make the most effective and efficient use of staff; to determine training needs, provide orientation and training to subordinate staff; to interpret and apply pertinent local, state and federal laws, codes and regulations.    Minimum Qualifications Education and Experience    Bachelors degree in an appropriate discipline (Equivalent professional experience may be considered for substitution for the required degree on an exception basis). 5 years' of related experience to include 2 years' of supervisory experience.    Preferred Education & Experience    Bachelors degree in an appropriate discipline and 8 years' of related experience to include 2 years' of supervisory experience.    Licensures and Certifications    None required.    Essential Capabilities and Work Environment    Required physical, lifting, and sensory capabilities are requirements to perform the job successfully. Typical environmental conditions associated with job.  DPR2024
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         At the City of Atlanta, we are passionate about building and improving our community. Our police officers, firefighters and building inspectors keep our citizens safe. Our Public Works staff keeps our City clean and helps maintain, build and improve our City’s infrastructure. Our City planners help envision and shape future City growth. Our Parks & Recreation professionals enhance our quality of life.       Our engineers help keep our drinking water clean, the largest airport in the world (by passenger volume) operating and our buildings maintained. Along with the host of Finance, Procurement, and Human Resources professionals whose support is vital, we are the City of Atlanta! If you are seeking a meaningful role where you can make a real difference improving and growing our City, we welcome you to explore the job opportunities we have to offer.      Posting Expires: Open Until Filled     Salary: Commensurate with Experience     General Description and Classification Standards     Manages, directs, and coordinates operations of the Parks District Maintenance division. Duties may include, but are not limited to: planning, supervising, managing, overseeing and evaluating the maintenance operations of the parks or assigned area.     Supervision Received     Direction received is very general and focuses on end results and is typically collaborative in nature. Position plans own work and project schedules and sequences.     Essential Duties & Responsibilities     These are typical responsibilities for this position and should not be construed as exclusive or all inclusive. May perform other duties as assigned. Manages and analyzes operational needs; reviews, evaluates and generates reports pertaining to staffing requirements, equipment availability, productivity and measured service levels that impact work measures and standards; evaluates future equipment requirements to include the development of vehicle specifications; evaluates current and future site requirements; ensures that parks are safe and maintained on schedule. Manages staff; effectively recommends personnel actions related to selection, training, disciplinary procedures, performance, leave of absence, grievances, work schedules and assignments and administers personnel and related procedures. Explains and interprets regulation and procedures coordinates and directs work schedules and systems. Manages documentation; compose and prepare routine correspondence, letters, memoranda's, statistical reports and other documents, review drafts for completeness and accuracy; ensures documents are maintained and filed systematically. Make sure that districts have the required equipment, supplies and tools in order to perform assigned duties. Assists in the development of the budget; forecasts projects, formulates staffing and equipment needs, monitors expenditures to ensure budgetary compliance, and compiles and analyzes data. Communicate with citizens, other departments, vendors, employees, with departmental and parks issues.     Decision Making     Recommends policy or strategy changes; modifies organization to achieve objectives. Leadership Provided Has managerial authority over a group of professional employees and/or a group of professional, technical, or administrative employees with multiple intermediate supervisors and/or team leaders.     Knowledge, Skills & Abilities     This is a partial listing of necessary knowledge, skills, and abilities required to perform the job successfully. It is not an exhaustive list. Knowledge of: principles and practices of supervisory methods, including employee selection, termination, training, conducting performance appraisals, and other functions of a supervisor. Skill in: use of computer and standard business software packages; in route design and analysis, cost and budget analysis and vehicle design; in information gathering and dispersal, evaluating, documenting, calculations, formulating and storage of data. Ability to: plan schedules, provide leadership and assign the work of subordinates through verbal and written instruction or demonstration in order to make the most effective and efficient use of staff; to determine training needs, provide orientation and training to subordinate staff; to interpret and apply pertinent local, state and federal laws, codes and regulations.    Minimum Qualifications Education and Experience    Bachelors degree in an appropriate discipline (Equivalent professional experience may be considered for substitution for the required degree on an exception basis). 5 years' of related experience to include 2 years' of supervisory experience.    Preferred Education & Experience    Bachelors degree in an appropriate discipline and 8 years' of related experience to include 2 years' of supervisory experience.    Licensures and Certifications    None required.    Essential Capabilities and Work Environment    Required physical, lifting, and sensory capabilities are requirements to perform the job successfully. Typical environmental conditions associated with job.  DPR2024
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            Minimum Qualifications   Education and/or Equivalent Experience:      Graduation with a Bachelor’s degree from an accredited college or university with major coursework in Business Administration, Public Administration, Criminal Justice or a related field plus five (5) years of relevant work experience in a related field, three (3) of which were in a supervisory capacity.   Experience may substitute for Education up to the maximum of four (4) years.     Licenses and Certifications Required:  None.  Notes to Applicants    Employment Application:  The City of Austin employment application is an official document; incomplete applications will not be considered.   Please be sure to detail on the application all current and previous employment that you wish to be considered as part of your qualifications.      The Employment Record should be complete with job titles, employment dates, job duties, functions and responsibilities for each position held. Starting salary will be based on overall relevant experience from your application.   A Résumé is required, but statements such as “see résumé” will not be accepted. You may use “N/A” for fields that are not applicable.   Please note that Austin Municipal Court may close the job posting at any time after 7 days from the date of the initial advertisement.   Once the job posting has closed, applications cannot be changed.     Additional Information:   Skills assessments may be used to determine selection for interview process after initial applicant review.    CBI :   If selected as top candidate for this position you must pass a Criminal Justice Information Systems ( CJIS ) fingerprint-based background check to be hired and maintain CJIS eligibility. Due to CJIS requirements related to system access, the following will result in being disqualified for this position: Felony Convictions, Felony Deferred Adjudication, Class A & B Misdemeanor Deferred Adjudication, Class B Misdemeanor Convictions, an Open Arrest for Any Criminal Offense (Felony or Misdemeanor), and Family Violence Convictions.  Working with the City of Austin provides a number of health and welfare benefits such as low-cost medical, dental, vision, paid leave time, a highly competitive retirement plan, training opportunities and more. Please click   HERE   for more information.  This position is eligible for Public Service Loan Forgiveness ( PSF ) Program. This program is a federal program that is intended to encourage individuals to work in public service by forgiving the balance of their federal student loans.  To learn more about Austin Municipal Court, please watch this video  https://www.youtube.com/watch?v=944iAG0EMys     Travel:    If you are selected for this position, and meet the  Driver Safety Standards  in the City of Austin  Driver Safety Program,  you may drive when necessary to multiple locations as part of your regular job duties. Otherwise, you are responsible for getting to and from these locations.  Pay Range  $37.14 - $47.35  Hours  This position has the potential to telework up to 50% based on business needs. Please note: Schedule may include days, evenings, nights, weekends and/or holidays. Municipal Court is a 24 hour, 7 days per week business operation. Schedule/location may change based upon business needs.  Job Close Date 04/24/2024 Type of Posting External Department Municipal Court Regular/Temporary Regular Grant Funded or Pooled Position Not Applicable Category Professional Location 6800 Burleson Road, Building 310, Suite 175 Austin, TX 78744 Preferred Qualifications   Preferred Experience:      Experience working for a municipality or other government setting.   Experience in a large court setting.   Ability to travel to more than one work location.   Experience with project management.   Experience managing complex day to day business and administration operations   Clerk certification through Texas Court Clerks Association or the willingness to obtain introductory level within 24 months of employment.    Duties, Functions and Responsibilities   Essential duties and functions, pursuant to the Americans with Disabilities Act, may include the following. Other related duties may be assigned.   Manages department activities and resolves operational problems. Develops and revises operating procedures. Evaluates programs for effectiveness and goal achievement. Oversees the development of presentations. Represents department at meetings. Assists in maintaining setups for the court’s case management to meet operational needs. Makes recommendations regarding system enhancement and/or problems. Develops budgetary needs for division, including personnel, equipment and capital items. Prepares and reviews reports as part of the process of setting goals and monitoring and communicating division performance results. Troubleshoots and responds to citizen and staff inquiries. Recommends major purchases and expenditures. Participates in strategic and long range planning.    Responsibilities - Supervision and/or Leadership Exercised:   Responsible for the full range of supervisory activities including selection; training, evaluation, counseling and recommendation for dismissal.   Knowledge, Skills and Abilities   Must possess required knowledge, skills, abilities, and experience and be able to explain and demonstrate, with or without reasonable accommodations, that the essential functions of the job can be performed.     Knowledge of supervisory and managerial techniques and principles.   Knowledge of fiscal planning and budget preparation.   Skill in oral and written communication.   Skill in planning and organizing.   Skill in handling multiple tasks and prioritizing.   Skill in data analysis and problem solving.   Skill in operating computers and related software applications.   Ability to communicate effectively with diverse groups of individuals utilizing tact and diplomacy.   Ability to establish and maintain good working relationships with other city employees and the public.   Ability to exercise discretion in confidential matters.   Ability to learn and apply court operating procedures, city practice, policies and procedures.   Ability to learn court proceedings.    Criminal Background Investigation This position has been approved for a Criminal Background Investigation. EEO/ADA  City of Austin is committed to compliance with the Americans with Disabilities Act. If you require reasonable accommodation during the application process or have a question regarding an essential job function, please call (512) 974-3210 or Texas Relay by dialing 7-1-1.  The City of Austin will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, gender identity, age, religion, veteran status, disability, or sexual orientation. In addition, the City will not discriminate in employment decisions on the basis of an individual’s AIDS , AIDS Related Complex, or HIV status; nor will the City discriminate against individuals who are perceived to be at risk of HIV infection, or who associate with individuals who are believed to be at risk.  Information For City Employees: If you are an employee within the department, are in good standing and meet both the minimum and preferred qualifications, then you will receive an initial interview.   Supplemental Questions  Required fields are indicated with an asterisk (*).    * This position requires graduation from an accredited four (4) year college or university with major coursework in Business Administration, Public Administration, Criminal Justice or a related field plus five (5) years of relevant work experience in a related field, three (3) of which were in a supervisory capacity. Experience may substitute for Education up to the maximum of four (4) years. Do you meet the minimum qualifications for this position?    Yes   No      * This position requires a criminal background check. By selecting the following, you are acknowledging that you understand if you are selected as a top candidate for this position, you will need a successful CBI to be hired.    I acknowledge and understand this position requires a Criminal Background Check      * Do you have experience working for a government or municipality and, if so, please describe your experience. If you do not have this experience, please list, N/A.  (Open Ended Question)    * How many employees have you managed? In selecting a response, include direct and indirect reports?    None   1 - 5   6 - 15   15 - 30   31 - 60   More than 60      * Describe your project management experience. Summarize a large project that you have lead, implemented, and managed.  (Open Ended Question)    * Please describe your management style and provide the primary benefits of this style.  (Open Ended Question)    * Summarize your experience with human resource management.  (Open Ended Question)    * Describe your communication style and the communication methods you most frequently use.  (Open Ended Question)    * What steps have you taken in the last 24 months to invest in your professional development?  (Open Ended Question)    * Are you participating in the clerk certification program through TMCEC/TCCA? If so, what level are you working toward or currently hold?    Yes, Level I   Yes, Level II   Yes, Level III   No, I am not participating in the clerk certification program.      * Do you have the ability to travel to multiple sites as part of the regular job duties?    Yes   No       Optional & Required Documents  Required Documents Resume Optional Documents Cover Letter
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        Minimum Qualifications   Education and/or Equivalent Experience:      Graduation with a Bachelor’s degree from an accredited college or university with major coursework in Business Administration, Public Administration, Criminal Justice or a related field plus five (5) years of relevant work experience in a related field, three (3) of which were in a supervisory capacity.   Experience may substitute for Education up to the maximum of four (4) years.     Licenses and Certifications Required:  None.  Notes to Applicants    Employment Application:  The City of Austin employment application is an official document; incomplete applications will not be considered.   Please be sure to detail on the application all current and previous employment that you wish to be considered as part of your qualifications.      The Employment Record should be complete with job titles, employment dates, job duties, functions and responsibilities for each position held. Starting salary will be based on overall relevant experience from your application.   A Résumé is required, but statements such as “see résumé” will not be accepted. You may use “N/A” for fields that are not applicable.   Please note that Austin Municipal Court may close the job posting at any time after 7 days from the date of the initial advertisement.   Once the job posting has closed, applications cannot be changed.     Additional Information:   Skills assessments may be used to determine selection for interview process after initial applicant review.    CBI :   If selected as top candidate for this position you must pass a Criminal Justice Information Systems ( CJIS ) fingerprint-based background check to be hired and maintain CJIS eligibility. Due to CJIS requirements related to system access, the following will result in being disqualified for this position: Felony Convictions, Felony Deferred Adjudication, Class A & B Misdemeanor Deferred Adjudication, Class B Misdemeanor Convictions, an Open Arrest for Any Criminal Offense (Felony or Misdemeanor), and Family Violence Convictions.  Working with the City of Austin provides a number of health and welfare benefits such as low-cost medical, dental, vision, paid leave time, a highly competitive retirement plan, training opportunities and more. Please click   HERE   for more information.  This position is eligible for Public Service Loan Forgiveness ( PSF ) Program. This program is a federal program that is intended to encourage individuals to work in public service by forgiving the balance of their federal student loans.  To learn more about Austin Municipal Court, please watch this video  https://www.youtube.com/watch?v=944iAG0EMys     Travel:    If you are selected for this position, and meet the  Driver Safety Standards  in the City of Austin  Driver Safety Program,  you may drive when necessary to multiple locations as part of your regular job duties. Otherwise, you are responsible for getting to and from these locations.  Pay Range  $37.14 - $47.35  Hours  This position has the potential to telework up to 50% based on business needs. Please note: Schedule may include days, evenings, nights, weekends and/or holidays. Municipal Court is a 24 hour, 7 days per week business operation. Schedule/location may change based upon business needs.  Job Close Date 04/24/2024 Type of Posting External Department Municipal Court Regular/Temporary Regular Grant Funded or Pooled Position Not Applicable Category Professional Location 6800 Burleson Road, Building 310, Suite 175 Austin, TX 78744 Preferred Qualifications   Preferred Experience:      Experience working for a municipality or other government setting.   Experience in a large court setting.   Ability to travel to more than one work location.   Experience with project management.   Experience managing complex day to day business and administration operations   Clerk certification through Texas Court Clerks Association or the willingness to obtain introductory level within 24 months of employment.    Duties, Functions and Responsibilities   Essential duties and functions, pursuant to the Americans with Disabilities Act, may include the following. Other related duties may be assigned.   Manages department activities and resolves operational problems. Develops and revises operating procedures. Evaluates programs for effectiveness and goal achievement. Oversees the development of presentations. Represents department at meetings. Assists in maintaining setups for the court’s case management to meet operational needs. Makes recommendations regarding system enhancement and/or problems. Develops budgetary needs for division, including personnel, equipment and capital items. Prepares and reviews reports as part of the process of setting goals and monitoring and communicating division performance results. Troubleshoots and responds to citizen and staff inquiries. Recommends major purchases and expenditures. Participates in strategic and long range planning.    Responsibilities - Supervision and/or Leadership Exercised:   Responsible for the full range of supervisory activities including selection; training, evaluation, counseling and recommendation for dismissal.   Knowledge, Skills and Abilities   Must possess required knowledge, skills, abilities, and experience and be able to explain and demonstrate, with or without reasonable accommodations, that the essential functions of the job can be performed.     Knowledge of supervisory and managerial techniques and principles.   Knowledge of fiscal planning and budget preparation.   Skill in oral and written communication.   Skill in planning and organizing.   Skill in handling multiple tasks and prioritizing.   Skill in data analysis and problem solving.   Skill in operating computers and related software applications.   Ability to communicate effectively with diverse groups of individuals utilizing tact and diplomacy.   Ability to establish and maintain good working relationships with other city employees and the public.   Ability to exercise discretion in confidential matters.   Ability to learn and apply court operating procedures, city practice, policies and procedures.   Ability to learn court proceedings.    Criminal Background Investigation This position has been approved for a Criminal Background Investigation. EEO/ADA  City of Austin is committed to compliance with the Americans with Disabilities Act. If you require reasonable accommodation during the application process or have a question regarding an essential job function, please call (512) 974-3210 or Texas Relay by dialing 7-1-1.  The City of Austin will not discriminate against any applicant or employee based on race, creed, color, national origin, sex, gender identity, age, religion, veteran status, disability, or sexual orientation. In addition, the City will not discriminate in employment decisions on the basis of an individual’s AIDS , AIDS Related Complex, or HIV status; nor will the City discriminate against individuals who are perceived to be at risk of HIV infection, or who associate with individuals who are believed to be at risk.  Information For City Employees: If you are an employee within the department, are in good standing and meet both the minimum and preferred qualifications, then you will receive an initial interview.   Supplemental Questions  Required fields are indicated with an asterisk (*).    * This position requires graduation from an accredited four (4) year college or university with major coursework in Business Administration, Public Administration, Criminal Justice or a related field plus five (5) years of relevant work experience in a related field, three (3) of which were in a supervisory capacity. Experience may substitute for Education up to the maximum of four (4) years. Do you meet the minimum qualifications for this position?    Yes   No      * This position requires a criminal background check. By selecting the following, you are acknowledging that you understand if you are selected as a top candidate for this position, you will need a successful CBI to be hired.    I acknowledge and understand this position requires a Criminal Background Check      * Do you have experience working for a government or municipality and, if so, please describe your experience. If you do not have this experience, please list, N/A.  (Open Ended Question)    * How many employees have you managed? In selecting a response, include direct and indirect reports?    None   1 - 5   6 - 15   15 - 30   31 - 60   More than 60      * Describe your project management experience. Summarize a large project that you have lead, implemented, and managed.  (Open Ended Question)    * Please describe your management style and provide the primary benefits of this style.  (Open Ended Question)    * Summarize your experience with human resource management.  (Open Ended Question)    * Describe your communication style and the communication methods you most frequently use.  (Open Ended Question)    * What steps have you taken in the last 24 months to invest in your professional development?  (Open Ended Question)    * Are you participating in the clerk certification program through TMCEC/TCCA? If so, what level are you working toward or currently hold?    Yes, Level I   Yes, Level II   Yes, Level III   No, I am not participating in the clerk certification program.      * Do you have the ability to travel to multiple sites as part of the regular job duties?    Yes   No       Optional & Required Documents  Required Documents Resume Optional Documents Cover Letter
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            General Description  The Irvine Ranch Water District is currently accepting applications for an  Operator II  in our Recycling Operations Department.    The District   Irvine Ranch Water District (IRWD) is a progressive, values-driven agency, with an international reputation for its leading-edge financial management practices, water recycling program, water use efficiency practices, water banking, urban runoff treatment, and energy generation and storage. Established in 1961 as a California Water District under the provisions of the California Water Code, IRWD is an independent special district serving central Orange County. IRWD provides high-quality drinking water, reliable sewage collection and treatment, ground-breaking recycled water programs, and environmentally sound urban runoff treatment to its customers. As an independent, not-for-profit public agency, IRWD is governed by a publicly elected five-member Board of Directors. The Board is responsible for the District's policies and decision-making. Day-to-day operations are supervised by the General Manager. Additional information can be found at the District's website: www.IRWD.com.   The Position  Under direct supervision, Operator II's perform work activities related to the operation of sewage treatment and recycling processes and equipment. Monitor treatment process operation and performance. Make adjustments to treatment processes and equipment. Perform established treatment and quality control activities in order to consistently meet effluent discharge requirements, standards and regulations.   Incumbent may be required to work stand-by on a rotational basis and report to work on a callback basis as needed. Standby assignment is at the discretion of the Operations Manager.    DISTINGUISHING CHARACTERISTICS    The Recycling Operations Operator II classification is distinguished from the Recycling Operations Operator I classification in that this classification is the beginning of the journey level for the series and is required to possess a California Water Resources Control Board issued Grade II Wastewater Treatment Plant Operator Certificate at the time of employment.  Summary of Duties  Meet reclaimed water distribution requirements and consistently achieve 100% compliance with all applicable local, state, and federal environmental permit requirements.   Perform all assigned operational duties required to operate the plant efficiently and for responding to emergencies and changing conditions within the plant, including: daily plant process and equipment inspections; review of process performance; process efficiency testing; solids handling and disposal; maintenance of daily log of operations; order and receive bulk chemical deliveries; Dissolved Oxygen profile testing; 30-minute settling Sludge Volume Index (SVI) testing; chlorine residual testing; turbidity testing; H2S testing; micro-organism examination; calibration and maintenance of monitoring equipment.   Make adjustments and/or recommend operational changes to maintain and improve treatment efficiency. Record flow and hour meter readings from gauges, graphs, and related instrumentation and make appropriate calculations as required.   Effectively communicate all facts essential to the efficient operation of the reclamation plant and report all operating problems or emergencies immediately to a higher grade operator, supervisor, or manager as available.   Trouble-shoot variations in operating conditions and report findings as directed to prevent a process imbalance or upset.   Effectively communicate and interact frequently with other departments.   Identify sources of existing or potential operational and mechanical problems with treatment processes and mechanical equipment. Work efficiently to correct, troubleshoot, diagnose and process equipment malfunctions.   Assist with projects such as tank dewatering, cleaning operations and preparation of mechanical equipment to facilitate repairs and replacement as needed.   Perform routine housekeeping and maintenance of assigned treatment plant facilities and equipment.   Inspect the operation of sewage treatment plant including recycling pumps, motors, structures, tanks, and equipment and submit work orders for timely and appropriate repair and/or replacement of treatment process mechanical and related equipment. Utilize Computerized Maintenance Management System (CMMS) for the creation of work orders.   Submit purchase requests for equipment, materials and chemicals. Verify shipments to ensure they are complete and correct.   Maintain all recycling plant process systems in an efficient, safe and cost effective manner   Attend appropriate safety training regarding job duties. Assist in presenting safety topics at the bi-weekly department safety meetings. Report safety violations or safety hazards to management and the Safety Office as soon as possible after awareness.   May be required to respond to a hazardous materials emergency situation and/or chemical spill.  Comply with safety work-related practices and attend relevant safety training.  Perform related duties and responsibilities as required.  Qualifications   Education   High Sch ool graduation or equivalent. For degrees obtained outside of the U.S., an official equivalency evaluation is required.    Completion of 15 college level units related to water/sewage treatment or environmental studies, and/or Water/Sewage Associates Degree is preferred.    Experience   Two (2) years of experience in the operation of a sewage treatment plant, incorporating biological pond treatment, preliminary and primary treatment, Biological Nutrient Removal (BNR) activated sludge treatment, tertiary treatment, and solids handling facilities is required.   Ability to read and interpret standard operating procedures (SOPs), operational manuals and required facility permits is required.  Hazardous materials response experience is desirable.    Certifications   Valid Class C California Driver's license is required.  Valid Grade II Wastewater Treatment Plan Operator Certificate issued by the California State Water Resources Control Board is required.  40 hour Emergency Response, Hazardous Materials Technician Certificate or ability to receive within 12 months from date of hire may be required.  Related Collections System Maintenance, Water Treatment, and/or Water Distribution certifications are highly desirable.    Additional Information    IRWD Corporate Values    Irvine Ranch Water District believes that its values drive the character, culture, and capacity of our organization. IRWD was built on values, and we weave them into the fabric of everything we do. Values are the ingredients in our recipe for both institutional and individual success. They are a code of conduct to promote positive outcomes for others and ourselves. They are more than words on a wall or a website. We live by them every day. We pledge to keep them relevant in an ever-changing world.  IRWD's employees enjoy working in a safe, supportive, and nurturing environment where they form strong bonds with fellow employees. To ensure effective communication and promote a collaborative team environment, employees report to work each day in the office or in the field, depending on their positions.    The physical and mental demands described below are representative of those that must be met by employees to successfully perform the essential functions of this class. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   Language Ability and Interpersonal Communication  Ability to effectively communicate both orally and written. Ability to communicate effectively with all levels of office/field employees, management, contractors and vendors. Represent District in a professional manner when dealing with outside contractors and regulatory agency officials. Ability to advise and provide interpretation to others on how to apply policies, procedures and standards to specific situations.    Mathematical Ability  Ability to perform basic mathematical functions, including college level algebra and geometry. Must be able to perform algebraic and geometry calculations and water/sewage calculations and formulas.    Technology Ability  Must be familiar with and be able to utilize Microsoft Office Suite.    Judgment and Situational Reasoning Ability  Ability to use professional personal judgment and discretion in performing all job functions.    Physical Requirements  Will lift 50 lbs. on a routine basis. Must be respirator fit-tested annually. Must be clean shaven at alltimes such that facial hair does not interfere with the fit of self-contained breathing apparatus. Ability to exert moderately heavy physical effort in moderate to heavy work, typically involving some combination of climbing and balancing, stooping, kneeling, crouching, crawling, lifting, carrying, pushing, twisting and pulling. Ability to operate equipment and machinery with some requiring complex and rapid adjustments, such as power hand and shop tools, shovel, motor vehicles, compressors, hoists, ladders, drafting tools, etc.    Environmental Adaptability  Ability to work under sometimes uncomfortable conditions with exposure to environmental factors such as raw sewage, toxic agents, wildlife, disease, equipment, traffic, or machinery. Ability to work in a confined space environment and in high locations.  IRWD offers a comprehensive benefits package for eligible employees and their eligible dependents. These benefits include the following: retirement benefits; medical, dental, vision, and life insurance; anda variety of other benefits. Benefits may vary based on employment status. This benefits overview is intended to be a summary, is not intended to be all-inclusive,and may not be applicable to all employees.   Retirement   Employees hired on or after January 1, 2013:  The District, in compliance with the California Public Employees' Pension Reform Act of 2012 (PEPRA), implemented a third tier for new employees hired on or after January 1, 2013. New employees hired on or after January 1, 2013 who have not been in PERS membership or in membership with a reciprocal retirement system within 6 months of hire date will receive benefits under the California Public Employees Retirement System at a 2 percent at age 62 formula. This formula gradually increases to a maximum benefits of 2.5 percent at age 67. Final compensation calculations will be based on the highest three-year average of regular recurring pay. The District pays the employer's share of these costs. The employee share of the pension cost of 7.50% is paid in full by the employees hired under this formula.   Employees hired on or after September 29, 2012 or "Classic" PERS members hired on or after January 1, 2013:  On September 24, 2012, the IRWD Board of Directors approved the addition of a second tier to the CalPERS retirement benefits. New employees hired on or after September 29th through December 31, 2012, and employees hired on or after January 1, 2013 who have been in PERS membership or in membership with a reciprocal retirement system, will receive benefits under the California Public Employees Retirement System at 2 percent at age 60 formula. This formula gradually increases to a maximum benefit of 2.418% at age 63. The District pays the employer share of these costs and the employee share of the pension cost of 7% is paid in full by the employees hired under this formula. Final retirement compensation calculations are based on the highest three-year average of regular, recurring pay.  IRWDdoes not participate or pay into Social Security except for the Medicare portion.   Medical Insurance  IRWD contracts with CalPERS for medical insurance coverage. Employees may elect coverage from a variety of PPO and HMO plans. The employee and District contribution for health insurance varies by plan.Coverage is effective the first day of the month following the date of hire.   Dental Insurance  IRWD contracts with Delta Dental for dental coverage.IRWD pays 100% of the premium for dental coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Vision Insurance  IRWD contracts with the EyeMed for vision coverage. IRWD pays 100% of the premium for vision coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Life Insurance  Elgible employees are provided with life insurance coverage equal to three or four times their annual salary, depending on their level of compensation. Eligible dependents are also covered for a flat benefit amount. Coverage is effective the first day of the month following the date of hire.   Deferred Compensation  Participation in adeferred compensation plan is available through Empower Retirement. Enrollment is voluntary and contributions are employee-paid and subject to IRS limits. The District matches employee contributions up to 3% of base pay after 1 year of employment.   Paid Vacation  Eligible employees begin accruing vacation benefits at the rate of 80 hours per year for the first 5 years of employment and are eligible to use paid vacation time after 6 months of employment. Employees accrue 120 hours per year after 5 years of employment and 160 hours per year after 10 years of employment.   Paid Holidays  The District offers 11 scheduled paid holidaysplus one personal holiday per year.   Sick Leave  Eligible employees accrue 96 hours of sick leave annually.   Flexible Spending Accounts  Eligible employees may elect to participate in the District's Flex Advantage program. This program allows employees to deposit pre-tax dollars into special accounts to be used for a variety of purposes, including paying for qualified miscellaneous health care expenses and dependent care expenses. IRWD contracts with a third party administer to process payments from employee accounts using claim forms or a Flex Spending debit card.   Educational Assistance  The District will share in the pre-approved educational costs of tuition and books for employees who wish to attend college or take certification classes.  Closing Date/Time: Continuous
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        General Description  The Irvine Ranch Water District is currently accepting applications for an  Operator II  in our Recycling Operations Department.    The District   Irvine Ranch Water District (IRWD) is a progressive, values-driven agency, with an international reputation for its leading-edge financial management practices, water recycling program, water use efficiency practices, water banking, urban runoff treatment, and energy generation and storage. Established in 1961 as a California Water District under the provisions of the California Water Code, IRWD is an independent special district serving central Orange County. IRWD provides high-quality drinking water, reliable sewage collection and treatment, ground-breaking recycled water programs, and environmentally sound urban runoff treatment to its customers. As an independent, not-for-profit public agency, IRWD is governed by a publicly elected five-member Board of Directors. The Board is responsible for the District's policies and decision-making. Day-to-day operations are supervised by the General Manager. Additional information can be found at the District's website: www.IRWD.com.   The Position  Under direct supervision, Operator II's perform work activities related to the operation of sewage treatment and recycling processes and equipment. Monitor treatment process operation and performance. Make adjustments to treatment processes and equipment. Perform established treatment and quality control activities in order to consistently meet effluent discharge requirements, standards and regulations.   Incumbent may be required to work stand-by on a rotational basis and report to work on a callback basis as needed. Standby assignment is at the discretion of the Operations Manager.    DISTINGUISHING CHARACTERISTICS    The Recycling Operations Operator II classification is distinguished from the Recycling Operations Operator I classification in that this classification is the beginning of the journey level for the series and is required to possess a California Water Resources Control Board issued Grade II Wastewater Treatment Plant Operator Certificate at the time of employment.  Summary of Duties  Meet reclaimed water distribution requirements and consistently achieve 100% compliance with all applicable local, state, and federal environmental permit requirements.   Perform all assigned operational duties required to operate the plant efficiently and for responding to emergencies and changing conditions within the plant, including: daily plant process and equipment inspections; review of process performance; process efficiency testing; solids handling and disposal; maintenance of daily log of operations; order and receive bulk chemical deliveries; Dissolved Oxygen profile testing; 30-minute settling Sludge Volume Index (SVI) testing; chlorine residual testing; turbidity testing; H2S testing; micro-organism examination; calibration and maintenance of monitoring equipment.   Make adjustments and/or recommend operational changes to maintain and improve treatment efficiency. Record flow and hour meter readings from gauges, graphs, and related instrumentation and make appropriate calculations as required.   Effectively communicate all facts essential to the efficient operation of the reclamation plant and report all operating problems or emergencies immediately to a higher grade operator, supervisor, or manager as available.   Trouble-shoot variations in operating conditions and report findings as directed to prevent a process imbalance or upset.   Effectively communicate and interact frequently with other departments.   Identify sources of existing or potential operational and mechanical problems with treatment processes and mechanical equipment. Work efficiently to correct, troubleshoot, diagnose and process equipment malfunctions.   Assist with projects such as tank dewatering, cleaning operations and preparation of mechanical equipment to facilitate repairs and replacement as needed.   Perform routine housekeeping and maintenance of assigned treatment plant facilities and equipment.   Inspect the operation of sewage treatment plant including recycling pumps, motors, structures, tanks, and equipment and submit work orders for timely and appropriate repair and/or replacement of treatment process mechanical and related equipment. Utilize Computerized Maintenance Management System (CMMS) for the creation of work orders.   Submit purchase requests for equipment, materials and chemicals. Verify shipments to ensure they are complete and correct.   Maintain all recycling plant process systems in an efficient, safe and cost effective manner   Attend appropriate safety training regarding job duties. Assist in presenting safety topics at the bi-weekly department safety meetings. Report safety violations or safety hazards to management and the Safety Office as soon as possible after awareness.   May be required to respond to a hazardous materials emergency situation and/or chemical spill.  Comply with safety work-related practices and attend relevant safety training.  Perform related duties and responsibilities as required.  Qualifications   Education   High Sch ool graduation or equivalent. For degrees obtained outside of the U.S., an official equivalency evaluation is required.    Completion of 15 college level units related to water/sewage treatment or environmental studies, and/or Water/Sewage Associates Degree is preferred.    Experience   Two (2) years of experience in the operation of a sewage treatment plant, incorporating biological pond treatment, preliminary and primary treatment, Biological Nutrient Removal (BNR) activated sludge treatment, tertiary treatment, and solids handling facilities is required.   Ability to read and interpret standard operating procedures (SOPs), operational manuals and required facility permits is required.  Hazardous materials response experience is desirable.    Certifications   Valid Class C California Driver's license is required.  Valid Grade II Wastewater Treatment Plan Operator Certificate issued by the California State Water Resources Control Board is required.  40 hour Emergency Response, Hazardous Materials Technician Certificate or ability to receive within 12 months from date of hire may be required.  Related Collections System Maintenance, Water Treatment, and/or Water Distribution certifications are highly desirable.    Additional Information    IRWD Corporate Values    Irvine Ranch Water District believes that its values drive the character, culture, and capacity of our organization. IRWD was built on values, and we weave them into the fabric of everything we do. Values are the ingredients in our recipe for both institutional and individual success. They are a code of conduct to promote positive outcomes for others and ourselves. They are more than words on a wall or a website. We live by them every day. We pledge to keep them relevant in an ever-changing world.  IRWD's employees enjoy working in a safe, supportive, and nurturing environment where they form strong bonds with fellow employees. To ensure effective communication and promote a collaborative team environment, employees report to work each day in the office or in the field, depending on their positions.    The physical and mental demands described below are representative of those that must be met by employees to successfully perform the essential functions of this class. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.   Language Ability and Interpersonal Communication  Ability to effectively communicate both orally and written. Ability to communicate effectively with all levels of office/field employees, management, contractors and vendors. Represent District in a professional manner when dealing with outside contractors and regulatory agency officials. Ability to advise and provide interpretation to others on how to apply policies, procedures and standards to specific situations.    Mathematical Ability  Ability to perform basic mathematical functions, including college level algebra and geometry. Must be able to perform algebraic and geometry calculations and water/sewage calculations and formulas.    Technology Ability  Must be familiar with and be able to utilize Microsoft Office Suite.    Judgment and Situational Reasoning Ability  Ability to use professional personal judgment and discretion in performing all job functions.    Physical Requirements  Will lift 50 lbs. on a routine basis. Must be respirator fit-tested annually. Must be clean shaven at alltimes such that facial hair does not interfere with the fit of self-contained breathing apparatus. Ability to exert moderately heavy physical effort in moderate to heavy work, typically involving some combination of climbing and balancing, stooping, kneeling, crouching, crawling, lifting, carrying, pushing, twisting and pulling. Ability to operate equipment and machinery with some requiring complex and rapid adjustments, such as power hand and shop tools, shovel, motor vehicles, compressors, hoists, ladders, drafting tools, etc.    Environmental Adaptability  Ability to work under sometimes uncomfortable conditions with exposure to environmental factors such as raw sewage, toxic agents, wildlife, disease, equipment, traffic, or machinery. Ability to work in a confined space environment and in high locations.  IRWD offers a comprehensive benefits package for eligible employees and their eligible dependents. These benefits include the following: retirement benefits; medical, dental, vision, and life insurance; anda variety of other benefits. Benefits may vary based on employment status. This benefits overview is intended to be a summary, is not intended to be all-inclusive,and may not be applicable to all employees.   Retirement   Employees hired on or after January 1, 2013:  The District, in compliance with the California Public Employees' Pension Reform Act of 2012 (PEPRA), implemented a third tier for new employees hired on or after January 1, 2013. New employees hired on or after January 1, 2013 who have not been in PERS membership or in membership with a reciprocal retirement system within 6 months of hire date will receive benefits under the California Public Employees Retirement System at a 2 percent at age 62 formula. This formula gradually increases to a maximum benefits of 2.5 percent at age 67. Final compensation calculations will be based on the highest three-year average of regular recurring pay. The District pays the employer's share of these costs. The employee share of the pension cost of 7.50% is paid in full by the employees hired under this formula.   Employees hired on or after September 29, 2012 or "Classic" PERS members hired on or after January 1, 2013:  On September 24, 2012, the IRWD Board of Directors approved the addition of a second tier to the CalPERS retirement benefits. New employees hired on or after September 29th through December 31, 2012, and employees hired on or after January 1, 2013 who have been in PERS membership or in membership with a reciprocal retirement system, will receive benefits under the California Public Employees Retirement System at 2 percent at age 60 formula. This formula gradually increases to a maximum benefit of 2.418% at age 63. The District pays the employer share of these costs and the employee share of the pension cost of 7% is paid in full by the employees hired under this formula. Final retirement compensation calculations are based on the highest three-year average of regular, recurring pay.  IRWDdoes not participate or pay into Social Security except for the Medicare portion.   Medical Insurance  IRWD contracts with CalPERS for medical insurance coverage. Employees may elect coverage from a variety of PPO and HMO plans. The employee and District contribution for health insurance varies by plan.Coverage is effective the first day of the month following the date of hire.   Dental Insurance  IRWD contracts with Delta Dental for dental coverage.IRWD pays 100% of the premium for dental coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Vision Insurance  IRWD contracts with the EyeMed for vision coverage. IRWD pays 100% of the premium for vision coverage for eligible employees and their eligible dependents. Coverage is effective the first day of the month following the date of hire.   Life Insurance  Elgible employees are provided with life insurance coverage equal to three or four times their annual salary, depending on their level of compensation. Eligible dependents are also covered for a flat benefit amount. Coverage is effective the first day of the month following the date of hire.   Deferred Compensation  Participation in adeferred compensation plan is available through Empower Retirement. Enrollment is voluntary and contributions are employee-paid and subject to IRS limits. The District matches employee contributions up to 3% of base pay after 1 year of employment.   Paid Vacation  Eligible employees begin accruing vacation benefits at the rate of 80 hours per year for the first 5 years of employment and are eligible to use paid vacation time after 6 months of employment. Employees accrue 120 hours per year after 5 years of employment and 160 hours per year after 10 years of employment.   Paid Holidays  The District offers 11 scheduled paid holidaysplus one personal holiday per year.   Sick Leave  Eligible employees accrue 96 hours of sick leave annually.   Flexible Spending Accounts  Eligible employees may elect to participate in the District's Flex Advantage program. This program allows employees to deposit pre-tax dollars into special accounts to be used for a variety of purposes, including paying for qualified miscellaneous health care expenses and dependent care expenses. IRWD contracts with a third party administer to process payments from employee accounts using claim forms or a Flex Spending debit card.   Educational Assistance  The District will share in the pre-approved educational costs of tuition and books for employees who wish to attend college or take certification classes.  Closing Date/Time: Continuous
    

											
            
            
                [image: County of Orange]
            
        

        
        
            Technology Services Manager
        

        
            
            
                                            Orange County, CA
                                    
            
                            
                    California, United States
                
                    

        
            CAREER DESCRIPTION   Technology Services Manager   This position is scheduled to receive salary range increases on the following dates:  Effective June 28, 2024 - 4.25% increase    Effective June 27, 2025 - 4.00% increase     Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.    OPEN TO THE PUBLIC   This recruitment will establish an open eligible list that will be used to fill current and future Technology Services Manager positions. The eligible list established may also be used to fill positions in similar and/or lower classifications throughout the County of Orange.   DEADLINE TO APPLY   This recruitment will be open for a minimum of five (5) business days and will close  Tuesday, April 9th, 2024 11:59 P.M. (PST) .    Applicants are encouraged to apply immediately.   OFFICE OF INFORMATION TECHNOLOGY   The mission of Orange County Information Technology (OCIT) is to provide innovative, reliable, and secure technology solutions that support County departments in delivering quality public services. OCIT provides IT solutions across County departments for voice communications, network services, application support, service desk, desktop support, as well as data center services.    Click here for more information on OCIT   Click here for more information on the County of Orange.    THE OPPORTUNITY   The Office of Information Technology (OCIT) seeks highly skilled technology services managers for multiple Data Center Services divisions and Cybersecurity position. The ideal candidates should deeply understand various aspects of information technology and how it affects operational planning and program implementation to meet service delivery needs.    The Data Center Services team provides operational support in various areas, including desktop support, servers and storage, physical security systems, IT standards, infrastructure and facilities management, service desk, and IT service management strategies.    The Cyber Resilience Team provides oversight regarding the first line of defense for all County of Orange IT systems and data and provides Information Security Risk Governance strategies, frameworks, policies, and standards to support the County of Orange.    Duties and responsibilities will include but not limited to the following:     Infrastructure Manager    Managing technical teams, designing and managing enterprise infrastructure systems, capacity planning for servers, storage, surveillance, access control, data protection, disaster recovery, and various facilities systems Monitoring performance metrics, analyzes trends and implements improvements to optimize efficiency and reliability Leading teams in the day-to-day operations of the County's primary Data Center, including power distribution, cooling systems, fire suppression, and environmental monitoring Collaborating with executive leadership and IT teams to prioritize County strategic technology projects Monitoring vendors' technical and contractual performance for maintaining data center services.    End User and Operations Manager     Managing technical teams, ensuring the smooth functioning of desktop infrastructure and maintaining high levels of end-user satisfaction  Leads initiatives to optimize desktop operations, implements best practices for desktop support, and drives continuous improvement in IT Service Management delivery, vendor performance, and asset management strategies.  Coordinating with the network, voice, and application technology teams to ensure complete service delivery in user requests and projects.  Planning with endpoint engineers to develop management toolsets for Windows operating systems, security and application patching, mobile device management, and security compliance  Monitoring ServiceNow ticket trends, incident management, resolution, and service quality control     Cloud Operations Manager     Providing leadership for enterprise cloud operations, overseeing internal and external teams that managed Microsoft Azure, Entra ID, M365, System Center Configuration Manager (SCCM), Intune, and other cloud-based services.   Monitoring performance metrics, resource utilization, and implements best practices for cloud operations.   Collaborating closely with cross-functional teams, driving initiatives to enhance cloud efficiency, streamline workflows, and support the County's digital transformation goals  Partnering with IT teams to strategize cloud infrastructure roadmaps, Identity and Access Management solutions, and workforce authentication leveraging SSO, MFA, and conditional access policies  Implementing technology solutions that drive full automation, self-service, and resiliency.    Cyber Resilience Manager    Providing technical and best practice guidance on Information Security Risk to the business based on specific platform and County complexities and issues.  In collaboration with other groups, performing reviews and Information Security Risk assessments (application, third party) including deep dive assessments, scenario analysis, and new product or change initiative assessments.  Providing expert advisory on National Institute of Standards and Technology (NIST) Information Security Risk framework, policies, standards and guidelines to a complex level and contribute to their development where appropriate.  Contributing to reports on the County's business platform Information Security Risk profile including application, infrastructure and third party.  Overseeing day to day multi-vendor information Security Risk Management operations for Orange County's enterprise security environment.  Researching and leveraging information on current threats to focus County's business and IT programs on emerging risk themes and issues.  Engaging County IT teams to assist with the prevention of complex emerging global threats, vulnerabilities, malware, data loss and intrusion attempts.  Conducting audits and reviews and oversight of risk processes and tools such as logical access and data loss prevention to identify and simplify key risk trends, themes, and opportunities.    DESIRABLE QUALIFICATIONS & CORE COMPETENCIES    OCIT seeks candidates with at least five years of experience managing IT environments in one or more technology fields: desktop and end-user support, data center management, server and storage, data protection, cloud operations, delivery and cyber resilience, cybersecurity.   Additionally, the candidate should be familiar with the IT service management framework to maximize service delivery and predictability efficiencies.    Please note that candidates are not expected to have experience in all of the technology fields listed above.   In addition to the minimum qualifications candidates will also demonstrate experience in the following competencies:    Technical Expertise   Managing and preparing small and medium Information technology infrastructures and projects, IT budgets, and Strategic Financial Plans (SFP)  Working with varying business operations to support multiple departments in IT projects, budgeting, contracts, and developing business requirements  Understanding Information Technology and applying advanced methodologies, principles, and concepts to coordinate major projects  Using mobile computing applications, controls, appliances, management, and deployment  Understanding and using desktop support and help desk operations  Applying system analysis concepts and principles   Leadership    Managing a team of both internal employees and contractors to achieve operational goals  Collaborate through information technology to establish and maintain effective partnerships that support the County  Managing and evaluating the work of staff, service providers, and vendors  Maintaining excellent interpersonal relationships with executive staff, clients and external vendors  Proactively oversee the implementation and application of security best practices and policies    Communication    Collaborating with clients and fostering positive business relationships to meet service delivery goals  Discuss and convey information technology concepts and terminology with technical and non-technical staff.  Writing and presenting succinct and informative communication, which conveys clear and concise meaning  Developing clear requirements for internal Information Technology staff and third-party vendors  Communicating consistently with client to ensure service-related requirements are being met to their satisfaction   Problem-solving /decision making     Proactively detecting problem areas and recommending/implementing solutions  Accurately identifying issues, impacts, and solutions  Fostering an innovative, collaborative, success-oriented team environment     SPECIAL REQUIREMENTS     | CERTIFICATION       Possession of current Certified Information Systems Security Professional (CISSP) and/or Certified Information Security Auditor (CISA) is required for the Cyber Resilience Manager position.      SPECIAL REQUIREMENT | BACKGROUND INVESTIGATION    Part of the selection process for positions within the County of Orange supporting the  Probation Department requires that all candidates undergo an extensive background investigation process, to the satisfaction of the Department. Candidates must successfully clear prior to the start of their employment. All employment offers are contingent upon successful completion of a background investigation.    MINIMUM QUALIFICATIONS   Please click  here  to learn about the minimum qualifications, including the physical and mental requirements as well as the environmental conditions for the Technology Services Manager classification.     RECRUITMENT PROCESS   Human Resource Services (HRS) will screen all application materials to identify qualified applicants. After screening, qualified applicants will be referred to the next step and notified of all further procedures applicable to their status in the competition.    Application Screening (Refer/Non-Refer)   Applications and supplemental responses will be screened for qualifications that are highly desirable and most needed to successfully perform the duties of this job. Only those applicants that meet the qualifications as listed in the job bulletin will be referred to the next step.     Structured Oral Interview (Weighted 100%)   Applicants will be interviewed and rated by an oral interview panel of job knowledge experts. Each applicant's rating will be based on responses to a series of structured questions designed to elicit the applicant's qualifications for the job. Only the most successful candidates will be placed on the eligible list.     Eligible List   Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.  Based on the County's needs, the selection procedures listed above may be modified. All candidates will be notified of any changes in the selection procedure.    Veterans Employment Preference Policy (VEPP)   The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please clic k here (Download PDF reader) to review the policy.   ADDITIONAL INFORMATION   Please see below for important information regarding COVID-19 related recommendations.     Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.         EMAIL NOTIFICATION     Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.        NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.     Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at      www.governmentjobs.com           .          FREQUENTLY ASKED QUESTIONS      Click      here               for additional Frequently Asked Questions.       For specific information pertaining to this recruitment, contact Aniko Ruha at aniko.ruha@ocgov.com or (714) 834-7370.   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/9/2024 11:59 PM Pacific
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        CAREER DESCRIPTION   Technology Services Manager   This position is scheduled to receive salary range increases on the following dates:  Effective June 28, 2024 - 4.25% increase    Effective June 27, 2025 - 4.00% increase     Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.    OPEN TO THE PUBLIC   This recruitment will establish an open eligible list that will be used to fill current and future Technology Services Manager positions. The eligible list established may also be used to fill positions in similar and/or lower classifications throughout the County of Orange.   DEADLINE TO APPLY   This recruitment will be open for a minimum of five (5) business days and will close  Tuesday, April 9th, 2024 11:59 P.M. (PST) .    Applicants are encouraged to apply immediately.   OFFICE OF INFORMATION TECHNOLOGY   The mission of Orange County Information Technology (OCIT) is to provide innovative, reliable, and secure technology solutions that support County departments in delivering quality public services. OCIT provides IT solutions across County departments for voice communications, network services, application support, service desk, desktop support, as well as data center services.    Click here for more information on OCIT   Click here for more information on the County of Orange.    THE OPPORTUNITY   The Office of Information Technology (OCIT) seeks highly skilled technology services managers for multiple Data Center Services divisions and Cybersecurity position. The ideal candidates should deeply understand various aspects of information technology and how it affects operational planning and program implementation to meet service delivery needs.    The Data Center Services team provides operational support in various areas, including desktop support, servers and storage, physical security systems, IT standards, infrastructure and facilities management, service desk, and IT service management strategies.    The Cyber Resilience Team provides oversight regarding the first line of defense for all County of Orange IT systems and data and provides Information Security Risk Governance strategies, frameworks, policies, and standards to support the County of Orange.    Duties and responsibilities will include but not limited to the following:     Infrastructure Manager    Managing technical teams, designing and managing enterprise infrastructure systems, capacity planning for servers, storage, surveillance, access control, data protection, disaster recovery, and various facilities systems Monitoring performance metrics, analyzes trends and implements improvements to optimize efficiency and reliability Leading teams in the day-to-day operations of the County's primary Data Center, including power distribution, cooling systems, fire suppression, and environmental monitoring Collaborating with executive leadership and IT teams to prioritize County strategic technology projects Monitoring vendors' technical and contractual performance for maintaining data center services.    End User and Operations Manager     Managing technical teams, ensuring the smooth functioning of desktop infrastructure and maintaining high levels of end-user satisfaction  Leads initiatives to optimize desktop operations, implements best practices for desktop support, and drives continuous improvement in IT Service Management delivery, vendor performance, and asset management strategies.  Coordinating with the network, voice, and application technology teams to ensure complete service delivery in user requests and projects.  Planning with endpoint engineers to develop management toolsets for Windows operating systems, security and application patching, mobile device management, and security compliance  Monitoring ServiceNow ticket trends, incident management, resolution, and service quality control     Cloud Operations Manager     Providing leadership for enterprise cloud operations, overseeing internal and external teams that managed Microsoft Azure, Entra ID, M365, System Center Configuration Manager (SCCM), Intune, and other cloud-based services.   Monitoring performance metrics, resource utilization, and implements best practices for cloud operations.   Collaborating closely with cross-functional teams, driving initiatives to enhance cloud efficiency, streamline workflows, and support the County's digital transformation goals  Partnering with IT teams to strategize cloud infrastructure roadmaps, Identity and Access Management solutions, and workforce authentication leveraging SSO, MFA, and conditional access policies  Implementing technology solutions that drive full automation, self-service, and resiliency.    Cyber Resilience Manager    Providing technical and best practice guidance on Information Security Risk to the business based on specific platform and County complexities and issues.  In collaboration with other groups, performing reviews and Information Security Risk assessments (application, third party) including deep dive assessments, scenario analysis, and new product or change initiative assessments.  Providing expert advisory on National Institute of Standards and Technology (NIST) Information Security Risk framework, policies, standards and guidelines to a complex level and contribute to their development where appropriate.  Contributing to reports on the County's business platform Information Security Risk profile including application, infrastructure and third party.  Overseeing day to day multi-vendor information Security Risk Management operations for Orange County's enterprise security environment.  Researching and leveraging information on current threats to focus County's business and IT programs on emerging risk themes and issues.  Engaging County IT teams to assist with the prevention of complex emerging global threats, vulnerabilities, malware, data loss and intrusion attempts.  Conducting audits and reviews and oversight of risk processes and tools such as logical access and data loss prevention to identify and simplify key risk trends, themes, and opportunities.    DESIRABLE QUALIFICATIONS & CORE COMPETENCIES    OCIT seeks candidates with at least five years of experience managing IT environments in one or more technology fields: desktop and end-user support, data center management, server and storage, data protection, cloud operations, delivery and cyber resilience, cybersecurity.   Additionally, the candidate should be familiar with the IT service management framework to maximize service delivery and predictability efficiencies.    Please note that candidates are not expected to have experience in all of the technology fields listed above.   In addition to the minimum qualifications candidates will also demonstrate experience in the following competencies:    Technical Expertise   Managing and preparing small and medium Information technology infrastructures and projects, IT budgets, and Strategic Financial Plans (SFP)  Working with varying business operations to support multiple departments in IT projects, budgeting, contracts, and developing business requirements  Understanding Information Technology and applying advanced methodologies, principles, and concepts to coordinate major projects  Using mobile computing applications, controls, appliances, management, and deployment  Understanding and using desktop support and help desk operations  Applying system analysis concepts and principles   Leadership    Managing a team of both internal employees and contractors to achieve operational goals  Collaborate through information technology to establish and maintain effective partnerships that support the County  Managing and evaluating the work of staff, service providers, and vendors  Maintaining excellent interpersonal relationships with executive staff, clients and external vendors  Proactively oversee the implementation and application of security best practices and policies    Communication    Collaborating with clients and fostering positive business relationships to meet service delivery goals  Discuss and convey information technology concepts and terminology with technical and non-technical staff.  Writing and presenting succinct and informative communication, which conveys clear and concise meaning  Developing clear requirements for internal Information Technology staff and third-party vendors  Communicating consistently with client to ensure service-related requirements are being met to their satisfaction   Problem-solving /decision making     Proactively detecting problem areas and recommending/implementing solutions  Accurately identifying issues, impacts, and solutions  Fostering an innovative, collaborative, success-oriented team environment     SPECIAL REQUIREMENTS     | CERTIFICATION       Possession of current Certified Information Systems Security Professional (CISSP) and/or Certified Information Security Auditor (CISA) is required for the Cyber Resilience Manager position.      SPECIAL REQUIREMENT | BACKGROUND INVESTIGATION    Part of the selection process for positions within the County of Orange supporting the  Probation Department requires that all candidates undergo an extensive background investigation process, to the satisfaction of the Department. Candidates must successfully clear prior to the start of their employment. All employment offers are contingent upon successful completion of a background investigation.    MINIMUM QUALIFICATIONS   Please click  here  to learn about the minimum qualifications, including the physical and mental requirements as well as the environmental conditions for the Technology Services Manager classification.     RECRUITMENT PROCESS   Human Resource Services (HRS) will screen all application materials to identify qualified applicants. After screening, qualified applicants will be referred to the next step and notified of all further procedures applicable to their status in the competition.    Application Screening (Refer/Non-Refer)   Applications and supplemental responses will be screened for qualifications that are highly desirable and most needed to successfully perform the duties of this job. Only those applicants that meet the qualifications as listed in the job bulletin will be referred to the next step.     Structured Oral Interview (Weighted 100%)   Applicants will be interviewed and rated by an oral interview panel of job knowledge experts. Each applicant's rating will be based on responses to a series of structured questions designed to elicit the applicant's qualifications for the job. Only the most successful candidates will be placed on the eligible list.     Eligible List   Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.  Based on the County's needs, the selection procedures listed above may be modified. All candidates will be notified of any changes in the selection procedure.    Veterans Employment Preference Policy (VEPP)   The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please clic k here (Download PDF reader) to review the policy.   ADDITIONAL INFORMATION   Please see below for important information regarding COVID-19 related recommendations.     Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.         EMAIL NOTIFICATION     Email is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.        NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.     Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at      www.governmentjobs.com           .          FREQUENTLY ASKED QUESTIONS      Click      here               for additional Frequently Asked Questions.       For specific information pertaining to this recruitment, contact Aniko Ruha at aniko.ruha@ocgov.com or (714) 834-7370.   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/9/2024 11:59 PM Pacific
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            CAREER DESCRIPTION   OC ANIMAL CARE FIELD SERVICES MANAGER    (OPERATIONS AND MAINTENANCE MANAGER)      SALARY INFORMATION   his position is scheduled to receive salary range increases on the following dates:  Effective June 28, 2024 - 4.25% increase  Effective June 27, 2025 - 4.0% increase    Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.      OPEN TO THE PUBLIC   This recruitment is being held to establish an open eligible list to fill current and future Operations and Maintenance Manager (8267MA) vacancies within OC Community  Resources/OC Animal Care. The eligible list established may also be used to fill similar and/or lower-level classifications throughout the County of Orange.     DEADLINE TO APPLY    Qualified applicants are encouraged to apply immediately, as this recruitment will close on   Friday, April 19, 2024 at 11:59 PM (PT)  .   The deadline to apply for first round of consideration will be on Friday, April 5,2024 .     THE COUNTY   The County of Orange is a regional service provider and planning agency whose core businesses include public safety, public health, environmental protection, regional planning, public assistance, social services, and aviation.      OC COMMUNITY RESOURCES (OCCR)    OC Community Resources is a multi-faceted department comprised of OC Animal Care, OC Community Services, OC Housing & Community Development, OC Parks, and OC Public Libraries.      OC ANIMAL CARE    OC Animal Care's mission is to provide refuge and care for animals, foster the human-animal bond and promote safety in our community to ensure a safe compassionate community for all. OC Animal Care promotes responsible pet ownership; health and safety of people and animals and spay/neuter programs. OC Animal Care provides temporary shelter and medical care for lost, owned, or stray animals and opportunities for adoption for these animals.   OC Animal Care (OCAC) was founded in 1941 in the City of Orange in Orange County, California as a rabies control center with only 25 dog kennels. Since then, OCAC has expanded to play an important role in Orange County's animal care community. OCAC serves 14 cities and the unincorporated areas of Orange County with its expanded programs and services.    OCAC's goal is to deliver prompt, temporary care, and refuge to homeless animals, reunite animals with their owners, facilitate adoption, ensure public safety, and enhance the human-animal bond in the community. The shelter is designed to provide a positive experience for animals and people alike, and is the backdrop for the adaptive animal programming continually developed by OC Animal Care to provide enrichment, engagement and adoption services for the animals in its care.      THE OPPORTUNITY    Under general direction of the Operations Manager, the Field Services Manager plans, coordinates, and supervises field and animal control activities; supervises the work of animal control staff engaged in the operation of a comprehensive animal control program which includes, but is not limited to, the interpretation and enforcement of state and local laws and ordinances related to the impound and rescue of domestic animals, rabies control, animal cruelty, and neglect, humane euthanasia of animals, and spay and neuter; provides information to the public regarding animal control operations and procedures, and completes related work as required.    This assignment manages, plans, supervises, and coordinates the daily operations of the field department, which includes the work of office and field staff, including the impounding of animals, assessment of physical and behavioral conditions of stray and impounded animals; performs enforcement tasks such as issuing of notices to appear in court, warrant service, and related duties; establishes protocols for the assessment of emergency medical attention of animals. This position is also responsible for protocols for the proper care of animals during impoundment and transportation. In addition, this position ensures the safety of field and patrol staff; trains and acts as a technical resource to field and shelter staff; recommends, implements, and writes operational policies and procedures related to animal control field services, and establishes uniformity in the application of rules, regulations, and policies established by the Operations Manager; works with other agencies and County departments regarding Animal Control matters.   Work Schedule: OC Animal Care provides service 24 hours per day, 365 days per year. Incumbents should be prepared to work rotating shifts, including days, nights, weekends, and holidays on a rotating schedule. Incumbents may be expected to remain “on-call” or be drafted for mandatory overtime in the event of an emergency, disaster, or during periods of unexpected staffing shortages.      DESIRABLE QUALIFICATIONS & CORE COMPETENCIES   The ideal candidate will be an experienced manager within the animal welfare industry with a strong background in operational management and demonstrated skills in effective leadership and supervision. Such a candidate should be experienced with facilitating meetings to identify and resolve problems across teams and managing solutions in the presence of competing priorities. This experience specifically within a city, county, or a municipal system is highly desirable but not required.      Operational management experience in all the following areas is highly desirable:      Personnel management    Finance/budgeting    Records management    Safety and emergency preparedness      Operational management experience in Recruitment is desirable but not required.      In addition, the ideal candidate will demonstrate related knowledge and experience in the following core competencies:     Technical Expertise | Administrative Support    Working in collaboration with management and HR to plan development strategies and goals for performance improvement  Understanding of technical data and software, related terminology and laws, rules, and regulations pertaining to HR  Statistical reporting for OC Animal Care to the public, stakeholders, or state/national public safety reporting entities, as appropriate  Enact quality assurance procedures to ensure data consistency and accuracy  Ensure compliance with County-wide policies and procedures   Interpersonal Skills   Working effectively and collaboratively with various stakeholders including internal/external clients, various departments/agencies throughout the organization, contractors, vendors and internal/external business partners  Establishing and maintaining professional, cooperative, working relationships with peers, managers, stakeholders, vendors and the general public      Verbal l Written Communication Skills    Communicating effectively in person and in writing with County management and staff, contractors, public constituents, and community stakeholders  Utilizing diplomacy, tact, excellent customer service, and confidentiality in the performance of the assigned duties  Composing written documents for a wide variety of audiences including composing formal letters and report, reallocation studies, disciplinary action plans, and other official documents   Problem Solving | Organizing & Planning    Solving problems effectively through strong analytical skills  Addressing compliance and performance matters as related to HR  Overseeing and/or monitoring contract outcomes and expenditures  Effectively utilizing organizing and planning skills to ensure high productivity and efficiency  Working independently and managing time wisely to effectively prioritize multiple and competing tasks   Demonstrating decisiveness and soundness in judgement, and work cooperatively in groups      Supervision | Leadership    Demonstrating knowledge of personnel practices as they relate to selecting, training, evaluating performance and supervising employees  Adapting to changing assignments and priorities and manages changes with affected parties  Providing structure to a team with tools and processes to achieve best practices  Performing supervisory tasks related to performance and talent management, training, and staff development, and creating and maintaining succession plans        MINIMUM QUALIFICATIONS   Please click here for the full classification specification for  Operations and Maintenance Manager (8267MA)   .      RECRUITMENT PROCESS   Human Resource Services (HRS) screens all application materials for minimum and/or desirable qualifications. After screening, applicants who meet the minimum and/or desirable qualifications will be referred to the next step in the recruitment process. All applicants will be notified via email of their status in the process.    Recorded Structured Oral Interview (rSOI) | (Weighted 100%)   The rSOI is a timed oral interview conducted virtually through an online vendor. Applicants will be asked a series of structured questions designed to elicit the applicant's qualifications for the job. All applicant responses will be video recorded so that they can be evaluated against pre-determined criteria by a panel of job knowledge experts. Only the most successful candidates will be placed on the eligible list.   Based on the Department's needs, the selection procedures above may be modified. Candidates will be notified of any changes in the selection procedures.    Eligible List   Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.     Veterans Employment Preference   The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.   ADDITIONAL INFORMATION   Please see below for important information regarding COVID-19 related recommendations.    Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.  The position for which you are applying may be required to adhere to any applicable State or County Public Health Orders. You will receive notification of any requirement as it applies to a position.     EMAIL NOTIFICATION    Email  is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.   Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .    FREQUENTLY ASKED QUESTIONS:   Click here for additional Frequently Asked Questions.   For specific information pertaining to this recruitment, contact  Rula Dabit  at  714.480.2884  or by email at Rula.Dabit@occr.ocgov.com.   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/19/2024 11:59 PM Pacific
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        CAREER DESCRIPTION   OC ANIMAL CARE FIELD SERVICES MANAGER    (OPERATIONS AND MAINTENANCE MANAGER)      SALARY INFORMATION   his position is scheduled to receive salary range increases on the following dates:  Effective June 28, 2024 - 4.25% increase  Effective June 27, 2025 - 4.0% increase    Salary may be negotiable within the range listed above, based on position requirements and successful candidate's qualifications, subject to appropriate authorization.      OPEN TO THE PUBLIC   This recruitment is being held to establish an open eligible list to fill current and future Operations and Maintenance Manager (8267MA) vacancies within OC Community  Resources/OC Animal Care. The eligible list established may also be used to fill similar and/or lower-level classifications throughout the County of Orange.     DEADLINE TO APPLY    Qualified applicants are encouraged to apply immediately, as this recruitment will close on   Friday, April 19, 2024 at 11:59 PM (PT)  .   The deadline to apply for first round of consideration will be on Friday, April 5,2024 .     THE COUNTY   The County of Orange is a regional service provider and planning agency whose core businesses include public safety, public health, environmental protection, regional planning, public assistance, social services, and aviation.      OC COMMUNITY RESOURCES (OCCR)    OC Community Resources is a multi-faceted department comprised of OC Animal Care, OC Community Services, OC Housing & Community Development, OC Parks, and OC Public Libraries.      OC ANIMAL CARE    OC Animal Care's mission is to provide refuge and care for animals, foster the human-animal bond and promote safety in our community to ensure a safe compassionate community for all. OC Animal Care promotes responsible pet ownership; health and safety of people and animals and spay/neuter programs. OC Animal Care provides temporary shelter and medical care for lost, owned, or stray animals and opportunities for adoption for these animals.   OC Animal Care (OCAC) was founded in 1941 in the City of Orange in Orange County, California as a rabies control center with only 25 dog kennels. Since then, OCAC has expanded to play an important role in Orange County's animal care community. OCAC serves 14 cities and the unincorporated areas of Orange County with its expanded programs and services.    OCAC's goal is to deliver prompt, temporary care, and refuge to homeless animals, reunite animals with their owners, facilitate adoption, ensure public safety, and enhance the human-animal bond in the community. The shelter is designed to provide a positive experience for animals and people alike, and is the backdrop for the adaptive animal programming continually developed by OC Animal Care to provide enrichment, engagement and adoption services for the animals in its care.      THE OPPORTUNITY    Under general direction of the Operations Manager, the Field Services Manager plans, coordinates, and supervises field and animal control activities; supervises the work of animal control staff engaged in the operation of a comprehensive animal control program which includes, but is not limited to, the interpretation and enforcement of state and local laws and ordinances related to the impound and rescue of domestic animals, rabies control, animal cruelty, and neglect, humane euthanasia of animals, and spay and neuter; provides information to the public regarding animal control operations and procedures, and completes related work as required.    This assignment manages, plans, supervises, and coordinates the daily operations of the field department, which includes the work of office and field staff, including the impounding of animals, assessment of physical and behavioral conditions of stray and impounded animals; performs enforcement tasks such as issuing of notices to appear in court, warrant service, and related duties; establishes protocols for the assessment of emergency medical attention of animals. This position is also responsible for protocols for the proper care of animals during impoundment and transportation. In addition, this position ensures the safety of field and patrol staff; trains and acts as a technical resource to field and shelter staff; recommends, implements, and writes operational policies and procedures related to animal control field services, and establishes uniformity in the application of rules, regulations, and policies established by the Operations Manager; works with other agencies and County departments regarding Animal Control matters.   Work Schedule: OC Animal Care provides service 24 hours per day, 365 days per year. Incumbents should be prepared to work rotating shifts, including days, nights, weekends, and holidays on a rotating schedule. Incumbents may be expected to remain “on-call” or be drafted for mandatory overtime in the event of an emergency, disaster, or during periods of unexpected staffing shortages.      DESIRABLE QUALIFICATIONS & CORE COMPETENCIES   The ideal candidate will be an experienced manager within the animal welfare industry with a strong background in operational management and demonstrated skills in effective leadership and supervision. Such a candidate should be experienced with facilitating meetings to identify and resolve problems across teams and managing solutions in the presence of competing priorities. This experience specifically within a city, county, or a municipal system is highly desirable but not required.      Operational management experience in all the following areas is highly desirable:      Personnel management    Finance/budgeting    Records management    Safety and emergency preparedness      Operational management experience in Recruitment is desirable but not required.      In addition, the ideal candidate will demonstrate related knowledge and experience in the following core competencies:     Technical Expertise | Administrative Support    Working in collaboration with management and HR to plan development strategies and goals for performance improvement  Understanding of technical data and software, related terminology and laws, rules, and regulations pertaining to HR  Statistical reporting for OC Animal Care to the public, stakeholders, or state/national public safety reporting entities, as appropriate  Enact quality assurance procedures to ensure data consistency and accuracy  Ensure compliance with County-wide policies and procedures   Interpersonal Skills   Working effectively and collaboratively with various stakeholders including internal/external clients, various departments/agencies throughout the organization, contractors, vendors and internal/external business partners  Establishing and maintaining professional, cooperative, working relationships with peers, managers, stakeholders, vendors and the general public      Verbal l Written Communication Skills    Communicating effectively in person and in writing with County management and staff, contractors, public constituents, and community stakeholders  Utilizing diplomacy, tact, excellent customer service, and confidentiality in the performance of the assigned duties  Composing written documents for a wide variety of audiences including composing formal letters and report, reallocation studies, disciplinary action plans, and other official documents   Problem Solving | Organizing & Planning    Solving problems effectively through strong analytical skills  Addressing compliance and performance matters as related to HR  Overseeing and/or monitoring contract outcomes and expenditures  Effectively utilizing organizing and planning skills to ensure high productivity and efficiency  Working independently and managing time wisely to effectively prioritize multiple and competing tasks   Demonstrating decisiveness and soundness in judgement, and work cooperatively in groups      Supervision | Leadership    Demonstrating knowledge of personnel practices as they relate to selecting, training, evaluating performance and supervising employees  Adapting to changing assignments and priorities and manages changes with affected parties  Providing structure to a team with tools and processes to achieve best practices  Performing supervisory tasks related to performance and talent management, training, and staff development, and creating and maintaining succession plans        MINIMUM QUALIFICATIONS   Please click here for the full classification specification for  Operations and Maintenance Manager (8267MA)   .      RECRUITMENT PROCESS   Human Resource Services (HRS) screens all application materials for minimum and/or desirable qualifications. After screening, applicants who meet the minimum and/or desirable qualifications will be referred to the next step in the recruitment process. All applicants will be notified via email of their status in the process.    Recorded Structured Oral Interview (rSOI) | (Weighted 100%)   The rSOI is a timed oral interview conducted virtually through an online vendor. Applicants will be asked a series of structured questions designed to elicit the applicant's qualifications for the job. All applicant responses will be video recorded so that they can be evaluated against pre-determined criteria by a panel of job knowledge experts. Only the most successful candidates will be placed on the eligible list.   Based on the Department's needs, the selection procedures above may be modified. Candidates will be notified of any changes in the selection procedures.    Eligible List   Once the assessment has been completed, HRS will establish an eligible list of candidates. Candidates placed on the eligible list may be referred to a selection interview to be considered for present and future vacancies.     Veterans Employment Preference   The County is committed to providing a mechanism to give preferential consideration in the employment process to veterans and their eligible spouses and will provide eligible participants the opportunity to receive interviews in the selection process for employment and paid internship openings. Please click here to review the policy.   ADDITIONAL INFORMATION   Please see below for important information regarding COVID-19 related recommendations.    Effective April 3, 2023, it is strongly recommended that County employees working in health care settings and correctional facilities follow vaccination and booster guidelines provided by the California Department of Public Health (CDPH) and the Centers for Disease Control and Prevention (CDC). Please click here to see the latest guidance for more details.  The position for which you are applying may be required to adhere to any applicable State or County Public Health Orders. You will receive notification of any requirement as it applies to a position.     EMAIL NOTIFICATION    Email  is the primary form of notification during the recruitment process. Please ensure your correct email address is included in our application and use only one email account.   NOTE: User accounts are established for one person only and should not be shared with another person. Multiple applications with multiple users may jeopardize your status in the recruitment process for any positions for which you apply.   Candidates will be notified regarding their status as the recruitment proceeds via email through the GovernmentJobs.com site. Please check your email folders, including spam/junk folders, and/or accept emails ending with "governmentjobs.com" and "ocgov.com." If your email address should change, please update your profile at www.governmentjobs.com .    FREQUENTLY ASKED QUESTIONS:   Click here for additional Frequently Asked Questions.   For specific information pertaining to this recruitment, contact  Rula Dabit  at  714.480.2884  or by email at Rula.Dabit@occr.ocgov.com.   EEO INFORMATION   Orange County, as an equal employment opportunity employer, encourages applicants from diverse backgrounds to apply.   Administrative Management * In addition to the County's standard suite of benefits -- such as a variety of health plan options, sick and vacation time and paid holidays -- we also offer an excellent array of benefits such as:    Retirement: Benefits are provided through the Orange County Employees' Retirement System (OCERS). Please go to the following link to find out more about Defined Benefit Pensions and OCERS Plan Types/Benefits.  http://www.ocers.org/active-member-information .   Paid Leave: Twelve holidays per year plus sick and vacation time   Health & Dependent Care Reimbursement Accounts   Dental Insurance: County pays 100% of employee and dependent premiums   Paid Life Insurance: $100,000 life insurance policy   Paid Accidental & Death and Dismemberment Insurance: $100,000 AD&D insurance policy   Paid Short & Long Term Disability insurance programs   457 Defined Contribution Program    *Effective 07/01/20, management employees who are sworn Public Safety Managers receive health insurance benefits through the AOCDS Medical Benefit Plans.  Click here for information about benefits offered to County of Orange employees.  Closing Date/Time: 4/19/2024 11:59 PM Pacific
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